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Fire-Marine Insurers 
End Ration Credits 
For Collision Risks 


Action Taken in All States Except 
N. Y. and Five Others as Gov- 


ernment Restrictions End 
LOSS EXPERIENCE IS BAD 


Underwriters Stress Need for Ad- 
ditional Premium as Roads Be- 
come Congested Again 











While casualty insurance companies 
writing automobile liability and property 
damage risks are continuing temporarily 
the lower rates for car owners having 
A and B gasoline ration coupons during 
the war rationing period, fire companies 
writing collision coverage were in doubt 
for several days on rate matters. The 
fire companies in 1942 did not file dif- 
ferent rates for car owners with A, B 
or C ration coupons but maintained the 
base rate for C coupon holders and al- 
lowed credits in rates on collision risks 
for assureds having only A or B cou- 
pons. The theory was that those auto- 
mobile owners whose driving was re- 
stricted severely by Government ration- 
ing should be allowed a rate credit, 
which was 20% for A card holders and 
10% for B card holders in so far as col- 
lision insurance was concerned. No 
credits were allowed on the fire, theft 
and comprehensive coverages. 


Action Taken by NAUA 


Now that gasoline rationing has been 
ended by the Government several fire 
companies have taken the position that 
collision policyholders are not restricted 
in their driving and consequently are 
not entitled to rate credits on renewal 
of existing policies or writing of new 
ones. Other companies believe they 
should not remove the credits in this 
Sstafe until the New York Insurance De- 
partment gives official approval to the 
new recommendations the National Au- 
tomobile Underwriters Association have 
mae. Insurance Superintendent Robert 
E. Dineen, now on vacation, is expected 


back in New York next week and it is ° 


reported he wishes to hold a conference 
on the automobile rates August 29. 

Late Tuesday the National Automo- 
bile Underwriters Association announced 
tha’ except in New York State, Vir- 
gin i, Texas, Michigan, Louisiana and 
Mi. sissippi the credits allowed for gaso- 
lit rationing have been eliminated. The 
association states that “inasmuch as 
the-e was no advance information of 


(Continued on Page 28) 
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Potential 


Power... 


Ready when 
needed! 


London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. « SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 






@ The potential power embodied in 
the electric light switch requires 
only a simple touch of the hand to 
convert this stored-up energy into 
an active force. 


The potential power of an insur- 
ance policy likewise may never be 
considered until the need for its pro- 
tection comes into being. At such a 
time—so often critical for the victim 
of fire, windstorm or other catas- 
trophe—the power behind the pol- 
icy is ready to play its active role 
of paying the cost! 


LONDON & 
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GROUP _ 





LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA NY 
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Five Point One Letters 


One of the most interesting statistics appearing recently about 
the war is the statement that the men of the armed forces write 
an average of 5.1 letters “home” each week,—meaning the home 


To such a figure there should be a reciprocal, and each of us 
may well ask the question, “How many letters do I write each week 
to the military front?” For when we hear, as we so often do, how 
important the mail call is to our soldiers and sailors, the question 
becomes a very personal one. And one doubts strongly that our 
reciprocal figure is as high as 5.1. 


The lad who is a member of the family naturally will come 
first. And then close friends and neighbors’ boys, and the fellows 
from the office. And how about a little extra special attention to 
someone you know is less likely to be receiving many letters? 


We need not write long letters, but we do need to write fre- 
quent ones, for what the man wants is not to be left with an empty 
hand when the crowd gathers round at mail call. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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National Association 
Trustees at Chicago 
Appraise Peace Era 


New Education Program Backed 
by $45,000 Fund Viewed as 
a Big Feature of Year 


CONNELL NEW PRESIDENT 


New York Man’s Administration 
Has Philip B. Hobbs as Vice Pres- 
ident, Jul B. Baumann Secretary 




















By CLarENcE AXxMAN 


Chicago, August 23—The trustees of 
the National Association of Life Under- 
writers are meeting here at a momentous 
time when the field forces of life insur- 
ance in common with all business must 
cope with the problems of a sudden ad- 
justment to peacetime conditions. As 
the trustees met behind closed doors 
the large following of company men and 
others gathered in the lobby of the 
Edgewater Beach Hotel discussed ac- 
tion on war clauses and policy changes 
following the war’s end. Aside from 
announcing immediate discontinuance of 
war clauses, most companies are with- 
holding decision on related matters, 
which was chief topic among company 
men here. 

The Purdue Program 

Several matters of more than usual 
importance are pointed up for this meet- 
ing. The program for education and 
training of field forces which has been 
worked out by Clifford Orr’s committee 
backed by a fund of $45,000 contributed 
by the National Association and the two 
company organizations, is regarded as 
one of the big developments of the year. 
A conference of representatives of all 
the groups at Purdue University re- 
sulted in that college deciding to ex- 
pand its course to one year which Mr. 
Orr’s committee hopes will be a model 
for other colleges. He believes this pro- 
gram will become the greatest single 
undertaking sponsored by the associa- 
tion in many years. 


Activity of State Groups 


At no time in the past has the activ- 
ity and importance of the state and 
regional groups been so marked. Philip 
Hobb’s committee has done a major job 


(Continued on Page 5) 
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The myths are a mile from the truth about 


HEART DISEASE 


M*™ myths and false beliefs have Truth, basedonmodern medical science, 
caused misunderstanding of the __ replaces doubt with facts... bringing 
words, “Heart Disease.” Doctors say new hope and comforting reassurance 
this results in nearly as much trouble __ to all who have been worried about the 
as the disease itself. condition of their hearts. 
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If you have the symptoms, you must have the disease. he 
’ . . st 
That’s not true! Such symptoms as pain or a feeling of w 
oppression in the chest, shortness of breath, rapid or irregu- tio 
ye lar heartbeat, may be signs of heart trouble, but frequently th 
4 come from other sources. ie 
] Consult your doctor immediately when any of these symp- ie 
toms occur. His diagnosis, aided when necessary by the qu 
fluoroscope and electrocardiograph, may enable him to re- - 
assure you that you do not have heart trouble. If youre going to get it... you’re going to get it. rd 
That’s not true! Everyone, particularly those over 40, can do a sul 
. . e col 
great deal to forestall heart disease if they will follow the few the 
M Wei ‘A simple rules for a healthy heart. be 
. pe 
4 1. Exercise regularly, but moderately. Stop before you get over- wo 
2 tired. be 
, : : Wla my 
2. Keep your weight down. If you’re overweight, bring it down. me 
‘ tl 
3. Get plenty of sleep—8 hours a night for most people. 
4. Eat moderately. Be moderate in use of tobacco or stimulants. : 
5. Have a yearly examination by your doctor. Follow his advice. au! 
col 
be: 
If you have heart disease you will be a permanent invalid. = 
That’s not true! Thousands of people who have heart disease are ji 
. . . . e) 
M th leading useful and nearly normal lives by following their doctor’s fe 
Y advice. ; ma 
. . . ° toc 
#3 Did you ever hear the expression, “To live a long life, start taking lik 
care of a bad heart early?” There’s a lot of truth in it for people who of 
know the limitations of their hearts and live within them. me 
For helpful information concerning your heart, send for the Metro- = 
politan’s free booklet, “Protecting Your Heart.” a 
dia 
Tar 
COPYRIGHT 1945—METROPOLITAN LIFE INSURANCE CO. 1 = 
Metropolitan Life THIs advertisement is one of a continuing series na 
sponsored by Metropolitan in the interest of a ut 
safer and healthier nation. It is appearing in 
Insurance Com pany magazines with a total circulation in excess of 

(A MUTUAL COMPANY) 30,000,000, including Collier’s, Time, Saturday ‘, 
x Evening Post, Ladies’ Home Journal, Good she, 
A tp Housekeeping, Cosmopolitan, McCall’s, Ameri- mi 
Frederick H. Ecker, CHAIRMAN OF THE BOARD can Magazine; Woman’s Home Companion, Na- tie 

% Service men and women ...keep * Leroy A. Lincoln, PRESIDENT tional Geographic, Parents’, and Redbook. at 

your Government Life Insurance! 1 MADISON AVENUE, NEW YORK 10, N. Y. 
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Lutherford Proposes Expanded Activities 


Executive Vice President Suggests a Full Time Attorney and 
Actuary Be Added to Headquarters Staff to Undertake Study 


of Association Functions and Headquarters Occupations Study 


In his report to the trustees of the 
National Association of Life Underwrit- 
ers at the meeting at Edgewater Beach 
Hotel, Chicago, this week, James E. 
Rutherford, executive vice president, 
recommended the employment of a full 
time attorney and also a full time ac- 
tuary to be added to headquarters staff 
and told of arrangements for an occu- 
pational study of the staff and also a 
study of association functions. A sum- 
nary of some of his proposals follows: 


Operational Study in National 
Headquarters 


“It ig recommended that the board 
authorize such a study to be conducted 
at the earliest possible moment. It seems 
most desirable that it be undertaken by 
a well-qualified person not in any way 
connected with the association. It should 
be his duty to analyze all operations 
carried on in national headquarters and 
to suggest improvements, to study the 
duties assigned each member of the 
headquarters staff and to make con- 
structive comment thereon. In other 
words, it would be a complete opera- 
tional survey covering every phase of 
headquarters activity. Upon approval by 
the board, we shall ask Frank L. Row- 
land, executive secretary of the Life 
Office Management Association, to se- 
lect the available person deemed best 
qualified to do the job and to direct 
and supervise his work. Mr. Rowland 
is an expert in this work and has con- 
ducted such surveys for many life in- 
surance companies. He will be glad to 
contribute the services of his office and 
the only expense to which NALU will 
be put will be the per diem and ex- 
penses of the person actually doing the 
work, It is estimated that the job can 
be done for not exceeding $1,000. It is 
my sincere belief that it is an invest- 
ment which will pay rich dividends to 
the association. 


Study of Functions and Activities 


“It is recommended that the board 
authorize the appointment of a special 
committee of not exceeding five mem- 
bers who shall study all the present 
activities of the association and the 
methods and means by which the ac- 
tiviiies are carried on, propose desirable 
new activities and means and methods 
lor conducting them, and, in general, 
maie an over-all study, in the light of 
tod.y’s conditions and those which 
like'y will prevail in the years ahead, 
of -he association as a service institu- 
tion for the benefit of its members. It 
might well be termed a ‘planning com- 
mit ee.” It should be instructed to nre- 
par. its report in two parts, the first 
dea ing with objectives for the imme- 
dia‘e future and the second with long 
Tan e objectives for the association. It 
sho ld produce a two-year plan, a five- 
yeas plan and possibly even a ten-year 
plai. If we expect “to go places” in the 
lutr re, we must chart our course. 


‘ull Time Attorney on National 
Headquarters Staff 


is recommended that the board 
‘uthorize the employment and installa- 
tion in national headquarters of a full- 
tm attorney, this to be accomplished 
at the earliest possible date. It is my 


thought that he could be kept very busy 
with the following activities: 


Aid state associations in a survey of state 
laws to the end that the passage of desirable 
legislation might be encouraged and detrimental 
legislation might be successfully opposed; as an 
example of the former, he could place before 
the legislative committees of all state associa- 
tions the full facts regarding life insurance 
premium deduction sections of the laws of Mis- 
sissippi and New York; at least a page of other 
illustrations could be named; 

Aid our Agency Practices Committee in a 
study of the agents’ qualification laws of the 
various states and in the development of a 
model qualification bill; 

Aid our Agents’ Compensation Committee 
through an analysis of the legal phases of com- 
pensation plans and state laws governing the 
companies in the adoption of such plans; 

Study the effect upon the interests of agents 
and policyholders of legislation proposed in the 
1947 sessions relative to state supervision, re- 
vision of state insurance codes, etc. (fifteen 
states will undertake code revision in the next 
two vears); 

Cooperate with the legal. departments of the 
American Life Convention and the Life Insur- 
ance Association of America on legal activities 
of mutual interest; 

Handle in national headquarters the deta‘ls 
of the work of the Committee on Federal Law 
and Legislation and its subcommittees under 
the supervision of and with the aid of our 
ee counsel and executive vice presi- 
dent; 

Give legal advice to officers and headquarters 
staff in various matters not connected with 
legislation and not assigned to our Washington 
counsel; 

Aid the Director of the Division of Veterans 
Affairs and the committee on legal phases of 
veterans affairs; 

Handle the work in national headquarters of 
the Committees on Cooperation with Attorneys 
and Cooperation with Trust Officers; and, 

Handle correspondence of a legal nature and 
advise on the preparation of material for pub- 
lication to the extent that these are not as- 
signed to Washington counsel, 


“T do not claim that the foregoing 
recommendation is original with me al- 
though I have discussed it with our of- 
ficers on previous occasions and did 
place the suggestion definitely before 
them at our meeting in New York on 
April 3, 1945. Immediate Past President 
Herbert A. Hedges has pointed out the 
desirability of this particular addition 
to the headquarters staff. It appears 
more necessarv than ever in view of the 
increased need for legislative activities 
on the part of our state associations and 
I believe we are now in position to make 
it a reality. 


Full Time Actuary on National 
Headquarters Staff 


“Tt is recommended that the board of 
trustees set as a definite goal the addi- 
tion of a full-time actuarv to the na- 
tional headquarters staff, this to be ac- 
complished not later than Tune 30, 1946, 
if possible. It is thourht that the actu- 
ary should do the following: 


Aid Agents’ Compensation Committee in 
studies and broad recommendations to the 
companies regarding agents’ compensation and 
related matters; 

Aid Agency Practices Committee and the 
attorney in a_study of agents qualification laws; 

Aid the Committee on Federal Law and 
Legislation and its subcommittees on Social 
Security and Persion Trusts in research, plan- 
ning, etc., in cooperation with the attorney and 
Washington counsel; 

Serve as headquarters aid to the Committee 
on Conservation; 

Coonerate with the actuaries of the American 
Life Convention and the Life Insurance Asso- 
ciation of America in matters of mutual inter- 
est_to the three groups; . 

Study municipal. county and state retirement 
programs as an aid to local and state associa- 
tions in determining their positions in res~ect 
of these matters; 

Assist Cereral Avents ard Manrarers Cam. 
mittee in thé studv of comrensation and retire- 
mest nlans for agency heads; 

Coonerate with the Life Insurance Sales Re- 
search Bureau in studies of interest and value 
to fieldmen; and, 

Specific research activities as the need for 


such research develops, correspondence with 
members when actuarial questions are involved 
and a certain amount of visitation to local and 
state associations, when possible. 

“This proposal is not original with me. 
The board will recall that Guy Morri- 
son, then president of the Indianapolis 
Association, through Trustee Ernest A. 
Crane, proposed this to ‘our board at 
Pittsburgh in September, 1943. Some of 
the rapidly expanding activities men- 
tioned above seem to me to make the 
employment of an actuary in headquar- 
ters advisable at the earliest possible 
date. With the increase in membership 
and still further improvement of the 
financial position of the association, it 
appears that we should be ‘able to ac- 
complish this objective within the time 
indicated. 

Changes in Committee Activities 

“It is believed that the following 
changes, all within the power of the 
board to make, will prove beneficial: 

“Shift State Conference-Speakers Bu- 
reau activities from the Committee on 
Local Association Administration to the 
Committee on State and Regional Asso- 
ciations: When this activity was first 
assigned to the Committee on Local Ad- 
ministration it was largely a matter of 
visits by officers and trustees to local 
associations. Since then, practically all 
visitation has been built around the 
state conference. Obviously, the latter 
must be handled through state officers 
and it has proved beneficial to leave the 
selection of local associations to be 
visited, the order of visitation, etc., to 
the state presidents. Because of the 
nature of the program, practically all 
the planning and the detail work prior 
to the conference and the local visits 
must be done by the headquarters staff 
in cooperation with state officers and it 
is interesting to note that during the 
past year in most states an officer of 
the state association accompanied the 
NALU visitor when he appeared before 
local associations. The development of 
the plan, therefore, has made this activ- 
ity more properly a function of our 
Committee on State and Regional Asso- 
ciations than of the Committee on Local 
Association Administration. 


Create a Special Committee on Extension 


“At the meeting of the board in New 
York in March, I proposed the creation 
of this special committee. At that time 
it was deemed wise to assign the activ- 
ity to the Committee on State and Re- 
gional Associations. Operation of the 
plan for the past six months has further 
convinced me that the activity is of 
such major importance that it should 
he assigned to a special committee whose 
members should devote their full atten- 
tion to it. This experience has resu'ted 
in mv requesting the Finance Committee 
to include in the budget $1,000 for this 
activity for the 1945-46 year. Many of 
our state associations now have a 
‘Committee on Extension’ and it is rec- 
ommended that such a committee be 
created by all other state associations. 

“As I pointed out last March, the 
need for such a committee seems ap- 
narent. Manv of our local associations 

ver the country have reached or are 
the men meombhe-chi "wn 


‘e- riters are apnointe’ 


‘ona’ yn 


‘n the community. To meintain and in- 
crease the membership of present asso- 
ciations is the duty of our Membership 
Committee. It appears to me that con- 





JAMES E. RUTHERFORD 


tinued growth of NALU is dependent 


to a large extent upon the formation 
of new associations. The more centers 
of activity we have over the country 
the greater will be our influence in all 
matters with which we deal. 

“Although we have made commend- 
able progress in the organization of new 
associations during the past year, this 
particular undertaking has not been the 
specific and sole duty of any particular 
committee. The Committee on State and 
Regional Associations to which it was 
assigned by the board in March, largely 
serves as a ‘clearing house’ through 
which the exchange of information among 
state associations is promoted. It is be- 
lieved that this matter of extension is 
worthy of the special recognition which 
could best be given it through its as- 
signment to a separate special commit- 
tee which could work directly with the 
state committees on extension. 

“Eliminate the Special Committee on 
Integration of Life Underwriters into 
NALU and assign the work it has here- 
tofore done to the Committee on Local 
Association Administration. 

Increase the Participation of Members 

“We all know that the more of our 
members we can induce to participate 
in the work of the association, the bet- 
ter the results we will obtain. I propose 
that when it is again possible for us 
to have mid-year meetings and conven- 
tions that a definite time be set aside 
for meetings of committees and that 
members of a committee be urged to 
attend its meeting. We laid plans along 
this line for the mid-year meeting which 
was to be held in Omaha last March. 

_ “Obviously, the situation can be greatly 
improved by more frequent contact by 
a chairman with members of his com- 
mittee. At the present time, too much 
of this activity is confined to the thirty 
davs immediately preceding a council 
meeting. In too many instances, the 
members of a committee never see a 
renort until it is in the form in which 
it is to be presented to the board and 
to the council. It is my suggestion that 
instead of calling for these reports to 
be in national headquarters for mimeo- 
graphing twenty to thirty days prior to 
the meeting at which thev are to be 
considered, that a chairman correspond 
with members of his committee concern- 
‘ne their ideas as to what should go 
‘“to the revort. that he then prepare 

' ren? his revort to national head- 

" te-s for mimeogravhing sixtv days 
orior to the meeting at which it is to 
be considered, that it be mimeographed 
and sent to all members of the commit- 

(Continued on Page 14) 








Page 4 





THE EASTERN UNDERWRITER—LIFE UNDERWRITERS CONVENTION 











August 24, 1° 


il tn 








President Andrews Reviews Association’s Year 


In the absence of the usual convention 
of the National Association of Life Un- 
derwriters the board of trustees met at 
the Edgewater Beach Hotel, Chicago, 
this week to which body President Wil- 
liam H. Andrews, Jr. made his annual 
report in which he reviewe é€d the activi- 
ties of the association. “The work that 
we have done during the war years of 
1944 and 1945,” said President Andrews, 
“seems to fall into five general cate- 
gories which indicate better’ than any- 
thing else the scope of our endeavors. 
They cover our efforts to: improve the 
lot of the life underwriter; increase the 
prestige of the life underwriter; protect 
the interests of the life underwriter 
and the public ; increase the strength of 
the association and enhance its value to 
the membership; cooperate fully and 
constructively with all other organiza- 
tions in the field of life insurance.” __ 

Summarizing some of these activities 
he said: 

Institutional Plan of Education 
and Training 

“We feel that we have made tre- 
mendous progress this year in the in- 
stitutional education and training pro- 
gram, As you remember, Cliff Orr, chair- 
man of our Committee on Education, 
came before the board in Detroit with 
«a recommendation that we establish a 
‘real’ department of Underwriter Edu- 
cation and Training, put up some ‘real’ 
money ourselves, and get financial as- 
sistance from the companies,: all of 
which. would be greatly benefited by 
such a program. I am happy to learn 
from him that the Life Insurance Asso- 
ciation of America and the American 
Life Convention have, both been very 
generous in their appropriations which, 
together with ours, give us a fund of 
$45,000 with which to get this program 
started. 

Agents’ Compensation 

“Fred Duckett, chairman of this com- 
mittee, has given this subject a tre- 
mendous amount of time, research and 
constructive thinking. While there is 
great interest over the country in com- 
pensation, I have not found any marked 
dissatisfaction with the progress that is 
being made. As most agents realize, the 
way to increase compensation is to do 
a better job of life underwriting. There 
is a constantly increasing interest in 
retirement plans. Our members feel that 
since they are selling security to others 
for their old age, and retirement pension 
plans to employes, they themselves 
should be working toward their own 
retirement through a systematic pension 
plan in their companies. 

Agency Practices 

“The life underwriters of the nation 
have been doing a remarkable job of 
selling and servicing life insurance under 
war-time conditions and with a greatly 
reduced agency force. It has been demon- 
strated that the quality of the under- 
writer is most important. There is a 
fear on the part of many, both among 
our members and some who are in posi- 
tions of high authority in the Veterans 
Administration, that when the war is 
over, some of the companies will resort 
to mass recruiting without proper regard 
1o selection. The job of agency practices 
rests upon a tripod: careful selection, 
adequate training, and proper supervi- 
sion. Our agency practices work has 
been, and will continue to be, based on 
this tripod. Our work with the com- 
panies on agency practices is likewise 
based on this tripod and, I hope, will 
continue to be. 

: Convention, by Mail 

“For fifty-five years one of our most 
thorough-going and sincere efforts to 
improve the lot of the life underwriter 
has been in our national conventions. 
Che war situation demanded that we re- 
frain from holding one this year. In its 
place, we will present an ‘Annual Con- 
vention by Mail’ in the September issue 





of Life Association News. Carlton Cox 
and his convention program committee 
have gathered together what we hope 
will be an adequate substitute for our 
‘living’. conventions, although we fully 


understand that a convention on paper 
can never fully take their place. Never 
before has a national convention 
gram been confined to such a 


pro- 
repre- 


— 


WILLIAM H. ANDREWS, 


sentative cross-section of our successfu! 
producing agents. 
General Agents and Managers Section 

“The Executive Committee of our Gen- 
eral Agents and Managers Section has 
been unusually active this year. I com- 
pliment Chairman Hugh Bell, as I know 
you will, upon the excellent job done 
by his planning committee about which 
he will tell you. To my way of thinking, 
his report is one of the most construc- 
tive ever presented by the section. 

National Quality Award 

“McKinley H. Warren, chairman of 
our Committee on Conservation, and 
Lawrence J. Doolin, chairman of the 
Life Insurance Sales Research Bu- 
reau’s Committee on Persistent Business, 
worked long and hard on a _ proposal 
which they presented to our mid-year 
mecting in New York last spring and 
got approval on establishing a National 
Quality Award to recognize quality as 
well as quantity of business. There has 
been much interest in this award, and 
I feel it will do much to improve the 
quality of business, and, incidentally, will 
get many new members who live at de- 
tached places where there is no estab- 
lished Life Underwriters Association. 

Public Education 

“Today there is perhaps keener inter- 
est than ever before in public education, 
and it is a duty of the National Asso- 
ciation to aid in increasing that interest. 
Many of our state and local associations 
are active in distributing ‘Life Insurance 
Dollars in Action’ and ‘The Handbook 
of Life Insurance’ in the public schools 
and among special study groups. Essay 
contests have also become a prominent 
project among associations. Public edu- 
cation, which will do much to increase 
the prestige of the life underwriter, still 
is a vast future field of activity for us. 
Steacy Webster and his Committee on 
Life Insurance Information merit our 
thanks for the good job they have done 
in this field this year. 

Public and Community Service 

“Nothing that the life underwriter has 
done in war-time has won him more 
acclaim than the immense public service 
work he has undertaken. First among 
these projects, of course, has been his 
war bond activities. Our war bond set- 


JR. 





up throughout the country is stronger 
today than ever before. I take my hat 
off to Cliff Orr, chairman of this com- 
mittee; Bill] Jones, who has handled the 
program at national headquarters, and 
the war bond chairmen throughout the 
country, for their fine leadership. This 
will continue to be a number one ob- 
jective so iong as this type of financing 
is necessary to the welfare of our 
country. 

“War bond work has not been the 
life underwriter’s only contribution to 
community effort during the war, how- 


ever. He has assisted in the creation 
of blood banks, and has given gener- 
ously of his own blood; he has spear- 
headed WAC and WAVE recruiting 
drives. 

“And now, our associations are em- 
barking on a new community service 


project : advising veterans on the details 
of their reconversion to civilian life, a 
matter with which the life underwriter 
is peculiarly equipped to deal. All of us 
are happy to know that former Master 
Sergeant Don Barnes has been separated 
from the service and is back on the job 
with our national headquarters staff. 
We are glad to have him with us here 
in Chicago. He will head our veterans 
affairs work from national headquarters. 
Later Don will speak for himself on 
this subject. 
Public Relations Meetings 

“Of untold value to the life under- 
writer from a prestige point of view 
are the so-called ‘community’ meetings 
staged by many associations, prominent 
among them the Syracuse, Seattle, 


‘Portland; Enid and Denver associations. 


These meetings. which result in a type 
of public relations that focuses the 
community’s attention on the many ac- 
tivities of the life underwriter, are com- 
mended to every association. 
Federal Law and Legislation 

“The excellent report on Federal law 
and legislation by Chairman Judd C. 
Benson is ample evidence of the im- 
portance of life underwriters and policy- 
holders of the work of the association 
in this field. It is the hope of our mem- 
bership that when it takes up the next 
general revenue bill, the Congress wii! 
look with favor upon a deduction for 
life insurance premiums in connection 
with Federal income tax returns and 
also the so-called ‘earmarking’ amend- 
ment in connection with Federal estate 
taxes. I compliment Chairman Benson 
and the members of his committee upon 
their past accomplishments and_ their 
well-laid plans for future activities. 

Social Security 

“The fifty-seven-page statement on 
Social Security, issued jointly by the 
American Life Convention, the Life In- 
surance Association of America and the 
National Association, represents not 
only one of the most exhaustive research 
jobs ever produced by the institution, 
but also an intelligent blueprint for 
Social Security in the future. It was 
specifically designed not only to protect 
but to further the interests of the life 
underwriter and the public, and as such 
bas proved a valuable document. 

State Law and Legislation 

“It is imperative that each state asso- 
ciation have a strong legislative com- 
mittee to foster such legislation as may 
be deemed advisable and to combat any 
destructive proposals which may be of- 
fered. The National Association has at- 
tempted to assist’ the state bodies in 
equipping themselves with such com- 
mittee, and will continue to do so. The 
Committee on State and Regional Asso- 
ciations, under Chairman Phil Hobbs, is 
constantly surveying this problem of 
immediate importance to the life under- 
writer and the public. 

State Conferences 

“We conducted twenty-five state con- 
ferences this year. They were exceed- 
ingly well attended. Association leaders 
have traveled under difficult circum- 





stances. They have demonstrated a), 
sense of responsibility, and they h \; 
shown a keen interest in associa.» 
work. One weakness we have had 1» 
these conferences is that many of thom 
were held after the association yir 
was more than half over, and the a- »- 
ciations were well into their year’s wo. ':, 

“The plan that you adopted in \.\ 
York of having most of these coni.r 
ences held before the first of the , 
is an excellent one. This will enable ‘ie 
association officers and board members 
to get off toa good start by havine a 
‘track to run on.’ 


Cooperation With Other Organizaticas 

“From the standpoint of cooperative 
undertakings, the past year has been 
one of the most productive in our his- 
tory. Our members will recall that the 
year started with a cooperative study 
of Social Security by the Life Insurance 
Association of America, the American 
Life Convention and NALU. In Decem- 
ber, these two company groups and the 
Life Agency Officers, Life Insurance 
Sales Research Bureau and the Ameri- 
can College of Life Underwriters met 
with us for joint work on the institu- 
tional plan for underwriter education 
and training. Also in December, repre- 
sentatives of the American Life Con- 
vention, the Life Insurance Association 
of America and NALU met in joint 
conference on legislative matters. Dur- 
ing 1944-45. we have worked with the 
Life Insurance Sales Research Bureau 
to perfect the National Quality Award, 
about which I have already commented. 
Joint work with the company organiza- 
tions in all pension trust matters, started 
more than two years ago, has continued 
throughout the year. Likewise, the close 
cooperation with the Institute of Life 
Insurance has been continued and closer 
working ties have been perfected with 
the Life Advertisers Association. All of 
us have noted with pleasure that since 
last September, the executive heads of 
the various organizations in our busi- 
ness have held frequent meetings at 
which experiences were exchanged and 
mutual problems were discussed. These 
and other acts of cooperation demon- 
strate beyond a doubt that the various 
segments of the life insurance business 
are today working in an atmosphere of 
mutual confidence and respect and 
wherever possible problems are being 
attacked in a cooperative manner. 
Through this cooperation between all 
of the company organizations and our 
National Association, the life under- 
writer is today playing a greater part 
than ever before in the framing al the 
policies of our business and in the 
solution of problems facing it. The opi n- 
ion of the fieldman on important mat- 
ters is not only welcome, but is actively 
sought by other organizations in cur 
business.” 
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Many Greeters by Mail 


Greetings to the convention by mail 
of National Association of Life Und 
writers at Chicago this week were 
<< from: 

O. Walker, president, Life Under- 
Bharat Association of Canada; Robert 
L. Hogg, manager and general coun: 
American Life Convention; Dave 
Satterfield, general counsel, Life Ins! 
ance Association of America; Holgar 
Johnson, president, Institute of Life 
surance; John Marshall Holcombe, 
manager, Life Insurance Sales Resear 
Bureau; Grant L. Hill, chairman, As: 
ciation of Life Agency Officers; Fra’ 
L. Rowland, executive secretary, L 
Office Management Association; Juli 
S. Myrick, chairman. of the boa 
American College of Life Underwrite 
Dr. S. S. Huebner, president, Ameri: 
College of Life Underwriters; Lewis 
Hendershot, president, Life Insura: 
Advertisers Association. 
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Wit the election of Philip B. Hobbs 
its vice president, the National Asso- 
tatior of Life Underwriters has chosen 
»mar who is deeply rooted in it, as he 
igs served as a member of the board of 
iustecs since 1941, A manager at Chi- 
ago of the Equitable Society, he held 
many offices in the Chicago Association 
of Lif. Underwriters, and was its presi- 
ent ond for nine years, its national 
comm: teeman., 

In (943, when Mr. Hobbs was en- 
dorsed for reelection as NALU trustee, 
iw the board of directors of the Chicago 
Association, the endorsement carried 
with « blanket provision, “or for any 
other office to which the National Asso- 
tation may see fit to call him.” A year 
go at Detroit, the National Association 
‘ww fit’ to call him to the office of 
ecretary ; this year, to the office of vice 
president. 

As trustee of the National Association, 
Mr. Hobbs has been chairman of the 
state law and legislation committee, the 
committee On manpower and other im- 
portant committees. His election to the 
vice presidency was unopposed. 

With Equitable Society 

Mr. Hobbs has spent all of his busi- 
ness life with the Equitable Society. 
He was born in 1893, when his father, 
the late Harry W. Hobbs was with the 
Society at Baltimore. The father. later 
became cashier for the Society at Chi- 
cago and then was a traveling auditor 
for it up until his death in 1932. In 
112, following his graduation from 
Staunton Military Academy, where he 
was a fellow cadet with Paul F. Clark, 
now president of the John Hancock, 
Philip Hobbs became office boy in the 
Chicago office of the Equitable Society. 
In 1916 he was appointed district mana- 
get for the Equitable Society agency of 
\.C. Curtis, who had supervision over 
tight northern Illinois counties. In 
World War I, he served for eight 
months in the United States Army in 
France. On his return, he became as- 
ociated with the P. L. Girault agency, 
now the Lustgarten agency, where he 
became associate manager. 

On January 1, 1926, Mr. Hobbs was 





Trustees Elected 

Chicago, August 22—New trustees of 
the National Association elected were 
John D. Moynahan, Metropolitan Life, 
president of the Chicago Association of 
life Underwriters; Jack Hilmes, Equi- 
ble of Towa, Des Moines; Roderic 
Pitnie, Massachusetts Mutual, Provi- 
dence. 

Trustees re-elected were E. Dudley 
Calhoun, Shenandoah Life, Roanoke, 
Va; Ernest A. Crane, Northwestern 
Mutual, Indianapolis; Wayman L. Dean, 
life & Casualty Co., Jacksonville: 
Steacy L. Webster, Provident Mutual, 
Pittsburgh. 


NALU Meeting 


; (Continued from Page 1) 

im helping these groups to become a 
tal force in their communities espe- 
tally in connection with legislation and 
wublic information. One of the commit- 
‘es most important acts was turning 
out the book, “The State Association at 
Work,” a blueprint of such organizations. 


_ Connell Heads Association 
Officers of the National Association 
Hecte _for the coming year are presi- 
sent, Clancy D. Connell, general agent 
“fovident Mutual in New York; vice 
Presid nt, Philip B. Hobbs, Equitable 
let’, Chicago; secretary, Jul B. 
‘aimann, Houston, Texas. 








Sulit s Bogatz has been promoted from 
nm it manager at Meriden, Conn., to 
of Che manager at the Kenwood district 
C cago, succeeding Thomas J. Mc- 
athy, recently deceased. 








Philip B. Hobbs, Vice President, 
On Board of Trustees Since 1941 


Moffett Studio 
PHILIP B. HOBBS 


given an agency of his own for the 
Equitable Society, and since that time, 
he has been manager of that agency 
which is housed in the Equitable Life 


Building. 
In 1937, Mr. Hobbs became head of 
the National Association’s general 


agents and managers section, then a 
separate entity and he was author of 
the resolution which put the section un- 
der the aegis of the NALU as a stand- 
ing committee. He was an original mem- 
ber of the agents’ compensation commit- 
tee which first met at the Royal York 
Hotel at Toronto in 1937. He continued 
as a member of that committee until 
1940, when he was sub-chairman with 
Ray Hodges, Ohio National Life, Cin- 
cinnati. In 1941 he was appointed sub- 
chairman of the NALU’s Federal law 
and legislation committee, with reference 
to state legislation. 





Jul B. Baumann Elected 
Secretary of the NALU 


Chicago, August 23—Jul B. Baumann, 
general agent of Pacific Mutual Life 
at Houston, Tex., was elected secretary 
of the National Association of Life 
Underwriters at the meeting of the 
board of trustees here. He is a past 
president of both the Houston and 
Texas Association, both of which spon- 
sored his candidacy. A trustee of the 
NALU, he has been serving as chair- 
man of the membership committee and 
under his leadership, the association has 
gained its highest membership record. 

Mr. Baumann entered the life insur- 
ance field more than twenty years ago 
in the Group department of the Aetna 
Life, serving in New York and St. Louis 
before going to Texas in 1929. He was 
general agent for the Pacific Mutual at 
Fort Worth before transferring to 
Houston in 1937. He is a past president 
of the Optimist Club. 





Walter E. Barton Treasurer 


Chicago, August 22—Walter E. Bar- 
ton, president of the C. B. Knight 
agency of Union Central in New York, 
was re-elected treasurer of National 
Association. ' 


Charles W. Scovel Dead 


Charles W. Scovel, former president 
ot the National Association of Life Un- 
derwriters and former general agent in 
Pittsburgh for Northwestern Mutual 
Life, died Wednesday. 








New National Association President 
Has Served in Almost All Offices 


Clancy D. Connell, general agent of 
Provident Mutual in New York, elected 
president of the National Association 
of Life Underwriters this week, is a 
native of St. Lawrence County, N. Y. 
He was born in Gouverneur. When his 
father, Scott E. Connell, who was with 
the Rome, Watertown & Ogdensburg 
R.R., died at the age of 30, Clancy 
went to live with his grandfather in 
Morristown, N. Y., near the St. Law- 
rence River. After his graduation from 
the Ogdensburg Free Academy and the 
high school there, he entered Hamilton 
College, class of ’12. Among his class- 
mates were Harry Cole Bates, general 
counsel, Metropolitan Life; Glenn R. 
Bedenkapp, now chairman New York 
State Republican Committee; James 
Stuart Plant, distinguished psychiatrist; 
Harold William Thompson, author, now 
head_of the English department, Cor- 
nell University, and Robert B. Warren, 
economist, member of the faculty of 
the Advanced School at Princeton. Mr. 
Connell is a trustee of Hamilton. Five 
members of his class became trustees. 
A senior when Connell was a freshman 
was the late Alexander Woollcott. In 
Hamilton Mr. Connell was president of 
the junior class, manager of the foot- 
ball team and was on the track team. 


Becomes an Agent After YMCA 
Field Experience 

On leaving college Mr. Connell was 
in the real estate business in Ogdens- 
burg for a few months and then came 
to New York to enter social welfare 
work. For a time he was with the 
Bowery YMCA, and for seven years 
he traveled New York state for the 
state YMCA, visiting every county. De- 
ciding to go into life insurance he went 
to see Graham C. Wells, New York 
City general agent, Provident Mutual, 
for advice as he was a Provident Mu- 
tual policyholder. The interview resulted 
in Connell joining the old Wells agency 
twenty-five years ago. He paid for 
$343,000 the first year as an agent, his 
clients being Hamilton College gradu- 
ates, persons in social welfare work and 
natives of St. Lawrence County. The 
average age of his policyholders was 41. 

In 1922 he became supervisor with 
the agency, returned to production for 
a while, and then went back to work 
as a supervisor, and on January 1, 1927, 
was taken into partnership, the firm 
becoming Wells & Connell. Graham C. 
Wells retired as Provident Mutual gen- 
eral agent on January 1, 1932, and Mr. 
Connell became sole general agent. 

Mrs. Connell was Edith Nash, who 
attended Ogdensburg Free Academy 
when he did. Their son, Donald Scott, 
is a lieutenant, senior grade, in the 


Pearle Easley Lauds Work 
Of Institute’s Mrs. Eberly 


Pearle Easley, Massachusetts Mutual, 
Oklahoma City, chairman of the commit- 
tee of women underwriters of the Na- 
tional Association of Life Underwriters, 
reported both to the board of trustees 
and to the women underwriters at Chi- 
cago last week. She told the trustees 
that her committee encourages every 
woman underwriter to join the associa- 
tion and enlist new members as “her 
best investment in herself.” She said 
that the women’s division is doing con- 
siderable research work preparatory to 
publishing a book for small children, 
“The Story of Life Insurance.” 

Reporting to the women’s group, Miss 
Easley, who serves on the advisory com- 
mittee of the women’s division of the 
Institute of Life Insurance, expressed 
satisfaction with the reception accorded 
the booklet “Going Places and Doing 
Things,” prepared by the women’s divi- 
sion of the institute and the National 
Federation of Business & Professional 











CLANCY D. CONNELL 


United States Coast Guard, and is now 
en route to the Philippines. 


Long Active in NALU 


Mr. Connell has long been active in 
National Association affairs and _ has 
been a member of the New York City 
Association since entering the business 
in 1920. He has been a member of the 
association’s board of directors almost 
continuously since 1925. He served as 
treasurer of the New York City Asso- 
ciation from 1927-30, and was president 
in 1931-32. He has been a delegate to the 
New York State Association since 1931 
and was chairman of its general legis- 
lative committee. 

He was twice vice president of the 
State Association and was _ president 
from 1935-37. He has served as the New 
York City Association’s representative 
on the national council for many years. 
In national affairs he has served as a 
member and chairman of a great many 
committees and in 1943 was elected a 
trustee. In December, 1943, he was made 


NALU secretary, succeeding Wilbur 
Hartshorn, and in 1944 was elected vice 
president. 


Mr. Connell is a past president of the 
Westfield, N. J., College Men’s Club 
and a member of the Boys’ Work Com- 
mittee of the State Y.M.C.A. and of the 
National Council Y.M.C.A. He belongs 
to the Drug & Chemical Club, New 
York City, the Fort Schuyler Club of 
Utica and the Echo Lake Country Club, 
Westfield. 


CLU Annual Meeting Will 
Start at Chicago Monday 


The annual meeting of American So- 
ciety of CLU and election by mail bal- 
lot will take place at Edgewater Beach 
Hotel, Chicago, next Monday and Tues- 
day. A full program has been arranged 
by the committee headed by Edward A. 
Krueger, Indianapolis, program chair- 
man. The present officers are: James 
Elton Bragg, Guardian Life, New York, 
N. Y., president; Clifford H. Orr, Na- 
tional Life of Vermont, Philadelphia, 
Pa., vice president; Dr. David McCahan, 
Dean of the American College of Life 
Underwriters, Philadelphia, Pa., secre- 
tary; and Edward A. Krueger, State 
Life of Indiana, Indianapolis, treasurer. 





Women’s Clubs. Miss Easley was en- 
thusiastic in her praise of Marion S. 
Eberly, director of the women’s division 
of the institute, and said that the ad- 
visory committee had urged Mrs. Eberly 
to make more extensive trips in view of 
the interest created whenever she ap- 
pears before groups of life underwriters. 
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Benson Sees Full Year 
In Federal Legislation 


OUTLINES PROPOSED ACTION 





Gives Stand on “Earmarking” Proposal; 
Estate and Gift, Business and 
Personal Income Taxes 





Forecasting an active program in con- 
nection with proposed Federal legisla- 
tion which will necessitate the making 
of a number of representations to Con- 
gressional committees, Judd C. Benson, 
Union Central Life, Cincinnati, chair- 
man of the important committee on 
Federal law and legislation of the Na- 
tional Association of Life Underwriters, 
made his report to the board of trus- 
tees of the NALU meeting in Chicago 
this week. 

Mr. Benson detailed the functions of 
the committee and its organizational 
structure, and then took up the year’s 
accomplishments. The most notable of 
these was securing a clarification of a 
former ruling of the Treasury Depart- 
ment that Section 126 of the Internal 
Revenue Code should be interpreted to 
mean that the difference between the 
purchase and selling price of a partner- 
ship interest should be considered to be 
a capital gain in making the income 
tax return of a decedent. 


Ruling Disturbed Stockholders 


This ruling, he said, had disturbed 
thousands of stockholders and partners 
who had adopted purchase and partner- 
ship agreements and greatly concerned 
life underwriters who had sold insur- 
ance to effectuate such agreements. The 
new Treasury decision of June 18 of 
this year, he said, appears to meet and 
dispose of the problems created by the 
former interpretation; it does so specifi- 
cally in situations involving the sale of 
partnership interest and the association 
has received word that it also covers 
situations involving a decedent’s agree- 
ment of sale relating to corporate stock. 
He said this decision “will save many 
underwriters the embarrassing experi- 
ence of having to explain to their clients 
a tax situation which was not contem- 
plated at the time the policies were 
purchased.” 

In his forecast of legislative prob- 
lems and proposed action, Mr. Benson 
said that while revenue legislation must 
originate in the House, it appears that 
the Senate will take the initiative in re- 
spect to post-war taxes. Senator George, 
chairman of the Senate Finance Com- 
mittee, Mr. Benson continued, has an- 
nounced that the committee will open 
public hearings on post-war taxes in 
October, the aim being to raise a min- 
imum of $14 billion to $16 billion a year. 
Senator George has announced that the 
committee will explore every phase of 
the present revenue law—estate and gift 
taxes, corporate income tax, excess 
profits taxes, individual income tax and 
excise taxes. 

Therefore, said Mr. Benson, his com- 
mittee believes that it must be contin- 
ually active with respect to the follow- 
ing: 


Pension Trust Matters 


Pension Trust Matters: The activities 
of the sub-committee on pension trusts 
have been largely concerned with correc- 
tion and clarification of existing regula- 
tions, its major objective having been to 
accomplish through interpretation of the 
statute a workable and satisfactory body 
of regulations. If it becomes advisable 
to seek further correction or. clarification, 
the general committee will act with the 
advice and cooperation of the subcom- 
mittee. 


Social Security: The problem present- 
ed by the introduction in both House and 
Senate of a new version of the Wagner- 
Murray-Dingell bill and the bill by Sen- 
ator Green of Rhode Island was reported 
by the sub-committee on this subject. 
Upon approval of the report by the board 
of trustees, the full committee will un- 
dertake in every way. possible to present 


the association’s program to the proper 
committees and groups of the Congress, 
with the aid of the sub-committee. 

Estate and Gift Taxes: “It has. been 
made clear by Senator George that as 
soon as possible the Senate will take 
under consideration the matter of changes 
in our present Federal Estate and Gift 
Tax Laws. Some are advocating in- 
creased rates and a broadening of the 
bases. Others, notably the United States 
Chamber of Commerce, advocate the re- 
tirement of the Federal Government from 
the field of estate and gift taxation. This 
suggestion has been considered from time 
to time for at least thirty years and it 
is the belief of your committee that the 
Federal Government will stay in this 
field. Since Senator George has request- 
ed the joint committee on taxation to 
study this and other matters and to pre- 
pare a bill or bills for consideration when 
the Congress reconvenes in October, our 
committee, through Washington counsel, 
has requested the opportunity to present 
our views to the joint committee while it 
is studying these matters and framing the 
bill or bills requested by Senator George.” 


Committee’s Positions 


Mr. Benson said his committee will 
undertake in every way possible to se- 
cure favorable consideration of the fol- 
lowing: 

“(1) Exemption from Estate Tax of 
Insurance Proceeds Earmarked for Pay- 
ment of Such Taxes: The so-called 
‘earmarking’ proposal, which would per- 
mit the exclusion of a reasonable amount 
of proceeds of insurance from taxable 
estates if the proceeds are earmarked 
for payment of estate taxes, has passed 
the Senate on two occasions (the first in 
1935 under the sponsorship of Senator 
Lonergan) but was lost on both occasions 
in conferences between the House and 


Senate because of Treasury influence up- 
on the House conferees. We will con- 
tinue to advocate the inclusion of this 
provision and we believe that considerable 
aid may be given us by the advocates of 
greater protection to small business; 

“(2) Removal of the Existing Dis- 
crimination Against Life Insurance in 
Connection with Estate and Gift Tax Li- 
ability: Ordinarily, transfer of property 
by gift and payment of tax based on the 
value of the property transferred removes 
the property from the estate of the de- 
cedent. Numerous complications arise 
from insistence by the Treasury, and ac- 
ceptance by the Congress, of the idea 
that transference of life insurance is tes- 
tamentary in character. Reversal in 1941 
of the Treasury position that parting with 
all ‘incidents of ownership’ would re- 
move a contract from the estate of the 
insured, and applying the ‘premium pay- 
ment test’ established by Treasury De- 
cision 5032, followed by consistent amend- 
ment of the Internal Revenue Code in 
the Reverue Act of 1942 (Section 404 
amending Sections 811 (g) and 826 (c) of 
the Internal Revenue Code), produces a 
complicated, inconsistent and discrimina- 
tory situation which we shall. continue to 
urge the Congress to correct; and 

“(3) Amendment of the Internal Rev- 
enue Code so as to clarify the definition 
of the phrase ‘possibility of reverter’.” 

Business Income 

Income Tax on Business: Members of 
the NALU are vitally interested in the 
early return to a program of taxation 
which will enable the business to play its 
part in providing the full employment so 
necessary to the continuation of individual 
programs of savings and life insurance 
protection. A measure of relief is con- 
tained in legislation which will grant a 
substantial increase in excess profits tax 
exemption and otherwise amends the Ex- 


Bell Depicts Managers Group Changes 


A new organization structure for the 
general agents and managers committee 
of the National Association of Life 
Underwriters was described by Hugh S. 
sell, Seattle general agent for the Equi- 
table Life of Iowa, in his report to the 
trustees of the NALU at Chicago this 
week. Under the new program, separate 
management meetings at the conventions 
will be abandoned in order that full at- 
tention may be centered on the programs 
of the entire association and the section 
will function through a planning com- 
mittee “to plan long-range and _ short- 
term objectives of the general agents 
and managers committee.” 

Mr. Bell said it had been evident for 
some time that the present organization 
of the section was impractical for many 
reasons and accordingly, a special struc- 
ture committee of the general agents 
and managers committee was appointed 
to outline a new organization structure 
for the sectibn. This tommittee was 
composed of Osborne Bethea, Penn 
Mutual, New York, chairman; Steacy 
E. Webster, Provident Mutual, Pitts- 
burgh, and James H. Brennan, Fidelity 
Mutual, Chicago. 

Structure Committee Reports 

The structure committee made its re- 
port on the plans and procedure pro- 
posed in May, suggesting that the plan- 
ning committee be appointed imme- 
diately. The planning committee, which 
held its first meeting in Chicago in July, 
is composed of Mr. Bell, chairman; 
Messrs. Bethea and Brennan, who were 
appointed as vice chairmen of the ex- 
ecutive committee, and Mr. Webster 
and Lee Wandling, Equitable Society, 
Omaha. Composition of this committee 
is consistent with the recommendations 
of the structure committee, which was 
approved by the planning committee, 
which will work through eighteen area 
chairmen. 

Long-range objectives under the new 
organization plan are to assist the NALU 
in every way possible; to promote the 
welfare of agency heads and study prob- 
lems peculiar to agency management; to 
perfect an organization which will bring 
to all areas of the country the means of 
a concerted schedule of study, exchange 


of ideas and opportunity to undertake 
group projects; to promote and foster 
good will of the public and to emphasize 
public relations activities. 

As immediate objectives, the planning 
committee set up a ten-item program, 
embracing the following: 

Immediate Objectives 

Installation of the new program financed 
by a fee of $25 annually for three years 
for each local general agents and mana- 
gers association; study of management 
problems connected with the war and 
post-war periods and “to definitely dis- 
courage and curb mass recruiting”; set 
up a pattern for one day sales manage- 
ment conferences for local groups; estab- 
lish local associations in each locality 
where an adequate number of agency 
heads are domiciled. 

Also, assist in public relations activi- 
ties, discover and appoint in each area 
a leader to promote local programs and 
organize new associations, publish and 
distribute the “Handbook for General 
Agents and Managers Associations” ; 
secure broader circulation for the Man- 
ager’s Magazine; distribute new litera- 
ture on pertinent subjects. 

The committee listed these items as 
accomplishments for the year, outside 
of setting up plans for future action: 

Accomplishments of Year 

Material has been gathered under 
leadership of Walter Stoessel, National 
Life of Vermont, Los Angeles, for the 
handbook which will be printed and dis- 
tributed at an early date; two front 
pages in the Manager’s Magazine has 
been assigned as the official publication 
of the committee; annual contests for 
Manager’s Magazine awards are handled 
under leadership of Mr. Brennan who 
has plans for a further increase in pro- 
motion and interest in these competi- 
tions for 1945-1946, and finally: 

“The committee unqualifiedly endorses 
the July 2 report on manpower issued 
by the committee on agency management 
of the Research Bureau. It agrees that 
home office officials, agency heads, agents 
and all associations of these men must 
militantly oppose a mass recruiting cam- 
paign following the war.” 


cess Profits Tax Act so as to advance the 
time of post-war refunds and the © <orp. 
tion of losses. The general fe: so jg 
that the heavy tax load on corp. ations 
necessary to financing the war, id be 
eased as quickly as_ possible. gen- 
eral, it seems to be the feeling © «t the 
Government will lighten the | 4 on 
business to enable it to provide jo’ :. The 
committee on Federal law and ie. <jation 
is in accord with this policy and \ ||] seek 
to encourage it in every way poss) le.” 
Income Tax on Individuals: “}2 con. 
trast with the program of relief fir cor- 
porations, it is not expected that : divid- 
ual income tax rates will be rediced to 
any great extent in the near future. Qur 
committee has requested our Was. ington 
counsel to arrange for our appearance 
before the joint committee on taxation of 
the Congress in order that we may again 
urge consideration of the following jn 
connection with the bill which i will 
prepare for the guidance of the House 


and Senate committees: 


Advocates Reasonable Deduction 

“(1) <A reasonable deduction for life 
insurance premiums in connection with 
Federal Income Tax returns: In view 
of the probability that individuals will be 
afforded only slight relief with respect 
to income taxes at any time in the near 
future, this proposal is of major impor- 
tance, Our members will recall that this 
principle was first advocated by this com- 
mittee during the time the 1942 Revenue 
Act was under consideration. The prin- 
ciple was accepted in the Victory Tax, 
which was later repealed. In the last 
session of the Congress and again in this 
session, bills embodying the principle but 
varying as to details have been introduced 
by Congressmen Goodwin, Keogh and 
Wickersham. Your committee will con- 
tinue its advocacy of a reasonable de- 
duction and will expect the active sup- 
port of every life underwriter, particu- 
larly in the creation of a favorable pub- 
lic attitude toward the principle. 

“(2) Revision of the basis for taxa- 
tion of proceeds from either life insur- 
ance or annuity contracts acquired by as- 
signment, 

““(3) Revision of the basis for taxation 
of income from annuities.” 


Taxation on Installment Proceeds 

Taxation of Life Insurance Proceeds 
When Paid in Installments Upon the 
Election of (1) the Insured and (2) the 
Beneficiary: The Commissioner of In- 
ternal Revenue has held that life insur- 
ance proceeds paid in installments  pur- 
suant to an election exercised by the in- 
sured are exempt from income taxation 
to the benficiary as to both principal and 
intrest. To date, he has declined to ac- 
quiesce in court decisions holding that 
such proceeds are exempt from income 
taxation if payable as the result of an 
election by the beneficiary upon an option 
contained in the policy. The Commis- 
sioner may undertake further litigation 
or request a settlement by Congress. “Our 
position is that installments composed of 
both principal and guaranteed interest 
payable under an option contained in a 
policy are exempt from income taxation 
regardless of whether the option was 
elected by the insured or by the bene- 
ficiary.” 

Legislation as a Result of the Supreme 
Court Decision in the SEUA and olish 
Alliance Cases and the Enactment of Pub- 
lic Law 15: The committee has cooperat- 
ed with the proper committees of ti two 
company organizations in developm«it of 
a program for the life insurance DusI- 
ness, and will continue to do so «ring 
the life of the moratorium set forth m 
Public Law 15. It will also coc: erate 
with the National Association of | Sut- 
ance Commissioners. ie 

Cooperation with Other NALU —om- 
mittees: It appears certain that a n mber 
of changes in National Service Li In- 
surance and the GI Bill of Right will 
be considered by the Congress jut the 
months ahead, The committee on I ‘eral 
law and legislation stands ready | 
in every way possible in accom). 
the legislative objectives proposed the 
association’s committee on veteran: af 
fairs and approved by the board o: trus 
tees, 


hing 








le but 
duced 
and 
con- 

> de- 
sup- 
rticu- 
pub- 


taxa- 
nsur- 
y as- 


cation 


ds 
ceeds 
the 
) the 
 Tn- 
nsur- 
pur- 
e in- 
ation 
| and 
) ac- 
that 
come 
f an 
ption 
mis- 
ation 
“Our 
d of 
erest 
in a 
ation 
was 
enne- 


reme 
lish 
Pub- 
erat- 

two 
t of 
yusi- 





August 24, 1945 





THE EASTERN UNDERWRITER—LIFE UNDERWRITERS CONVENTION 
































ainneneiiads 





















































YOUTH HOLDS THE FUTURE 


This truth is as inevitable as tomorrow’s sunrise. 


Men and women engaged in the life insurance business 
know this and they have accepted without reservation 


the great responsibility it imposes on them. 


As a result, the boys and girls of America are 
the most fully protected in the world, and family 
bread-winners are responding in ever-increasing 
numbers when it is suggested that they safe- 


guard their dependent wives and children. 


However, there is much more to be done before 
this job of assuring the security of our future 


citizens will have been completed. 
And it WILL BE DONE! 


This is a challenge to every life insurance 


representative. 










She PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


HOME OFFICE NEWARK, NEW JERSEY 
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Big Campaign of Bank 
Pays for Only $53,000 


EMPLOYES INTERVIEW 1,500 





35,000 Pieces of Literature Distributed 
by Rochester Savings Institution 
in Insurance Drive 





In a recent issue of the magazine, 
“Savings Bank Life Insurance,” there 
appears the following description of an 
employes’ contest at the Rochester Sav- 
ines Bank, quoted in its entirety: 

“The results of the Employes’ Contest 
held at the Rochester Savings Bank 
have proved to be extremely satisfac- 
tory. The bank is particularly pleased 
with the effect of the contest in stimu- 
lating interest on the part of the em- 
ployes as a whole in the development 
of the life insurance department. Credit 
in the contest was given to employes 
of the bank for lists of persons who 
should be interested in Savings Bank 
Life Insurance; for applications result- 
ing from letters to these persons; and 
for distribution of literature and speak- 
ing engagements. Approximately 50% 
of the employes of the bank participated 
in the contest with results as tabulated 
below: 


Savings Bank Life Insurance Contest 


Results—Number of applications, 66; 
amount of applications, $52,800; number 
of speaking engagements, 25; number of 
people contacted through these group 
talks, 1,500; number of letters sent out 
by Life Insurance Department over the 
signature of employes, 1,009; number of 
employes receiving credit in the con- 
test, 40; number of groups, clubs, labor 
unions, industries, stores, factories, as- 
sociations where distribution of litera- 
ture has been made, 464; number of 
pieces of literature distributed in this 
manner, 35,000. 

As Seen by An Actuary 

The Eastern Underwriter inquired of 
a leading company actuary how the de- 
tailed results as given by the magazine, 
Savings Bank Life Insurance, struck him. 

“Tust offhand,” he replied, “it would 
appear that this represents a lot of 
activity in order to write slightly less 
than $53,000 of life insurance. Purely 
on the basis of the value of time spent, 
the following cost analysis would seem 
not to be unreasonable: 

25 speaking engagements at $10 


BPEBGE  seswesiavensicoundsaseae ss $250 
1,500 15-minute interviews of people 

contacted figured on a time basis 

OE ad ER IONE: oe wrianscaieien:dd-« 375 
1,000 circular letters at 6c per letter 60 
Printing cost of 35,000 pieces of 

DOPPOIEO: ok. cc cewacncanee yaeeaesd 150 
Cost of distribution of same, in- 

cluding time, and carfare, say.... 50 

IL » a crkrdpvanawng neni eee wee $885 


“Based on the old-fashioned way of 
writing life insurance, $53,000 of insur- 
ance represents about two months’ work 
for one trained insurance agent at a 
commission cost not exceeding $800. 

“Which is the more sensible way of 
doing the job?” 


COMMONWEALTH PROMOTIONS 


Commonwealth Life of Louisville has 
appointed Perry R. Knight, Charleston, 
W. Va., as manager of the Central 
Indiana territory with headquarters at 
Muncie. Oscar Johnson, assistant mana- 
ger at Ashland, Ky., has been named 
to succeed Knight at Charleston. 





Marks 25th Anniversary 





DENNIS N. WARTERS 


Dennis N. Warters, vice president and 
actuary of Bankers Life Co. of Des 
Moines, has rounded out twenty-five 
years’ continuous service with that com- 
pany. Born in Birmingham, England, 
Mr. Warters was graduated from the 
University of Manitoba, Canada, and 
came to the Bankers Life in 1920, after 
three years with one of the leading 
Canadian insurance companies. Mr. 
Warters’ first position with the Bankers 
Life was as a supervisor in the actuarial 
department, from which he steadily pro- 
gressed to become vice president and 
actuary in 1942, He is a Fellow both 
of the Actuarial Society and the Ameri- 
can Institute of Actuaries. 





CLU WALDORF DINNER 





117 Successful Candidates for Diplomas 
at Conferment Exercises; Insurance 
Executives to Attend 


Annual conferment exercises of the 
American College of Life Underwriters 
will be held on the evening of Septem- 
ber 20 at Waldorf-Astoria, New York, 
for 117 successful candidates for CLU 
diplomas. Between 300 and 400 guests 
are expected at the dinner, among them 
being presidents and agency vice presi- 
dents of all life companies in New York 
and vicinity, officers of major national 
and local life insurance organizations 
and American College of Life Under- 
writers board of trustees. Candidates 
attending the dinner will be presented 
to Dr. S. S. Huebner, president, and 
Dr. David McCahan, dean of American 
College. Herbert R. Coursen, New York 
CLU chapter president, will be toast- 
master. Chairman of dinner committee 
is Sidney L. Wolkenberg of CLU chap- 
ter’s executive committee. 


CAPT. EPPEL REJOINS McGEE 


Louis W. Eppel of Rutherford, N. J., 
has rejoined the field force of Wm. H. 
McGee & Co, Inc., after two years’ 
service as captain in the United States 
Army Transport Command. Practically 
all his duty was in the South Pacific. 
Mr. Eppel resumes work in his former 
territory of New Jersey and eastern 
Pennsylvania. He is well known in boat- 
ing circles as power editor of Rudder 
magazine. 











through a 


® PRODUCTION 
® WORKING CAPITAL 


® CUSTOMERS’ NOTES 
AND ACCOUNTS 


© POSTWAR 
OPPORTUNITIES 


® EXPANSION 
® HOMES, ETC. 


OUR BUSINESS is loaning 
you morey in substantial 





RENEWAL COMMISSION LOAN 


LIFE UNDERWRITERS CREDIT CORPORATION 
MINNEAPOLIS 2, MINNESOTA 


You Can Plan Today For 
Your Production and 
Home of Tomorrow 





. 


amounts... the one source 
in the U.S. that specializes 
and really understands your 
needs. 

A renewal loan of $4,500 
costs you only 11 cents per 
day per thousand dollars. 

A unique plan developed 
by us in cooperation with the 
Northwestern National Bank 
of Minneapolis. 











To Head Amer. Bar Ass’n 


Willis Smith, Raleigh, N. C., former 
president of International Association 
of Insurance Counsel, has been nomi- 
nated for president of the American 
Bar Association. In North Carolina he 
has handled considerable law work for 
companies. 


Allen May Chairman 
Of War Chest Speakers 


Allen May, president, Mutual Savings 
Life, and secretary, Civitan Club, St. 
Louis, has been appointed chairman of 
the speakers’ bureau for the fourth an- 
nual Greater St. Louis War Chest cam- 
paign to be held in October, Cyrus Crane 
Willmore, general chairman, has an- 
nounced. Mr. May is also chairman of the 
St. Louis advisory board of the Salva- 
tion Army, a War Chest agency. For two 
years he has been chairman of the com- 
mission on international justice and 
good will of the Metropolitan Church 
Federation. 

Last year Mr. May served as a mem- 
ber of the speakers’ bureau and as chair- 
man of the insurance unit of the em- 
ploye division in the Greater St. Louis 
War Chest campaign. He will again head 
the insurance unit in the 1946 drive. 








State Buys Mt. McGregor 


Governor Dewey announced on Tues- 
day that the state will. buy Mt. Mc- 
Gregor Sanitarium, established about 
thirty years ago north of Saratoga 
Springs, N. Y., by Metropolitan Life 
for use by its employes at a cost of 
$3,600,000. The price agreed on is 
$350,000. 


Plan Course at Richmond 


Life Agency Managers, Inc., of Rich- 
mond, Va., is very much interested in 
a special two-year program in life in- 
surance sponsored by the School of 
Business Administration of the Uni- 
versity of Richmond and has given as- 
surance of financial aid and support, it 
is announced by Perry F. Mullinax, 
manager at Richmond for the New York 
Life, who is president of that life or- 
ganization. He has appointed the fol- 
lowing committee to cooperate with 
Dean G. M. Modlin of the School of 
Business Administration in setting up 
the life insurance course: G. T. Bry- 
son, Sun Life, chairman; H. W. Vaden, 
Guardian Life, and Jewell Tyson, Mas- 
sachusetts Mutual. 

Instruction will be given in life in- 
surance, trusts and estates, business in- 
surance, business finance, banking and 
credit, investments, life underwriting 
problems, accounting, fundamentals, 
principles of salesmanship, economic 
Principles, government and_ sociology. 
The course will be so arranged that vet- 
erans and others who take it will be 
prepared for Chartered Life Underwrit- 
er examinations. Life Agency Mana- 
gers, Inc., will furnish instructors from 
time to time from its membership to 
give lectures on subjects bearing direct- 
ly on life insurance. The school will 
open in September. 





MUTUAL LIFE APPOINTMENTS 


Dwight S. Beebe, vice-president and 
treasurer of Mutual Life of New York, 
announces the appointment of Frank J. 
DeFerrari as cashier, and Vincent How- 
ard Thompson as assistant cashier. 
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He wants the works! 


Hot dogs and banana splits—Mom’s cocoanut cake with frost- 
ing that thick—dates with The Girl, movies, ball games—and 
the rest of it. 


But not these things alone. 


You see, he grew up fast over there. You can age several years 
in one night in some places he has known. 


Just playing around and enjoying treats is merely a drop in 
the bucket to what he promised himself when and if he found 
himself back in America again. Watch him get these things! 


When he first begins to accumulate them is the time for you, 
Mr. Agent, to offer your help. Remember—he grew up. He 
will have a grown man’s sense of responsibility concerning 
those dependent on him; he wants his wife and children to 
have and to hold many things he believes they should have; he knows plenty about the 
uncertainty of life now, and has none of the youthful it-can’t-happen-to-me attitude. 


Do not be deceived by his age when you get ready to talk life insurance business with 
this new client, the veteran of World War IL. ? 





ASK sai Berkshire cenerat acent 
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Orr Outlines Scope of 
Institutional Training 


DELIVERS REPORT AT CHICAGO 





Educational Program Adequately Fi- 
nanced; Colleges Cooperate; Vet- 
erans Division Created 





Expressing confidence that the institu- 
tional plan for underwriter education 
and training will become the greatest 
single undertaking sponsored by the or- 
ganization in many years, Clifford H. 
Orr, CLU, general agent at Philadelphia 
for the National Life of Vermont, re- 
ported as chairman of the committee on 
education to the board of trustees of 
the National Association of Life Under- 
writers at Chicago, August 22-24. 

Mr. Orr outlined the wide scope of 
activities of his committee, beginning 
with the announcement made at Detroit 
in September of last year that the as- 
sociation had appropriated $15,000 to 
establish a department of Life Under- 
writer Education and Training at na- 
tional headquarters and to employ a 
field director for the work. 

The next step was to call a conference 
with the several life insurance company 
organizations with the result that the 
Life Insurance Association of America 
pledged a maximum of $25,000 to help 
finance the program for a year, and the 
American Life Convention pledged $5,000 
a year. These company contributions, 
with the original appropriation brings 
the total to $45,000 pledged toward the 
original goal of $50,000, said Mr, Orr, 
and completion of the financing phase 
assures its installation. He expects the 
actual undertaking to be started in 
September. 

Lists Future Activities 

Mr. Orr listed the possible scope of 
future activities as follows: 

“Preparation of courses in under- 
writer education and training to be con- 
ducted by local associations of life 
underwriters; 

“Aid and encouragement, but not 
direct financial assistance, to schools 
and colleges over the country desiring 
to establish two to four year courses in 
life insurance; 

“Aid and encouragement, but not 
direct financial assistance, to schools 
and universities willing to conduct short 
courses ranging from one week to a 
year; 

“Possibly correspondence courses for 
life underwriters at points detached 
from those in which associations are 
located; and, 

“Cooperation with the educational di- 
rectors of all the companies. Make avail- 
able to them all information secured 
and procedures developed.” 

Committee at Work 

Those suggestions, Mr. Orr said, will 
be presented to representatives of other 
segments of the industry at a meeting 
to be held in September, and mean- 
while, the committee is securing details 
of educational and training plans in use 
outside of life insurance, notably the 
successful program of the American In- 
stitute of Banking. 

Foremost among the developments 
with respect to college and university 
courses presented by Mr. Orr is the 
agreement of Purdue University at 
Lafayette, Ind., to expand its life in- 
surance course to a full year and it is 
hoped that the first class of fifty under- 
writers will start in November, and a 
second class in January. This program 
consists of six weeks of elementary 
training, twelve weeks of supervised 
training in the field; six weeks inter- 
mediate training followed by twelve 
weeks field training; six weeks advanced 
training followed by ten weeks of field 
training, making a total of fifty-two 
weeks, 

The Purdue program was effected 
through sponsorship of Trustee Ernest 
A. Crane of Indianapolis and the In- 
diana Association of Life Underwriters. 
“We believe,” said Mr. Orr, “this is a 
most practical course and we hope it 


may serve as a model for similar courses 
in schools throughout the country.” 
Other College Courses 

Other courses conducted or planned 
include the following: an advanced 
course at the University of Connecticut, 
Storrs, Conn.; plans for setting up a 
full collegiate course at Butler Uni- 
versity at Indianapolis; negotiations are 
under way toward establishing a prac- 
tical life insurance school at Cleveland 
College of Western Reserve University; 
a short course to be conducted at North- 
ern Montana College, Havre, Mont., and 
a special two-year life insurance pro- 
gram to be conducted by the School of 
Susiness Administration of the Uni- 
versity of Richmond, Va. 

In addition, Mr. Orr said, many local 
associations are conducting courses in 
advanced life underwriting and the com- 
mittee has asked each local group to 
set aside a meeting in September or 
October to discussions of education. 

One of the most far-reaching activities 
depicted by Mr. Orr is establishment at 
national headquarters of a Division of 
Veterans Affairs with Donald F. Barnes 


.as director. Mr. Barnes was the asso- 


ciation’s director of research and asso- 
ciate editor of Life Association News 
before he entered the Army two years 
ago. At the time of his discharge late 
in July, Mr. Barnes was a master ser- 
geant serving as senior enlisted instruc- 
tor in the Personal Affairs School of 
the Army Air Forces where he was 
teaching National Service Life insur- 
ance, the GI Bill of Rights and other 
matters of interest to service men and 
their families. This division will prepare 
complete outlines of procedure on Na- 
tional Service Life insurance and _ re- 
lated matters, which it hopes to dis- 
tribute to local associations by Sep- 
tember 1. 
Commend New Division 

While the Division of Veterans Af- 
fairs was created on suggestion of the 
Committee on Education, Mr. Orr said, 
this activity will soon assume major 


Dore Says Attorneys Want 


Joint Statement Amended 


Edward J. Dore, Berkshire Life gen- 
eral agent at Detroit, reported as chair- 
man of the committee on cooperation 
with attorneys at the meeting of the 
board of trustees of the National Asso- 
ciation of Life Underwriters in Chicago 
this week. He said the committee had 
never been more proud of the fact that 
it was well-organized and functioning 
than when its members were invited to 
appear in Chicago last January to dis- 
cuss with the full committee on unau- 
thorized practices of law of the Amer- 
ican Bar Association, the joint state- 
ment of principles of 1940. 

The attorneys, said Mr. Dore, accept 
the statement in principle, but request 
enlargement thereof due to the develop- 
ment of two major underwriting activi- 
ties in the fields of pension trusts and 
estate planning. He said that amend- 
ments in the statement doubtless will 
result in the appointment of a confer- 
ence group of the two organizations to 
approve the amendments and to survey 
the field of joint activity. 





proportions and will be assigned to a 
committee on veterans affairs. The new 
division, he said, has been commended 
by officers of the Veterans Administra- 
tion, the War Department and leaders 
in the life insurance business. 

Other activities listed by Mr. Orr in- 
clude: request to each local association 
to report the name of its chairman on 
education as quickly as possible; co- 
operation with the American College of 
Life Underwriters and the American 
Society of Chartered Life Underwriters; 
encouragement to all eligible life under- 
writers to undertake the CLU course of 
study with the hope of establishing an 
institute such as the Banking Institute 
at Rutgers where CLU’s can take re- 
fresher courses and keep up to the min- 
ute on their information. 
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Plan for Movie, Talks, Ads; 
New Book Issued by Fall 


Progress of the work of the committee 
on life insurance information of which 
Steacy E. Webster is chairman was 
reported to the trustees of the National 
Association at their meeting in Chicago 
this week. Mr. Webster said that the 
text of the book “Buying Insurance” 
which is to be issued as a part of the 
National Better Business Bureau’s con- 


sumers education series has been com- 
pleted. Copies of the text are being read 
by the committee and others and after 
any revisions the schedule is for the 
book to be in the hands of high school 
principals this fall in cooperation with 
the National Association of Secondary 
School Principals. 

The committee has completed plans 
for talks for use before public gather- 
ings, radio talks by members, and ad- 
vertising copy for local associations. The 
talks are to be released immediately 
after the Chicago meeting. The adver- 
tising will be prepared in mat form 
for use by local associations. There is 
in preparation a public relations booklet 
for fieldmen which will be offered to 
members through their local associations. 
There is also in preparation a new mo- 
tion picture for use before schools and 
other community groups. More than 
100,000 copies of the booklets “Life In- 
surance Dollars in Action” and “Hand- 
book of Life Insurance” are now being 
used in the schools of the country. 

The committee suggests that all newly 
elected local association presidents ap- 
point an active committee to handle 
matters of public relations and infor- 
mation. 





Commissions on Special 


Contracts Cause Concern 


Payment of a relatively lower rate of 
commission upon the so-called special 
contracts is a matter of concern to mem- 
bers of the committee on agents’ com- 
pensation stated the report of the com- 
mittee to the meeting of the board of 
trustees of the National Association in 
Chicago this week. Alfred C. Duckett is 
chairman of the committee. Inasmuch as 
there has been no actuarial mortality 
data to justify the contention that these 
policies may be written at a substantially 
lower rate than the ordinary policy, 
“many of our committee feel that when 
a company operating upon a mutual plan 
adopts rates for a special policy, which 
policies are loaded differently than its 
regular forms, and when in addition the 
special policy is sold on a commission 
basis materially less than is paid on 
regular forms, discrimination against 
the policyholder and danger to the com- 
mission structure of the agent’ may 
develop.” 

The committee pointed out that its 
main proposals had already been cov- 
ered in a report presented last March 
in New York City. These included the 
duties of a life insurance agent, remu- 
neration to be paid for proper perform- 
ance of these duties and suggestions as 
to proper managerial conditions. Al- 
though there has been some variance 
of opinion on the committee’s part as 
to a proper formula for vesting of re- 
newals, there is confidence that this 
detail of agents’ compensation will be 
solved satisfactorily in time by the life 
companies. 

“Tt is extremely interesting to note,” 
says the committee, “that since our 
meeting in New York, several more 
companies have put into effect agents’ 
compensation plans containing a service 
fee upon the policies in force over ten 
years, and in addition, satisfactory re- 
tirement plans for their career agents. 
It is also interesting to note that sev- 
eral companies having compensation and 
retirement plans in effect previously, 
have made changes in these plans which 
have materially strengthened and im- 
proved them.” 
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Up to two years ago in the outdoor 
vert sing business which was disrupted 
Waldo T. Worcester, agent for 


by We 
Union Mutual Life at Portland, Me., 
etere| insurance as a new Career in 


143 at 42 and has made a remarkable 


He told of his experiences in a 


succes 
paper for the convention by mail of 
Vational Association. After a_ brief 


aint; period he closed his first case 
for $2.,000. Some of his comments fol- 
low: 

“In contemplating the insurance busi- 
ness tuere were many problems which 


seme. insurmountable to me. Where 
and how do you find prospects? How do 
you approach a potential purchaser of 


life insurance? How do you convince 
aman that insurance is good property 
that he will purchase in’ adequate 
amounts? What is the closing technique 
in this type of sale? And there were 
many others. I. found the answer to all 
of these problems in the study and ap- 
plication of the basic plan which I was 
attempting to master. 
“It was true that | normally reached 
agool market. My activity in civic af- 
fairs, membership in the country club, 
being identified with a service club—all 
of these began to pay dividends. Instead 


How Waldo Worcester Made a Quick 


Success of Insurance in Iwo Years 


of having to build myself into a market 
where there was substantial purchasing 
power, I found that I was normally and 
naturally in that market where the type 
of service 1 rendered was indispensable 
and appreciated. 

“After completion of my first two 
cases I became so enthusiastic on the 
complete estate analysis plan that I made 
the next sale to myself in an amount 
which at the moment seemed far beyond 
my means, but here again I learned that 
the struggle to pay premiums was a part 
of the price I must pay in my training 
process. 

“T kept very close to this procedure 
during my first vear in the business— 
studying, drilling and applying that 
which I learned, for although I began 
to feel I was ‘getting good,’ my man- 
ager assured me that until I had worked 
at least twenty-five cases I would still 
not know what it was ‘all about.’ I 
worked hard to get those programs be- 
hind me and finally succeeded, and in 
review discovered that, while sales had 
resulted in only seventeen of the cases, 
my volume on business written totaled 
$342,000, or an average of $13,710 for 
each program worked and better than 
$20,000 on those sold. The premium pic- 
ture was equally gratifying—the total 
premiums on the seventeen cases sold 
were slightly in excess of $10,500, or an 
average of bettcr than $600 per program.” 


Helen Rockwell ‘Tells How Service 
Can Be Made Profitable for Agents 


policy- 
loyalty 
agent 


Through selfless service to 


agents can awaken a 
which will cause them to call the 
leads and 


them, 


| Ide Ts 


when they know of possible 
wen to be on the lookout for 
aid Helen B. Rockwell, agent, National 
Life of Vermont, Cleveland, in a paper 
for the convention by mail of National 
\ssociation of Life Underwriters. Miss 
Rockwell said in part: 
“After almost thirty 
lam convinced of one 


years in the field 
fact: if we do 


ott work out some systemat’c plan to 
sure us definitcly that our service 
iork will be made to increase rather 


than decrease our sales volume, we 
wentually will find ourselves out of the 


business. The servicing of life insurance 
with its many ramifications soon be- 
comes the line of least res‘stance to 


lllow, and before we know it we are 
agulfed in a myriad of detail to the 


clusion of all productive se!ling activity. 


‘To make sure we are on and _ stiy 
the right track, we must appraise 
fach service job with scrutin‘zing care 


om two angles before we take it on. 
‘rst, we must consider the urgency of 
the client’s need for our personal at- 


—. 





Warren on Quality Awards 


McKinley H. Warren, chairman of the 
‘onservation committee of the National 
\ssociation of Life Underwriters, re- 
bortel to the trustees at Chicago this 
week that 1,300 life underwriters will 
Se this year for the National 
Quality Award around which the com- 
mitte fs activities have revolved. He 
aid chat this award will give public 
eoguition to a large group of consis- 
tnt »oroducers who maintain the high 
‘tandirds of life insurance underwriting, 
“ining valuable prestige for themselves 
ind Lenefit for their clients. He said 
at certificates of award and_ small 
locket replicas are being prepared for 
‘uccessful candidates. 


should evaluate its 
the develop- 


tention. Second, we 
potential possibilities for 
ment of new business. 

“Regardless of the ans-er to the sec- 
ond consideration, if we decide the client 
really needs our personal help, we must 
give it. We can, ho. ever, guard against 
unnecessary expenditure of time, partly 
by insisting that the policyho! der come 
to our office by appointment. It is up 
to him to assume some responsiiiility 
for his investment, and he can be taught 
to come to us just as he would go to 
his banker or lawyer, and, incidentaliy, 
during business hours. 

“But we can go a step further, sug- 

gesting that the policyholder- requesting 
service bring with him not only the 
policies in question but all his policies 
in all companies. He will usually agree 
to do this when we explain that any 
recommendations we make sktould be 
based upon a consideration of the ‘over- 
all’ picture. 

“If we find any of these policies need 
endorsements, changes of beneficiary, 
etc.. we might then suggest that he 
leave the policies with us. and offer to 
contact the other companies and to han- 
dle the details for him. If he has an 
insurance inventory we should brine this 
up to date, and if he has not we should 
make one for him.” 


Connell Sees Test of 
Recruiting in Post-War 


CITES WORTHINGTON REPORT 
Urges Adherence to Agency Practices 
Agreement; Makes Some 
Recommendations 


Clancy D. Connell, chairman of the 
committee on agency practices who is 
new president of the National Associa- 
tion, in his report said the acid test of 
recruiting practice would come in the 
post-war period when manpower became 
available. He spoke in highest terms 
of the work of the committee on agency 
management of the Research Bureau 
headed by William P. Worthington of 
Home Life, calling the recently issued 
report of that committee a “masterpiece 
of clear thinking.” Some of Mr. Con- 
nell’s comments in his report follow: 

“Our association leaders from all parts 
of the country have reacted enthusias- 
tically and unanimously in endorsement 
of the principles laid down in this re- 


port. It is encouraging to learn that 
many local associations and _ general 
agents and managers associations are 


already making specific plans to feature 
this subject and the findings of this 
report in their fall meetings. 

Recruiting Methods and Selection 

Processes 

“Company agency officers and leading 
general agents and mz inagers throughout 
the country are expressing great satis- 
faction over the increased average pro- 
duction obtained from the numerically 
smaller number of agents during the war- 
time period. Now that the war is over 
and a flood of manpower is released, we 
will face the acid test. It is then a ques- 
tion of whether past or present recruit- 
ing methods and selection processes will 


be of a sort that will maintain or im- 
prove the quality of our present field 
forces. At the present time the Life 


Insurance Sales Research Bureau is en- 
gaged in an extensive study of our pres- 
ent aptitude tests. This study reveals 
that it is most important, at the earliest 
feasible date, to set up the machinery 
for preliminary testing with present 
agents with a view to cvaluating and 
checking the selection techniques now 
available. Our association has been 
asked by the bureau to cooperate in this 
undertaking. We feel that we should 
promptly and wholeteartedly accept this 
invitation. Preliminary plans have al- 
ready been laid with Laurence S. Mor- 


rison, director of research of the Life 
Insurance Sales Research Bureau. 
Recommendations 
“In conclusion, we recommend: 
“That the National Association con- 
tinue close cooperation with the Life 


Insurance Sales Resea~ch Bu-eau, in con- 
junction with our committee on agency 
practices and its committee on agency 
management, in connection with the 
problems involved in manpower in the 
post-war era; 

“That all local general agents and 
managers associations and life underwrit- 
ers associations be urged to present to 
their respective members the findings of 
the present and any future reports of 
the Worthington committee for full dis- 
cussion and action; and 


“That the general agents and mana- 
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gers of the nation be urged to accept 
their full share of the responsibility for 
maintaining and improving the quality 
of our field forces in the post-war era, 
in order that we of the field forces may 
be in a position to make our home office 
management fully cognizant of their re- ‘ 
sponsibilities in avoiding indiscriminate 
recruiting, with its concomitant inade- 
quate training and ineffective supervi- 
sion. Failure on the part of home office 
management or field management will 
involve calamitous consequences in this 
era immediately following the conclu- 
sion of the war.” 





Social Security Committee 
Offers Its Recommendations 


Special reference was made by the sub+ 
committee on Social Security of the com- 


mittee on Federal law and legislation, 
both of which Judd C. Benson is chair- 
man, to the results and conclusions of 


exhaustive study of the Social Se- 
Act as presented in the booklct 
“A Statement on Social Security.” The 
committee report, presented the board 
of trustees of the National Association in 
Chicago this week, said this booklet 
represented the able work of an edi- 
torial board consisting of Albert Pike, 
Jr., assistant actuary of the Life Insur- 

ance Association of America, Reinard A. 
Hoh: ius, representing the American Life 
Convention and James E. Rutherford, 
executive vice president of the National 
Association of Life Underwriters, repre- 
senting the subcommittee on Social Se- 
curity. M. Albert Linton, president of 
the Provident Mutual Life and chairman 
of the joint ALC-LIAA Committee, and 
Keith Grange of the actuarial depart- 
ment of the Metropolitan Life, worked 
closely and continuously with the edi- 
torial board. 

The booklet has had wide distribution 
among life insurance agents and compan- 
ies, members of Congress, persons who 
are interested in the subject and the daily 
press, which has commented favorably 
on the text and the manner in which it 
was prepared. 

The committce report appends an an- 
alysis of the Wagner-Murray- Dingell 
bill, together with a brief comparison as 
to scope, benefits and coverage of the 
present law, the bill itself and the recom- 
mendations presented by the National 
Association committee jointly with com- 
mittees of the Life Insurance Association 
of America and the American Life Con- 
vention. 

A resolution, submitted by the com- 
mittee to the board of trustees recom- 


the 
curity 


mends that the directors reaffirm the 
position of the association relative to 
Social Security as presented in the 


statement issued earlier this year jointly 
by the LIAA of the ALC and the Na 
tional Association, oppose enactment of 
such legislation as may be inconsistent 
with the recommendations in the state- 
ment on Social Security and extend an 
invitation to the LIAA and the ALC to 
join in a study and consideration of 
amendments to the Social Security Act 
which are now before Congress. 





Greater Member Activity 


Plans for bringing the members of the 
National Association into closer activity 
were presented to the trustees at their 
meeting this week in Chicago in the 
report of John D. Moynahan, chairman 
of the committee on integration of life 
underwriters into the National Associa- 
tion. The report set forth a program of 
activities, local, state and national, under 
the four general headings of activities, 
progressiveness, continuity and _ con- 
servation. 
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Caldwell Finds Debit a Gold Mine 


“What wouldn’t the average ordinary of money to leave his family well pro- 
agent give for the industrial agent’s vided for. I have built more sales around 
collection book, with its 1,000 to 1,200 this idea than any other and, when 

j : gots : used with the enthusiasm which any man 
names and addresses of policyholders should feel for his job, and which every 
already acquainted with the company, salesman must feel toward every sale, 
already doing business favorably with it will greatly improve any man’s results. 
the company, and with entry into the “If I were to select the most vital 
home or place of business once a week point in the making of a sale, I should 
or once a month already established?” say it is the first five minutes. Here we 
said James I. Caldwell, agent for Na- make either a favorable or an unfavor- 
tional Life and Accident at Nashville, able impression, not only for ourselves 
in a paper for National Association’s but also for our proposal and our com- 
































convention by mail. “Here is a gold mine pany. It is most necessary that one do 
of prospects, and the debit man who _ everything just right in the presence of 
regards it as such and treasures it ac- the prospect. Your appearance and your 
cordingly, invariably comes up with the actions at this point weigh deeply in his 
rich ore of new business. mind, and your progress will be much 


“If IT were to select the one most easier and much speedier if you get off 
powerful argument for the sale of life to a good start. It takes selling, and it 
insurance, I should say it is the idea takes service; and the better job we 
that the average man does not accumu- do with the latter, the more sales we 
late in his lifetime a sufficient amount make.” 


Green Uses Human Interest Stories 


“T have found that one of my greatest every man: Premature death, disability, 
assets has been the use of motivating old age. When you actually show a man 
human interest stories throughout every that you can solve any one or all of 
step of the interview, because it pro- these problems, somehow or other, he 
vides me with a sympathetic, interested is going to scratch up the money to 
audience that I can obtain no other take care of the annual deposits,” said 
way. These stories should be gauged to Theo M. Green, CLU, agent for Massa- 
apply to the three things that beset chusetts Mutual at Oklahoma City, in 











1945 






a paper for the convention by mail of to the board of trustees of th: tional 
National Association. Association of Life Underwriter. «. Chj 
“Before I call on a man I always cir- cago this week. He said that cases 
cularize him. I want him to know that of alleged unethical practic. were 
| am going to call on him, and I want brought before the committee dy the 
him to know that I am calling on him — year. 
to talk about sr insurance. i I do 
not get a favorable reception, laven’t 
lost anything, because I never could Baumann Reports High: st 
have done any good with him anyway. Membership in }. story 
“The life insurance agent’s greatest 
selling document is seldom used. Tear Membership of the National socia- 
out the optional methods of settlement tion of Life Underwriters at t+ close 
page of a policy of your company, lay of the fiscal year, June 30, was 37022 
it on your prospect’s desk and ask him — , f 4615 ‘ ; aii 
the simple question, ‘Do you know of @ 84!n of 4, 9 over the precedi year 
any other place in the world where you and 3,975 over the previous < '|-t'me 
can purchase, on the installment plan, high, according to the report of jul B. 
distribution of money as is provided on Baumann, chairman of the comm: ‘ce on 
that page, dead or alive? What would membership, made to the board trus- 
you give to paste that page on your’ tees at Chicago this week. Mr. Ban- 
general estate?’ Believe me, he will mann said that thirty-five new @-socia- 
look at it and he will listen to your tions with a total membership « 1,301 
story. He will listen still more attentively were organized during the year, bring- 
when you turn over to the cash value ing the number of member assoc: itions 
page in your policy and you show him up to 422, Georgia, Florida and Penn- 
that if perchance he cannot keep up sylvania each organized four and New 
the installments that he has agreed to York was next with three. 
pay, that you have the only investment Mr. Baumann reported — that the 
in the world that will give him title to Charles Jerome Edwards Trophy, pre- 
that part for which he has paid.” sented each year to the association 
showing the largest ee. in- 
crease on the basis of one-half of the 
Rosenthal on Standards percentage of increase and one-half of 
The public relations work of the In- the numerical increase, is awarded this 
stitute of Life Insurance and the ad- year to the Southern Minnesota Asso- 


vertising program of the life insurance ciation. The Philadelphia Award, to the 


companies were lauded in the report of state association showing the large 
Adam Rosenthal, chairman of the com- crease, figured on the same basis, 
mittee on business standards, presented to New York. 
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Cc. J. Simons & Co. 


563 Broad Street, Newark, N. J. 
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We are proud of the specialists in our 
organization qualified to handle your fire, 
casualty, life, A. & H. and allied lines. 
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L. D. DAY AGENCY 


MUTUAL BENEFIT 
LIFE INSURANCE COMPANY 


Newark, N. J. 
1845 100th Anniversary 1945 


744 Broad Street Newark, N. J. 





“Business goes where it is invited and stays where 
it is made welcome”. 


HOWARD C. LAWRENCE, C.L.U. 


General Agent 
LINCOLN NATIONAL LIFE INSURANCE CO. 
Raymond Commerce Bldg., Newark 2, N. J. 
MArket 2-3220 





And the Life Insurance Offices here represented have done their part in each successive WAR LOAN 
DRIVE in urging "Back the Attack—Buy War Bonds." 


in USO, and Red Cross activity; and in selling Life Insurance to fit wartime needs. 


This is in addition to rendering wholehearted service 


Life Insurance Agencies of Newark at Your Service 
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Marked Activity Among State Groups 
Reported by P. B. Hobbs’ Committee 


Activity and progress in many direc- 
‘ons featured the work of the state 
and regional groups as reported by the 
committee of the National Association 
leaded by Philip B. Hobbs, who was 
elected vice president at the meeting in 
‘hicago this week. The report in part 

lows: 

The past year has demonstrated still 

irther the rapidly expanding activities 

i the state association in behalf of the 
‘asuring public, our members and our 
busines sand has placed additional stress 
pon its importance and its usefulness 

the association structure. It is be- 
eved that the most important single 
act of the committee during the year 
as the preparation and dissemination 
of the blueprint, “The State Associa- 
ion at Work.” Throughout the year the 
committee has undertaken to serve as 
a clearing house through which the ac- 
tivities and experiences of each state 
association might be made known to 
the leaders of all others. 

In this report we shall present some 
of the specific activities of our commit- 
tee and also point out some of the ac- 
tivities carried on by a state associa- 
tion during the year for the benefit of 
members, policyholders and the business. 


Material Distributed by Committee 


“er 


a. The blueprint, The State Asso- 
ciation at Work,” has been sent to all 
state presidents elected in 1945, 

b. During the year the committee 
secured and distributed through our 
state conferences more than 300 copies 
of the training outlines for local asso- 
ciation officers prepared by the Michi- 
gan Association. 

c. Article on the value of the state 
association, prepared by Frank H. Wen- 
ner, chairman of the Planning Commit- 
tee of the New York State Association, 
has been sent to all state presidents 
elected in 1945. 

_d. The Pennsylvania State Associa- 
tion is preparing a roster of the mem- 
hers of all of its member associations 
as of July 1. Certain other information 
will be contained in the book. Our 
committee has requested a sufficient 
number of copies to place one in the 
hands of the presidents of each of our 
forty state associations. 

e. The roster of newly elected state 
presidents was sent to state associations 
on August 1 with the suggestion that 
those states issuing bulletins should 
place all others on their mailing list, 
this to insure full exchange of infor- 
mation on activities. 

f. Individually and through national 

headquarters, members of the commit- 
tee have aided in every way possible 
ir the dissemination of information and 
the carrying on of activities herein- 
after discussed. 


Administrative Action in State 
Associations 


_a. State Secretaries: State associa- 
‘ons of Illinois, Indiana, Iowa, Massa- 
“husetts, Michigan, New York and 
‘nnsylvania now have executive secre- 
aries, action in that respect having 
4 ‘taken by Iowa and New York in 
Other states interested in secur- 
" nhdenietion as to this matter may 
vrite the presidents of these states. 
e the roster. 

Quarter Million Dollar Round 
ables: New Round Tables have been 
orted this year from Connecticut and 
‘nois. Perhaps others have been 
‘med during the year but have not 
en reported. Many other states have 
iuested information regarding them. 
is suggested that this is a worth- 
ile activity for all state associations 
undertake. 

Industrial Leaders Round Table: 
is new activity was started this year 
by the Texas State Association. Infor- 


eaay Wayne eee ee Sean ep eae 
eae + om et Ly nese 


J 


lation regarding it may be secured by 
Writing E, 


Dale Shepherd, president, 


Texas State Association, Esperson 
3uilding, Houston. 

d. Division of a State Into Districts: 
Florida, Illinois and Pennsylvania are 
known to have divided their states into 
districts with an officer of the state 
association directly responsible for visi- 
tation to those associations in his dis- 
trict. Your committee will be glad to 
have all state presidents report as to 
whether or not they are using this dis- 
trict plan, the duties assignéd the officer 
in charge of a district, and the results 
obtained. 

e. State Dues: New York and per- 
haps some other state associations dur- 
ing the year have raised state dues to 
the limit of $2 set by the board of 
trustees of the National Association. We 
know our state associations will bear in 
mind that this limit of $2 cannot be 


exceeded except upon approval by 
NALU’s Board of Trustees. The Cali- 
fornia Association supplements the 


funds so received by obtaining “sus- 
taining members.” Details can be sup- 
plied by national headquarters. 

The committee earnestly requests 
that all state associations report any 
administrative or structural changes to 
headquarters with full details so that 
the information may be passed on to 
other state associations. Of course, if 
our suggestion that each state associa- 
tion put all others on its bulletin mail- 
ing list is carried out, this information 
will go direct. 


Code Revisions 


Revision of state insurance codes 1s 
now under way or soon will be started 
in Illinois, Tennessee, Utah, Washing- 
ton and perhaps some other states. All 
state associations are urged to watch 
for revisions which may be undertaken 
in connection with legislation passed as 
a result of the SEUA and Polish Alli- 
ance Decisions and the recently enacted 
National legislation relative to State Su- 
pervision. When the Illinois Code was 
revised a few years ago, life underwrit- 
ers rendered valuable assistance to those 
in charge of it. It is suggested that 
wherever revision is undertaken, the 
state association should request the op- 
portunity to assist or at least to be 
heard with respect to proposed or de- 
sired changes. 


Cooperation with State Insurance Com- 
missioners 


a. Legislation relative to State Super- 
vision: Our members are urged to ren- 
der every possible assistance to the 
Commissioners in any new legislation on 
this subject which they will propose to 
their legislatures during the period of 
moratorium granted bv the Congress. 
We should be especially interested in 
any legislation which might affect the 
interests of our policvholders and our 
members. 

b. State Qualification Laws: It has 
been the feeling of many life underwrit- 
ers over the country that we should not 
act too hastily with respect to agents’ 
qualification laws. Jt is believed that 
neither our companies nor our states 
know exactly what can be done until 
auestions of state supervision are clari- 
fied. When this has been done, it is 
the hope of your committee that we 
may present for the consideration of our 
state associations a new and up-to-date 
model bill. 

c. Examinations for Licenses: The 
New York State Association not only 
played an important part in the de- 
velopment of that state’s present Agents’ 
Qualification Law, but aJso offered its 
services in connection with the opera- 
tion of the law. This offer was accepted 
and for a number of years the Super- 
intendent of Insurance has appointed an 
Advisory Board on Life Examinations 
composed of members of the state asso- 
ciation and officials of the companies. 
It assists in setting up examination 
schedules, supervising the preparation 


of examinations, assisting in their con- 
duct and constantly undertakes to aid 
in the improvement of the examination 
system. It is interesting to note that 
the association’s syllabus covering the 
field of required knowledge was adopted 
by the New York Insurance Depart- 
ment. 
Education 

In Connecticut and Indiana, the state 
association has been especially active 
in the matter of Life Underwriter Edu- 
cation and Training this year. The Con- 
necticut State Association has just com- 
pleted a short course in cooperation with 
the Connecticut State University. The 
Indiana Association is sponsoring and 
aiding in every way possible the setting 
up of a one-year practical course at 
Purdue University. The Montana State 
Association is interested in sponsoring 
a short course in the Northern Montana 
Normal School when transportation re- 
strictions permit. Florida State Associa- 
tion has also been active as undoubt- 
edly others have. State presidents are 
requested to report to national head- 
quarters details regarding their activi- 
ties in the field of underwriter educa- 
tion. In addition to these activities by 
state association, the local managers’ 
group in Indianapolis is sponsoring full 
collegiate courses at Butler University 
and the Managers’ Association in Rich- 
mond, Virginia, is aiding in the setting 
up of courses in the University of Rich- 
mond. 

Extension 

The action of NALU’s Board of Trus- 
tees in appropriating $500 for extension 
activities on the part of state associa- 
tions for the period ending June 30, was 
enthusiastically received. From this fund 
allowances have been approved for 
Colorado, Georgia, Illinois, Kansas, 
Louisiana, Minnesota, Oklahoma and 
Pennsylvania. At the Chicago meeting, 
our board will be requested to appro- 
priate $1,000 for this activity during the 
1945-46 association year. Information as 
to how a state may obtain an allowance 
from this fund for the organization of 
new associations can be obtained from 
national headquarters. 

Legislative Activity 

a. Guertin Bills: The so-called “Guer- 
tin legislation” has now been enacted in 
twenty-four states. It may be put into 
effect in ten states without any changes 
in their laws. In the remainder of the 
states, enactment of suitable legislation 
is necessary. It is suggested that the 
state associations in these states should 
actively interest themselves in behalf 
of this legislation. The best paper on 
thé subject that has come to the atten- 
tion of your committee is one prepared 
by Herbert L. Smith, chairman of the 
Legislative Committee of the Pennsyl- 
vania State Association. It consists of 
a series of questions and answers. Na- 
tional Headquarters will be glad to ob- 
tain and send you a copy of Mr. Smith’s 
paper, if you desire it. 

b. Savings Bank Life Insurance: The 
state associations in Connecticut and 
New York were especially active this 
year regarding this matter and success- 
fully opposed bills offered in these two 
legislatures to increase or remove the 
limits on Savings Bank Life Insurance. 
It is known that bills to permit the sale 
of life insurance by savings banks were 
introduced in both Maryland and Penn- 
sylvania, but neither state enacted such 
a law. Your committee contemplates 
holding a conference on this subject in 
New York some time this fall. -Repre- 
sentatives of state associations in those 
states where Savings Bank Life Insur- 
ance is now permitted or has recently 
been proposed, will be asked to attend 
the meeting. 

c. Other Insurance Legislation: The 
New York State Association secured en- 
actment this year of a bill lowering the 
ave limits for juvenile insurance. In 
Ohio, the state association opposed 
legislation intended to broaden the defi- 
nition of group life insurance (this 
question will come up in other states 
and is one which must be studied by our 
committee and also by ‘the state legisla- 
tive committees). The legislative chair- 
men of the various states are urged to 
report to National Headquarters full in- 





Revenue Bureau Rulings 


On Pension Trust Plans 


Results of the efforts of the subcom- 
mittee on pension trust law and legis- 
lation of the committee on Federal law 
and legislation, which worked jointly 
with committees of the Life Insurance 
Association of America and the Ameri- 
can Life Convention, are found largely 
in the rulings, bulletins and other re- 
leases of the Internal Revenue Bureau 
This fact was recorded in the report of 
this subcommittee made to the board 
of trustees of the National Association 
at Chicago this week. Chairman ot this 
important group is ‘C.: Preston Dawson 
and associated with him are Meyer M. 
Goldstein, G. Gilson Terriberry and John 
E. Clayton. 

“The Internal Revenue Bureau,” states 
the report, “in devoting time to the 
preparation of the June bulletin on (p) 
23, found it essential at the end of last 
year to postpone final consideration of 
the inconsistency which arises from 
taxation of the cost of the insurance 
element of individual contracts and 
failure to tax the cost of Group life. 
(It was also believed possible that the 
thorough study of (p)) 23 required to 
prepare the bulletin might throw some 
additional light on the subject of insur- 
ance costs.) Recently the committees 
succeeded in setting up a brief confer- 
ence with bureau representatives for the 
purpose of renewing conversations about 
the cost of life insurance. This whole 
matter is being brought up to date in 
the hope that through ruling, or through 
legislation, if necessary, a satisfactory 
solution can be found.” 





Conway on Cooperation 


With Trust Officers 


Paul H. Conway, chairman of the com- 
mittee on cooperation with trust officers, 
reported to the National Association 
trustees this week at Chicago that across 
the country generally the Life Insurance- 
Trust Council has had excellent recogni- 
tion from the leading banks and their 
trust departments in their advertising 
programs. Special recognition is given 
this year to “a most comprehensive and 
continuous program of advertising un- 
derwritten by the Jacksonville banks and 
carried in all the leading Florida papers. 
In Florida the program has been carried 
to a point this year which has not yet 
been reached in any other part of the 
country so far as we know.” 

The lead-off advertisement of this 
series had as its theme, “The trained 
life insurance man is re ally your personal 
wizard and he is a man that you should 
know better.” The Jacksonville Council 
reports that “following this unusual an- 
nouncement to the public there has been 
an endless variety of large display space 
newspaper advertisements pointing out 
the advantages to the people of purchas- 
ing life insurance. 

A total of twelve pieces of such copy 
was presented during the vear. One 
of the most significant pieces was run 
during the Christmas holidays when 
there was a shortage of Christmas mer- 
chandise. During that particular time 
the banks came out with the suggestion 
that “You give her security this vear; 
give your wife a present that will bring 
a present every Christmas—Life Insur- 
ance.” 

Suggestion is made by the committee 
for special studies of two problems by 
committee representing the insurance 
companies, the trust division of the 
American Bankers Association and pos- 
sibly the field. These matters are those 
relating to the attitude of life companies 
concerning the use of optional methods 
of settlement where the beneficiary is a 
corporate trustee or receiver and to an 
exploration of ways and means for bet- 
ter coordination concerning payment of 
proceeds of life insurance in cases where 
estates are subject to Federal taxes. 





formation regarding (1) detrimental 
legislation successfully opnosed by them 
and (2) beneficial legislation enacted at 
the 1945 sessions of their legislatures, 
(Continued on Page 20) 
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Montpelier, Vt—Last September the 
National Life of Vermont held a con- 
ference of its general agents from 
thirty-seven states for two days prior 
to the annual convention of the National 
\ssociation of Life Underwriters. Top- 
ranking officers from the home office 
were in attendance, and President Elbert 
S. Brigham gave the opening address. In 
line with the theme of the conference, 
President Brigham said, “We want to 
make the National not only a good 
policyholders’ company, but a company 
that will afford a profitable and satisfy- 
ing career for the efficient agent.” 

\ ten-year plan and program was then 
presented which had as its basis the 
building of “career” life underwriters 
and the supplying of company assistance 
and guidance in achieving more careful 
and accurate selection of company rep- 
resentatives and aid in providing more 
definite, more skillful, and more per- 
sistent training of selected career under- 
writers. 

In January and February of this year, 
regional conferences of general agents 
were held in the home office, in Chi- 
cago, and in Baltimore. The conferences 
were of four days’ duration each, and 
exhaustive studies were made and in- 
structions given on the selection proc- 
ess. Then, in April and May, the re- 
gional general agents’ conferences were 
conducted in the home office, in Chicago, 
and in Atlantic City, and these four-day 
sessions were devoted to the process of 
recruiting career life underwriters. 

As the program has developed, many 
National Life general agents have be- 
come proficient in vocational guidance, 
which has proved to be a public service 
in their communities and has attracted 
high-grade men to their agencies, as 
well. The entire program is based on 
careful individual selection and develop- 
ment—the antithesis of mass recruiting 
—and the aim is a steady, sound growth, 
with high-grade career life underwriters 


(Continued on Page 18) 
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“The new booklet, YOUR 
LIFE INSURANCE, is just 
what we who are now far from 
home want and need. Please send 
me 25 copies so that I can pass 


them on to others over here.” 


And SO, in substance, 
have read numerous letters from our men in the armed serv- 
ices, following their reading of the Company's 32 page book- 
let on National Service life insurance. 


Information and advice, if sufficient and impartial, is al- 
ways appreciated. That is why the life underwriter under 
arms, his buddies, and his loved ones at home, all regard 
Your Life Insurance so highly. It is concerned only with the 
serviceman’s life insurance problems. It outlines clearly the 
unique benefits of National Service life insurance. It urges 
the serviceman, without exception, to retain and convert to 
a permanent plan his government policy, and it tells him ex- 
actly how to get that job done with a minimum of effort. 


QUITABLE LIFE OF IOWA 
Gounded 1967 


Home Office Des Moines 














J. E. Rutherford 
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tee with the request that they study it 
and forward direct to the chairman thei 
comments thereon in sufficient time foi 
him to have the approved report in na 
tional headquarters thirty days prior to 
the meeting, and that the final repor! 
be mailed to all members of the nationat! 
council at least twenty days prior to tlic 
day upon which it meets. I further sug- 
gest that to each report there be ap- 
pended statements setting forth all dis- 
senting views. This suggested procedure 
will increase the work national head- 
quarters must do in connection with 
these reports, but we shall be glad to 
undertake it if the suggestion meets 
with your approval. Finally, I should 
like to make it clear that I do not 
regard this as the complete and perfect 
answer to this problem, but I do sin- 
cerely urge the members of the board 
and all committee chairmen to. give 
serious thought to means of increasing 
the activity of members of a committee 
in its work and the participation of the 
council in discussion of the report. It is 
my opinion that the system we have 
been using is at fault rather than chair- 
men or members of committees. 


To Increase Participation by Agents 


“This is a responsibility not only of 
the association—national, state and local 
—but also of all general agents and 
managers. I have long believed that an 
agent profits from participation in asso 
ciation activities of all kinds and _ that 
the time he devotes to service as mem 
ber or chairman of a committee or as 
an officer of the association is well 
spent. As an agent profits, so do his 
agency and his company. It is my hone 
that general agents and managers wi! 
lend a helping hand in this respect by 
encouraging their agent associates not 
only to attend meetings and serve 0! 
committees, but also to offer their ser\ 
ices as Officers in local, state and na 
tional associations. I should like to sc 
the Executive Committee of the Ger 
eral Agents and Managers Section « 
NALU actively promote this idea. Fui 
ther, long study of the problem cor 
vinces me that progress could be mad 
through the appointment of a nationa! 
committee of agents having as its maj 
responsibility the promotion of agen! 
participation in association affairs 
Something along the line of an agents 
committee, as proposed by Trustee A 
fred C. Duckett, in my opinion, shoul’! 
be approved by the board of trustees.’ 





A. J. DOUGLASS DEAD 


A. J. Douglass, general agent 
Little Rock, Arkansas, for Occidenta 
Life of California, died July 20. aft 
an illness of Jittle more than a wee! 
He is survived by his wife and two son: 
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Choate Calls Prestige Best Asset 


Service to others and a proper philoso- 
iy of life build prestige which is the 


p 
i; surance man’s greatest asset in the 
o inion of Edward Choate, agent New 
Fogland Mutual, Los Angeles, and he 


esented a creed of fourteen points in 
, paper prepared for the convention by 
rail of National Association of Life Un- 
rwriters. He cited personal experi- 
ces to show the value of his creed 


€ 
wiich follows: 

“Take the first one: ‘I am _ thankful 
for my many blessings.’ If we don’t ap- 
preciate what we have, then everything 


comes commonplace. If we are thank- 

aul for what we have, we are happier 
aid we reflect it in our relationships. A 
an who is negative and unhappy is not 
uccessful and he can’t build a clientele. 
“The second rule: ‘I appreciate my 
any opportunities.’ The insurance busi- 
ness offers more opportunities than al- 
most any’ other business. Wherever we 
go—business trip, vacation or a pleasure 
trip—we have opportunities to develop 
future business. If we appreciate our 
opportunities, we seem to recognize 
these opportunities better. We are more 
alert to opportunities. 

“The third: ‘I love my work.’ I like 
to do business with a man who loves his 
work. It’s human nature. If we love 
the work we do, people will like to do 
business with us. 

“The fourth: ‘I will try to find the best 
in everyone and try to appreciate his 
point of view.’ A successful insurance 
solution to a personal or business prob- 
lem can be reached only through an 
appreciation of the other fellow’s point 
of view. Always remember that your 
prospect’s education, background and 
home life are different from yours, so 
that naturally he will have a different 
perspective from yours. If you don’t ap- 
preciate your client’s point of view, he 
certainly will not be a center of in- 
uence for you. 

“The fifth: ‘Everyone I call on or 
meet will be cordial.’ If you expect a 
person to be cordial, he will be. It’s hu- 
man nature;-it’s positive. You telegraph 
your feeling; you radiate it. 

“The sixth: ‘I will do an honest day’s 
work, the same that I would have to do 
for any other employer to be a success.’ 
An insurance man is an independent 
contractor. He can do as he pleases; 
he makes out his own schedule. That in- 
dependence can be a blessing or a curse. 
If an insurance man has a dry spell of 
three or four’ months, it’s a sign he’s 
done a poor prospecting job for some 
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Smith Stresses Thrift Angle 


Selling in.a rural community, Keith S 
nith, agent for John Hancock at Kan- 
akee, Ill., finds creating independence 
hrough individual thrift one of the 
st motives for buying life insurance. 
The Social Security angle is more or 
‘s one of getting those under covered 
iployment to keep: from losing what 
he Social Security Act provides if at 
the benefit is not large enough to 
rd retirement, he said. His approach 
to suggest a plan that guarantees 
‘ir being able to take advantage of 
cial Security. “Would you like to pay 
» the Social Security fund until you 
65, and then be unable to take ad- 
itage of: the benefits because your 
nthly income would be too small? 
“Ordinarily « after a sale has been 
sed,” said-Mr. Smith, “I use the end- 
s chain method of prospecting which 
ds on to new prospects and ones who 
ially are fairly. well acquainted with 
new client just made. This helps me 
placing the prospect in a more re- 
‘tive frame of mind and causes him 
have more confidence in me than if 
had no references to offer.” 
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three or four months back. If he is 
busy, he makes contacts that bring busi- 
ness. 

“The seventh: ‘I will keep up my en- 
thusiasm.’ Enthusiasm is contagious; it 
is positive; it attracts. 

“The eighth: ‘I will not hold negat ve 
thoughts about my prospects.’ | remem- 
ber a time when I used to worry about 
whether to telephone a busy and impor- 
tant man. Always, any time of day, it 
seemed to me that there were reasons 
why that particular time would be a bad 
time to interrupt him. Now if | have 
business with a man, I don’t worry about 
the clock; I call him; I am confident. 
The approach is positive, and I seem to 
telegraph my feeling to him mentally 
and in the tone of my voice. It works. 

“The ninth: ‘I will have the courage 
to see all those I wish to see.’ In the 
old days I used to make a list of fifty 
names to see. Then I’d pick out the 
easiest and let the others go. Determi- 
nation to make all the calls, instead of 
just the easy ones, will multiply your 
results. 

“The tenth: ‘I will make my business a 
game. Making business a game puts 
more pleasure into work. It creates a 
more positive outlook. 

“The eleventh: ‘I will not become dis- 
couraged.’ I sincerely believe that 
there’s a reason for everything, and that 
everything happens for the best—pro- 
vided that you have used all your energy 
and effort and intelligence to do some- 
thing constructive. If it doesn’t work 
out, the failure is a blessing in disguise. 

“The twelfth: ‘I will make life a little 
sweeter for someone every day.’ This 
is one of the most important and most 
remunerative of the fourteen rules. The 
law of compensation is truer than the 
law of compound interest! 

“The thirteenth: ‘IT will always be 
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For forty-four years, through wars, epidemics and depressions, the Home Life has 


continued its successful operations; 


Every liberal practice consistent with the safety of policyholders’ funds has been 


adopted; 


msurance protection at guaranteed low cost has been provided to its policyholders; 
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courteous.’ When a person is courteous, 
it does something to him. It lifts him 
up a little bit, and others do appreciate 


“The fourteenth: ‘I will pattern my 
life on the Golden Rule.’ That’s been a 
good idea for 1,900 years and it’s still 
good. Right will prevail. Following the 
Golden Rule, even when so doing seems 
not be to your benefit, is a plan that 





in the long run pays off in dollars and 
cents! 

“I am satished that most everyone 
some time or other has used, or at least 
has believed in the principles of this 
creed, but until one makes these or simi- 
lar principles a part of his daily think- 
ing and life he cannot expect to have a 
permanent happy and_ successful per- 
sonal and business life.” 


Found Social Security Best Approach 


Notwithstanding all the techniques of 
the trained life insurance salesman he 
still must ask people to buy life insur- 
ance, said Paul Alpern, assistant man- 
ager Metropolitan, Westchester district, 
N. Y. He has two law degrees as well 
as the CLU. In a paper prepared for the 
National Association of Life Under- 
writers’ convention by mail he said that 
in making calls on a debit he would ask: 

‘Mrs. Smith, | notice that it has been 
five years since Mr. Smith bought his 
last policy. Have there been any changes 
in the family since then?’ Sometimes 
the answer is no. Very often Mrs. 
Smith would say, ‘Oh, we have had an- 
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other child since then’ or ‘Well, Jane 
has married’ or something else about 
the family. 

“Or ‘Mrs. Smith, is this insurance 
which Mr, Smith has in the Metropoli- 
tan the only insurance he owns?’ Fre- 
guently | would learn that this was, in 
fact, his only insurance, or that he might 
have a Group policy or one or two other 
policies in other companies. 

“I might then say, ‘Mrs. Smith, don’t 
you think it would be a good thing for 
Mr. Smith to bring his insurance pro- 
gram up to date? If he will be in this 
evening I will be around this way and 
stop in to talk to him.’ I would then 
arrange an appointment for that eve- 
ning, or for whatever other time Mrs. 
Smith might suggest as more convenient. 
At the same time, I would enquire about 
his age, and other pertinent information, 
so that when I called I could bring in 
a plan of recommendation appropriate 
to his needs. Using,this method I had 
as many appointments as I could keep. 

“With me, my best business-getter 
was through Social Security. In towns 
and cities where there is any kind of 
manufactuting or factory industry—and 
that includes almost every community— 
almost every employed man and woman 
today is under covered employment. 
Moreover, most people don’t know that 
their Social Security may have a pos- 
sible value to them of $10,000 or $15,000 
or more but that they have got to do 
something themselves to realize on this 
value, It offers, I believe, the biggest 
prospecting opportunity open to the 
agent today, and particularly to the 
agent on the debit because he is in 
closer touch with this large employed 
group than is anyone in the business. 
It is to this opportunity in particular 
that I refer when I suggest that the 
debit invites the dynamic prospector. He 
needs to be dynamic to measure up to 
the opportunity. ° 


Taggart on U. s. dickies 


Grant L. Taggart, California-Western 
States Life, Cowley, Wyo., past president 
of the National Association of Life Un- 
derwriters, reported to the trustees in 
Chicago this week as chairman of the 
committee on cooperation with the 
United States Chamber of Commerce. 
Mr. Taggart, as a member of the Cham- 
ber’s insurance committee, had sub- 
mitted to the committee copies of the 
sections of the report of the NALU’s 
committee on Federal law and legisla- 
tion setting forth reasons in favor of a 
deduction of life insurance premiums for 
Federal income tax. purposes and :the 


earmarking proposal in connection with 
Federal estate taxes. 
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Stevenson Stresses 
Peace Science Growth 


BROADER ROLE FOR INSURANCE 





Urges Stiendintion of War on Disease 
and Want; Encouragement of 
Research Projects 





In a statement August 19, on comple- 
tion of a quarter century in the insur- 
ance business, President John A. Steven- 
Mutual Life, 
life insurance 
with life 
security provision, 
stimulation of the potential sciences of 
peace. In his opinion, the same concen- 
tration of mental and material resources 
which evolved the atomic bomb must be 
harnessed for human betterment “if our 
pioneer utopia of peace among all na- 
tions is to be achieved.” 


urged that the 
business, con- 
conservation and eco- 


son, Penn 
directly 
cerned 


nomic press for the 


Continuing he said: 

“Under the urge of war we were will- 
ing to gamble $2,000,000,000 in the pro- 
duction of a weapon of death,” he said. 
“In the future our billions and our 
knowledge must be directed not to death 
but to life. The power of untrammeled 
research must be directed toward the 
social as well as the physical sciences. 
We must expand the type of research 
needed to fight the never-ending war 
against disease and want. 

“Taking a leading part in research ac- 
tivities toward the conservation of life 
is logical,” he said. “Penn Mutual, for 


some years, has made a substantial con- 
tribution toward cancer research. Today 
the life companies are pooling their 


knowledge and their funds for research 
on the diseases of the heart and arteries 
which take an appalling toll each year. 
Funds are also being provided for the 
support of selected men who may well 
become the great research scientists of 
tomorrow. In the future we will need a 
constant flow of new scientific knowl- 
edge and this can be supplied only by 
trained research workers. The only ceil- 
ing on our scientific productivity will be 
the number of trained scientists avail- 
able. The only limit to research possi- 
bilities will be set by our will to do, our 
courage to spend ‘and our energy to 
carry on.” 


PRUDENTIAL ASS’T SECRETARY 

Charles B. Laing, who has been a 
supervisor in the home office of The 
Prudential, has been elected an assistant 
secretary. He will be associated with 
W. R. Cunningham in administration of 
actuarial Group departments. 





BOOK FOR RETURNING AGENTS 
Occidental Life of California is pre- 
paring for its agency force an announce- 
ment folder for use of agents returning 
from the armed forces. On the cover it 
carries the discharge emblem in gold, 
and on the inside it tells the details of 
the homecoming. It is planned that this 
announcement will be mailed free of 
charge from the home office for a list 
of policyholders and prospective clients 
supplied by the returning agent. 





EQUITABLE OF IA. BUSINESS 

Equitable Life of Iowa reports $5,745,- 
648 of paid life insurance in July, the 
largest July life insurance production 
since 1927, and a gain of $1,266,992, or 
28.3% over July, 1944. The company’s 
business for the first seven months of 
the year totaled $39,727,960. That total 
is the largest first seven months of the 
year’s life insurance production since 
1930, and a gain of $8,102,330, or 25.6%. 

Insurance in force was increased by 
$3,936,428 in July, which raised the total 
to $720,819,546, an all-time Equitable of 
Iowa high. 

Leo E. Roethig, formerly district 
manager at Waterloo, Ia., for Metro- 
politan Life, has been appointed district 
manager at Dubuque by the company. 
Roethig succeeds Niles Church who has 
retired. 


HEARD on the WAY 


Clifford S. Foy, president and general 
manager of Pan American de Mexico, 
has been living in Mexico since 1933 
when he went there to establish the Gen- 
eral Agency of Pan-American Life of 
New Orleans. Mr. Foy has been living in 
Latin American countries since he was 
17 


After Mr. Foy had finished high school 
in Baltimore he wanted to see the world. 
Going south he finally decided to live 
in Puerto Rico where he became secre- 
tary to the Attorney General, from 1912 
to 1916. During the next four years he 
was secretary to the Collector of Cus- 
toms, Puerto Rico. 

In 1920 he opened a general agency in 
Puerto Rico and the Dominican Republic 
for the Pan American of New Orleans. 
In 1933 he relinquished this agency to 
go to Mexico where he established a 
branch for the company. With the ex 
ception of two years during which he 
spent considerable time in Cuba he has 
resided in Mexico ever since. 

In 1940 he organized, under the Mexi- 
can laws, the Pan American de Mexico, 
Compania de Seguros Sobre la Vida, S 
A., which reinsured the outstanding busi- 
ness of the former branch of the Pan 
American Life of New Orleans, and was 
elected president and general manager 
of the company. 

Mr. Foy has traveled considerably in 
Central American countries, Venezuela, 
islands of the Caribbean. He speaks 
Spanish fluently. 





Jules Nassberg, with Connecticut Gen- 
eral at 80 John Street, New York, had 
an interesting and varied career before 
he entered life insurance more than a 
dozen years ago. Now a member of the 
Million Dollar Round Table, and for 
many years a member of his company’s 
President’s Club, he has been news- 
paper reporter, city editor, press agent, 
advertising man and professional musi- 
cian with prominent name bands. 

Early in his career after leaving New 
York University, he was a reporter on 
the New York Globe, later becoming 
city editor for the New Rochelle Daily 
Star. From there he was press agent 
with Wolrd Films, Cohan and Harris 
and George M. Cohan and jumped then 
into advertising becoming advertising 
manager for the Ullman Manufacturing 
Co. Meanwhile he did some writing for 
the American Defense Society and 
worked with Dorothy Thompson at the 
American Bible Society. 

One of Mr. Nassberg’s most colorful 





activities was as a professional musician, 
his instruments being saxophone, clarinet 
and oboe, playing with Tommy and 
Jimmy Dorsey, Benny Goodman, Russ 
Morgan, Paul Whiteman, Ben Bernie, 
Meyer Davis and Vincent Lopez. He 
traveled all over this country and Eng- 
land with these bands. He is a 32nd 
degree Mason, a Shriner, member of the 
Musicians Square Club and when he 
gets time for it likes to go deep sea 
fishing. 





Lelia Thompson, attorney, Connecticut 
Mutual, sustained a broken nose injury 
as a result of a horseback riding acci- 
dent in Hartford last week. 





Claude C. Jones, Connecticut Mutual 
general agent at Indianapolis, is in the 
unique position of being program chair~ 
man for four of the life insurance or- 
ganizations to which he belongs: the In- 
dianapolis Life Underwriters Associa- 
tion, the Indianapolis Managers’ Asso- 
ciation, the Indiana State Underwriters 
Association and the Indiana State Man- 
agers’ Association. No doubt it’s the first 
time in history that one man ever held 
four such assignments at once. 

Mr. Jones, who was general agent at 
Buffalo from 1941 to 1944, returned to 
his former home, Indianapolis, in Feb- 
ruary. 

Uncle Francis. 





HAROLD KAY MAKES TOP CLUB 

Harold E. Kay, CLU, assistant mana- 
ger in the Kellogg Van Winkle general 
agency of Equitable Life Assurance So- 
ciety at Los Angeles, has qualified for 
the Equitable’s Million Dollar club for 
1945. He specializes in pension trust 
work, and is a Group millionaire, hav- 
ing qualified in 1935. 





HENRY M. KENNEDY PROMOTED 

Henry M. Kennedy, manager of ad- 
vertising and publications of the Pru- 
dential, has been made a supervisor. He 
is a Princeton graduate and joined Pru- 
dential in 1933. He has the CLU desig- 
nation. 


Upholds Michigans’ Tax Law 

Circuit Court Judge Leland Carr on 
Tuesday upheld the Michigan premium 
tax law which was contested by Pru- 
dential and Massachusetts Mutual. The 
decision is expected to be appealed to 
the State Supreme. Court. 





SALARIED POSITION 
FOR MAN WITH GROUF 
INSURANCE EXPERIENCE | 


Opportunity with rap- 
idly expanding group in- 
surance department of 
large eastern life insur- | 
ance company for man 
under 40 with some know- 
ledge of selling or servic- 
ing Group. Good salary 
to start. Our own staff 
know about this adver- 
tisement. Please write to 


Box 1607 


THE EASTERN UNDERWRITER 
41 Maiden Lane 
New York 7, New York 











Chicago Chapter to Give 
Cocktail Party to CLU 


George H. Gruendel, president of the 
Chicago Chapter, Chartered Life Under- 
writers, announces that the Chicago 
Chapter will be host at a cockttail party 
preceding the dinner to be held in con- 
junction with the annual meeting of the 


American Society of Chartered Life Un- 
derwriters. This will be on Monday, Au- 
gust 27, at the Edgewater Beach Hotel. 
The new officers of the Society will be 
installed at the dinner, 








MANUFACTURERS 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 790 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 264 MILLION DOLLARS 


ae 





LIFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA ~* 
Established 1887 
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43 PER CENT GAIN 
in Surplus ohies Ce 


% Since the Phoenix Mutual announced a new Surplus Line contract in 
July, 1944, premiums on this type of business and resulting commissions 
have gained 43 per cent. Based on the first six months of 1945, the gain 
is even larger. 


Here are some of the reasons for this increase: 


a ATTRACTIVE FIRST YEAR COMMISSIONS. Graded scale up 
to 55 per cent for Ordinary Life. 


2. HIGH RENEWAL RATES in the early years before lapses and 


claims can have maximum effect. 


3. CHOICE OF RENEWAL METHODS — one designed to pay extra 
compensation for quality business — the other to compress renewal 
payments into three years of much larger commissions. 


4. VERY WIDE COVERAGE. Phoenix Mutual policies are most 
liberal. Dividends are paid the first year. Disability coverage and 
Double Indemnity are available. Choice of policy forms extends from 
a full line of Retirement Income Plans to Terms, renewable to age 60. 


5. WELL KNOWN COMPANY. A nationally advertised institution, 
the Phoenix Mutual is a trade name which has been a symbol of 
sound life insurance for nearly a century. 


You will find it very much to your advantage to inquire about Phoenix 
Mutual’s new commission contracts for surplus line agents. To get the 
facts, phone the nearest branch office of the company, or write at once to 
the Home Office in Hartford, Connecticut. 

















PHOENIX MUTUAL LIFE INSURANCE COMPANY 


Organized 1851 





HARTFORD, CONNECTICUT 
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Companies Act On War Clauses 


New England Mutual 


President George Willard Smith, New 
England Mutual Life, has notified the 


field force that the company on August 
20 discontinued war clauses on all issues. 
Other questions regarding war. and avi- 
ation coverage will be decided later. In- 
dividual action will be taken on special 
hazards. 





The Prudential 


A relaxing of limitations on war and 
aviation life insurance policies was an- 
nounced by Franklin -D’Olier, president 
of The Prudential to the field force. 
Only if the proposed insured is in the 
military or naval forces of any country, 
or is a male, aged 17 to 19 years nearest 
birthday, inclusive, or if there is an in- 
dication of possible exposure to such 
hazards, will a war and aviation clause 
be used in Ordinary and Intermediate 
Monthly Premium policies. 


The Travelers 


The Travelers sent a notice to the 
field forces as follows: “All contracts 
issued to new applicants for life insur- 
ance will be free of war restriction. It is 
not proposed to re-issue or revise any 
outstanding contracts containing a war 
endorsement inasmuch as such restric- 
tion applies only in time of war and for 
six months thereafter. The restrictions 
of new issues as to disability provision, 
additional indemnity provision and limi- 
tation of amount imposed by the first 
paragraph of my letter December 18, 
1941, are hereby removed.” 


Penn Mutual 


Simultaneously with the proclamation 
of victory by President Truman, Penn 
Mutual Life announced that in policies 
issued on and after August 15, the war 
clause would be eliminated. Word to 
that effect was telegraphed nation-wide 
by John A, Stevenson, president of the 
company, to all general agents. Avia- 
tion restrictions will also be eliminated 
from new policies except where there is 
a special aviation risk. 


Connecticut Mutual 

Connecticut Mutual began to issue in- 
surance without war clause to civilians 
following Jap surrender announcement. 
It is expected that a few exceptions will 
be made where special hazard exists. 
The company had already announced to 
its agents that applications for insur- 
ance without war clause would be con- 
sidered on civilians under age 15 and 
over age 30 with appropriate treatment 
of outstanding war clauses in this group. 
Further action with regard to outstand- 
ing policies with war clauses is now be- 
ing considered. 


Fidelity Mutual 

Fidelity Mutual released to its field 
the following announcement regarding 
the war clause in its policies: “On and 
after August 17 all new policies will be 
issued without war clause. As to exist- 
ing policies all restrictions upon death 
benefits with respect to service in the 
armed forces imposed by war clauses 


therein will be ineffective as to deaths ' 


which result from causes originating 
after the V-J Day to be proclaimed by 
President Truman. This announcement 
does not modify any provisions con- 
tained in supplementary agreements for 
accidental death or disability benefits.” 





Massachusetts Mutual 

Massachusetts Mutual Life has an- 
nounced to its agencies the discontinu- 
ance of the general use of the. War and 
Aviation Rider, beginning with policies 
issued August 17. Henceforth individual 
risks for life insurance will be under- 
written in accord with the circumstances 
in each case. 

The status of the War and Aviation 


Rider on existing policies will be cov- 
ered by a later announcement. In the 
meantime the company states that as far 
as possible the discontinuance of the 
Rider will be retroactive. 





Provident Mutual 
Provident Mutual Life announces as 
of August 15 all new policies will be 
issued without war and aeronautics ex- 
clusion provision, 


Continental American 


Continental American has notified its 
field that effective August 17 it 
has ceased attaching restrictions on war 


fc yrce 


and aviation hazards on all new policies. 
now on, any involving 
such hazards will be treated individually, 
Such cases include (1) applicants who 
are in the armed services, (2) applicants 
who are likely to enter the armed serv- 
ices, (3) applicants who may travel in 


From cases 


areas subject to extra hazard and, of 
course, (4) applicants subject to sub- 
stantial 

The home office is studying the prob- 


aviation hazards. 


lem of war clauses in existing policies 


and will take some blanket action as 





LIFE INSURANCE 





RENEWAL 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
EQUITABLE BASIS 








soon as the war situation becomes suf- 





ficiently clarified to make a definite 
decision possible. 

Home Life 
Home Life of New York has an- 


nounced that its policies are now being 
issued without the war, aviation and 
travel exclusion provisions put into ef- 
fect by life insurance companies gen- 
erally immediately after hostilities were 
commenced at Pearl Harbor in Decem- 
ber, 1941. 

Hereafter all new policies issued by 
Home Life will in general be under- 
written as before the war, with no 
aviation restrictions affecting life risks, 
except where a definite aviation hazard 
exists. 

The Home Life will make a later an- 
nouncement on its policy of aviation 
underwriting and also on the status of 
the war, aviation and travel exclusions 
on policies now in force. 





FREE ENTERPRIZE 


A knack for finding prospects and turning them 


into policyowners will net profitable returns today 


. . . especially with a company that stresses growth. 


The future never looked brighter. 


Shenandoah Life offers a complete line of policies. 


Agents’ contracts are fair, with liberal first year and 


renewal commissions. Friendly home office service, 


plus highly efficient field cooperation; group insur- 


ance for agents at company expense. 


Opportunities in Virginia, West 
Virginia, North Carolina, South 


Carolina, 





Tennessee, Alabama, 
and Mississippi. 


Mutual Life Leaders 


The New Orleans agency of Mutw:| 
Life of New York led the compan»’s 
seventy-four agencies in volume of ; 
surance and number of policies during 
July. The agency, managed by Rich. 
ard F. Lawton, also is leading the agen 
cies in both volume and _ policies soi 
during the seven months of this year 

The Milwaukee agency, managed }) 
George A. Knutsen, was second in vol- 
ume during July, while the Los Angelcs 
agency, G. A. Sattem, was third. 

In number of policies sold during the 
month, the Cleveland agency, G. A. 
Patton, was second, while the Scranton 
agency, John H. Blackman, Jr., was 
third. 





Northwestern National 


Effective at once Northwestern Na- 
tional Life will discontinue its war ex- 
clusion rider on currently issued policies. 
In making the announcement President 
O. J. Arnold said: 

“It is my hope that a careful, collec- 
tive summary and study of the war 
mortality experience of all companies 
during the past few years will be made 
in order to see what lessons this experi- 
ence holds for the future. In NwNL, 


(Continued on Page 20) 





National Life 
(Continued from Page 14) 


producing “quality” business by filling 
definite and specific needs. 

Superintendent of Agencies D. Bobb 
Slattery and Assistant Superintendent of 
Agencies Francis L. Merritt, who was 
in charge of the development of the 
program for the conferences, attended 
all of the meetings, and Assistant Super- 
intendents of Agencies Karl G. Gumm 
and Adam E. Littig conducted sessions 
in their respective groups. 

At the original conference, in January, 
Vice President Edward D. Field opened 
the meeting, predicting that the general 
agents’ conferences would open a new 
era of closer cooperation and coordina- 
tion between the home office and _ its 
general agency and agency organization, 
and his predictions have proved to he 
correct. 

In the Leaders Club (requiring pro- 
duction credits of $200,000 or more) for 
the year just closed July 1, 114 career 
life underwriters qualified for member 
ship. In the entire history of the cluh, 
this was by far the largest number 0 
underwriters ever to qualify. 

For July, the new paid life insurance: 
production for the company was near: 
$6,000,000—a gain of 28.12% over July. 
1944. For the first seven months of 194°, 
the new paid life insurance was $43,300 
755, compared with $34,703,008 in th. 
same period of 1944—an increase « 
24.78%. The gain in insurance-in-for 
for the first seven months of 1945 w: 
$31,680,176, bringing the total lifé insur 
ance in force, as of July 31 to $714,579. 
485. The new paid-for life insurance fv 
the year 1944, over $60,000,000 showed 
29% increase over the new paid-for li 
insurance in 1943, 

The first two series of meetings we! 
timed to prepare National Life gener: 
agents to better meet the post-w: 
problems of scientific selection and car« 
ful recruiting of career underwriters. Tl: 
last two series of meetings, of four das 
each, will be. devoted to training an: 
supervision, A_ series of home offi 
schools for agents who meet standar 
of qualification is also planned. 
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Testimonials acclaim the 


MUTUAL LIFETIME COMPENSATION PLAN 


FROM THE NORTH 


“As time goes on, the more 
enthusiastic I become about 
the Mutual Lifetime Com- 
pensation Plan. Service Fees, 
Efficiency Income and the Re- 
tirement Income Plan spell 
_ steadily increasing income and 
| security in old age.” 
RAY C. WISHART 
Le Sueur, Minn. 








FROM THE WEST 


**Additional compensation for 
quality business is an import- 
ant new source of income. This, 
combined with lifetime service 
fees and the Company’s con- 
tributory retirement plan gives 
assurance of a very satisfactory 
income for one’s entire life.” 


H. WASHINGTON DODGE 


San Francisco, Calif. 


FROM THE EAST 


“This Plan gives one peace of 
mind and that’s what we all 
desire most. It has great pos- 
sibilities for the young men 
entering the business.” 


MARTIN P. KENNEDY 


Scranton, Penna. 


FROM THE SOUTH 


“The new Mutual Lifetime 
Compensation Plan is an an- 
swer to the underwriter’s 
prayer. Commissions, Renew- 
als, Service Fees, Efficiency 
Income and Pension Plan, 
enable me to say in all sincerity 
that I face the future with 
greater confidence than ever. 


TOMMY MARTIN 
Murfreesboro, Tenn. 


Our 2nd Century of Sewice 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


“First in fnerica” 


34 NASSAU STREET 





Lewis W. Douglas, Arcsitant 
NEW YORK 5,N.Y. 






FROM EVERY QUARTER 




































Dillon F. rs Chief 


Of Dept. Life Bureau, Dead 


Converse Studio 


DILLON F. BRODERICK 


Chief of the life bureau of the New 
York Department since 1937 
and with the Department for more than 
Dillon F. Broderick 
heart attack last 
Tuesday at 
for 


Insurance 


thirty-six 
died suddenly of a 
Saturday. The funeral on 
Lynbrook, L. L, 
was attended by 


years, 


where he_ lived 


many years many in- 


surance -people. 
Dillon 


the small Oswego County 


was born in 
Han- 


long 


Broderick 


town of 


Francis 


nibal and in his youth knew the 


days and never-ending chores of farm 


life. However, he found time to com- 


high 


taking 


studies and while 


looking 


plete his school 
courses 


designation, he 


he was special 
toward attaining a CPA 
entered the service of the state in 1907 
with the New York State Board of Tax 
Commissioners. In 1909 he joined the 
State Insurance Department, and_ the 
following year attained his goal and won 
the CPA designation. 

He was promoted in the Insurance 
Department at that time, and placed in 
charge of examinations of life insur- 
ance companies. His first big job was 
the examination of the Equitable Life 
Assurance Society and in the great fire 
which destroyed the society’s home 
office at 120 Broadway in 1912, his com- 
pleted report on the examination was 
destroyed. 

In 1912, Mr. Broderick left the De- 
partment and joined the Standard Acci- 
dent Insurance Co. at Detroit but he 
returned to the Department in 1915 as 
an examiner. For a number of years, 
Mr. Broderick was assistant chief of the 
life bureau, and in 1937 he was appointed 
chief. 

Mr. Broderick was a thirty-second de- 
gree Mason, Knight Templar and a 
Shriner. 





MADE ASSISTANT COUNSEL 

Gerald M. Swanstrom, general coun- 
sel of Northwestern Mutual Life, an- 
nounces the appointment of Richard F. 
Mooney as assistant counsel. Receiving 
his law degree at Marquette University 
in 1934, Mr. Mooney put in several years 
with two law firms before joining North- 
western Mutual. He is a member of the 
Milwaukee and Wisconsin State Bar 
\ssociations. 


David J. Behling has been appointed 
assistant editor of Field Notes, published 
by the Northwestern Mutual Life. <A 
graduate of the University of Wisconsin, 
his first position with the company was 
assisting in writing and administering 
the educational course. He has given 
considerable time to new agent induction. 
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Woman Agent 68, 


At the age of 68 Ruth K. Merriam is 
writing successfully for the 
Mutual Meriden, 
territory of General Agent Lowell 
M. Davis of Hartford. Last 
led all the members of the 
in number of sales 
house 100 
Merriam 


insurance 
Provident Life in 
Conn., 
vear she 
Hartford 
interviews. 

old in 
into in- 


agency 

Living in a 
Meviden, Miss 
surance after 


years 
went 

hearing a talk by 
supervisor of agency accounts 
Mutual office. 
Her brother had represented the Hart- 
Meriden for 
finds most of her prospects in the 


Joseph 
L. Simon, 
at the Provident home 
ford agency in 
She 


city 


some years. 


directory and uses direct mail ef- 
fectively. She generally 
iwenty-five names per week line. 
she circularized 850 persons. 


the Chamber 


works on a 
In 1944 
She joined 
of Commerce in order to 
eet the names of new people coming 
to town; also she joined an Arts and 
Cratts association. Practically all of her 
calls are made in hotncs, so she does 
considerable night work. 


Approach 


Asked about approach Miss Merriam 
said: 

“When a man comes to 
never ask: ‘May I come in a minute?’ 

just start talking, and J’m always 
asked in. Particulariy in the wintertime, 
when he comes to the door perhaps in 
shirt sleeves—and | am standing there 
v.arinly wrapped—I can just start talk- 


the door, J 


Sells Mostly Nights 


ing and wait for him to ask 
He’ll break down soon enough.” 

The exact phraseology she uses is: 
“You are Mr. John Adams, aren’t you? 
Then here is the calendar you asked 
for.... Some time, when you have 
time, I’d like to show you our plans— 
in fact, if vou have a minute right now, 
I'd like to show you one of them which 
is described right here on this sheet.” 

She keeps close track of her inter- 
views and last year had about 400 of 
them. 


me in. 





N’ Western National 


(Continued from Page 18) 


policies with war risk riders have ac- 
counted for less than 7% of the total 
number of death claims on persons in 
the armed forces, leaving 93% on which 
the company carried the war hazard. 

“Development of the atomic bomb, 
the new technique of handling the de- 
feated nations, the proposed interna- 
tional police force, the agitation for 
universal military training—all these in- 
troduce startlingly new and different 
aspects into the whole question of war 
risks.” 

Mr. Arnold said the company has not 
yet reached a final decision with respect 
to its treatment of any claims that may 
be presented under policies with war 
clauses, originating in the European 
theater since the cessation of actual 
hostilities. It is also inquiring into the 
possibility of further liberalizing its 
aviation rider. 





for any reason. 





Perfect Persistency 


ELEVEN OF OUR FULL-TIME AGENTS, 
who have been such for at least five years and are 
in the top 200 on our Leaders Club, ended the 
year 1944 with a record of perfect persistency. Not 
a single policy written by them was terminated 


WITH THE 
COMPANY’S SINCERE COMMENDATION 


their names are inscribed below: 


G. R. Baxer—Davenport, Ia. 

R. M. Horton, C.L.U.—Albany, N. Y. 
P. H. Day Jr.—Paterson, N. J. 

F. M. BRown—New York City 

J. A. BLanprorp—Dayton, O. 

R. W. Barnwe._t—Atlanta, Ga. 

G. E. Peirce Jr.—Providence, R. I. 

E. R. Reynotps, C.L.U.—Chicago, III. 
J. W. Musicx—Norfolk, Va. 

J. F. Hotmes—Indianapolis, Ind. 

F. D. Burxe—Sioux Falls, S. D. 


The Mutual Benefit 


Life Insurance Company 
Newark, New Jersey 








Hobbs’ Committee 


(Continued from Page 13) 


most of which have now adjourne.! 
When these reports are received, a sui. 
mary will be made available to all sts 
associations. 

Litigation 

The New York State Association re 
dered outstanding service to the enti 
business during this past year by inte: 
vening, as a friend of the court, in th 
case of Silverstein vs. Rothstein. Silve: 
stein, an agent, sued Rothstein, the a; 
plicant, for his commission on a_ policy 
which had not been put in force throug 
payment of the first premium. The stat 
association entered the case on appe 
to a higher court after the agent ha‘! 
secured a decision in his favor. It is re- 
ported that a national periodical had 
planned to publish an article or a seri 
of articles urging the public to bewar 
of the life insurance agent lest a con 
versation with him result in an enforc« 
able claim. The quick and successful ac- 
tion on the part of the New York State 
Association thus prevented irreparable 
harm to life underwriters of the nation 
This case is cited as evidence of the im- 
portance to life underwriters of a strone 
and aétive state association. 

The Kentucky State Association has 
been very active in the interests of 
policyholders in litigation in that state 
curiae the past year. If other state as- 
sociations have participated in litigation, 
we urge that full facts be reported to 
National Headquarters so that they may 
be available for the information and 
guidance of other state officers. 

Membership 

The state association is becoming 
more and more important in the matter 
of extending the benefits of membership 
to additional life underwriters. This is 
true not only with respect to the or- 
ganization of new associations, but also 
in the matter of encouraging those ac- 
tivities on the part of local associations 
which make membership more attrac- 
tive. Our committee believes that the 
role of the state association in matters 
of membership will become increasingly 
important in the future. 


Program of Objectives 

A year ago most state presidents out- 
lined their objectives for the year, had 
them approved by their board of direc- 
tors, announced them to the member- 
ship and then undertook throughout the 
year to make them realities. It is hoped 
that this year all state presidents will 
follow this procedure. We cannot hope 
to go places unless we first determine 
where we want to go. 

Other Activities 

Our state associations have continued 
to aid and encourage in every way pos- 
sible public education in life insurance. 
They have sought to aid local associa 
tions through a State Speakers Bureau, 
Ohio, being an outstanding example of 
this activity. To the state associations 
must go much of the credit for the suc- 
cessful state conferences conducted this 
past year. In most instances, the state 
president or some other state officer ac- 
companied the NALU officer or truste¢ 
when he visited a local association. 

State associations are becoming mor: 
interested in planning for the future. 
perhaps the outstanding recent effori 
along that line being that of the New 
York State Association. It is recom- 
mended that each state association cre- 
ate a Planning Committee instructed to 
lay out long-range objectives along the 
line of at least a five-year program. 

The state association has now come of 
age. Its importance in the association 
is recognized by all. To state presidents 
and the hundreds of other officers and 
committee chairmen and members of 
committees who helped to make this 
past year a successful one, NALU’s 
Committee on State and Regional Asso- 
ciations extends its sincere thanks. “The 
future belongs to those who prepare 
for it,” says the advertisement of one 
of our companies. The future of the 
state association lies in the hands of 
those who plan it and bend every 
energy toward’ the realization of those 
plans. 
































If you look under your car, you'll probably 
find a couple of gadgets something like this 
one. 

They’re shock absorbers. 


They take the sting out of sudden bumps 
and jolts. They make a rough road 
smoother. 


And if you’re wise, somewhere in your 
desk, or bureau drawer, or safe deposit box, 
you have a lot more shock absorbers. Paper 
ones. War Bonds. 


How many of these do you own? 





If, in the days to come, bad luck strikes at 
you through illness, accident, or loss of job, 
your War Bonds can soften the blow. 


If there are some financial rough spots in 
the road ahead, your War Bonds can help 
smooth them out for you. 


Buy all the War Bonds you can. Hang on 
to them. Because it’s such good sense, 


BUY ALL THE BONDS YOU CAN... 
KEEP ALL THE BONDS You BUY 


THE EASTERN UNDERWRITER 


This is an official U.S. Treasury advertisement—prepared under auspices of Treasury Department and War Advertising Council 



























Page 22 













THE EASTERN 
UNDERWRITER Zz 






f; 







August 24, 1945 











Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 41 Maiden Lane, New York 7, N. Y. 


Corporation. 


a New York 


WHitehall 3-1446 


CLARENCE AXMAN, President-Treasurer 


Guapys P. Reap, Secretary 


W. L. Hap.ey, Vice President 





CLARENCE AXMAN, Editor 
Epwin N. EaceEr, Associate Editor 
JENNIE Sue DANIEL, Associate Editor 
A. V. MiLuer, Editorial Secretary 


Editorial Division 


JEROME PHILP, Managing Editor 
W. L. Ciapp, Associate Editor 
Ouiver J. Jones, Editorial Assistant 





W..L. Hapiey, General Manager 


Business Division 





Grapys P. Reap, Assistant Manager 





$4 a year. Foreign countries $4.50 a year. 


Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 
Single copies 25c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 5, 1907, at the post office of New York City under the act 


of March 3, 1879. 








BOMBS 


achievement in 





ATOMIC 
No — scientific years 
has been followed by such worldwide 


comment as the announcement about 


the atomic bomb. In every country in 
the world it is the subject of discus- 
sion, of articles by scientists, of inter- 
views. Without exception this discov- 
ery of the release of atomic energy is 
After the first 
expressions of amazement, and in the 
Allied countries of gratitude for fur- 
nishing the final assault which ended 


irded as epochal. 


the war with Japan, great concern has 
made its appearance as to what will be 
the effect of this discovery on future 
generations. Opinions range from a fear 
that it will doom humanity as a world- 
destructive force, all the way to the ex- 
act converse: that, harnessed and wise- 
ly used, it will be humanity’s greatest 
benefactor. 

From the insurance standpoint, the 
most interesting statement made to date 
is that of the Travelers which says 
that no claims in liability or personal 
injury insurance have been filed with it 
under the policies of the du Pont de 
Nemours organization or the sixty sub- 
contractors engaged in construction of 
Hanford is site 
bomb 


the Hanford project. 
of a plant engaged in atomic 


production, located on the Columbia 
River, and which town grew during the 
war from a population of 150 residents 
to one of 60,000 workers. 
all the 


struction of the plant and 


Practically 
claims arose during the con- 
auxiliary 
buildings, and no claims originated in 
the actual production of atomic energy. 
In fact, most claims were in connection 
with motor cars used by plant people. 
This statement of the Travelers, given 
wide publicity, has afforded widespread 
relief, as the public has been growing 
about atomic energy since 
the initial atomic bombing in Japan. 


more jittery 


EFFECT OF WAR’S END ON AU- 
TOMOBILE INSURANCE 

One division of insurance which was 
quickly affected by the end of the war 
is automobile insurance. Reason for 
this was the end of the gasoline ra- 
tioning system, announcement of which 
relief was speedily made after the Japs 


surrendered. This meant the reappear- 








ance of tens of thousands of cars on 
the highways of the country. 

During those war years car owners, 
who were known as A and B drivers, 
got from the insurance companies spe- 
cial credits—20% for A 
10% for B. action relative to 
the credit situation will naturally fol- 
low. Situation was complicated during 
the war by the black market as large 
numbers of drivers managed to get A 
and B designations from the authori- 
ties through deception. 
gasoline 


drivers and 
Some 


Abolishment of rationing 
will soon have a reaction in increased 
number of accidents. However, one of 
the most surprising aspects of the re- 
moval from operation of millions of 
cars was the fact that automobile pre- 
miums during the war continued to 
show a slight increase in volume an- 
nually. Reason for this is attributed 
to the fact that the public has become 
more insurance conscious, as far as au- 
tomobiles are concerned, and, despite 
the fact that the cars were in the 
garages, it decided to have adequate 
coverage in case something happened 
to cars after peace had arrived and 
they started rolling again; thus, they 
wanted to be in a position to replace 
them. 





William E. Smith on August 23 com- 
pleted twenty-five years with the Fac- 
tory Insurance Association. He joined 
the FIA as a clerk immediately follow- 
ing his graduation from the Hartford 
public schools. He spent several years 
in the drafting room and in 1940 was 
appointed assistant supervisor in the 
drafting department. Mr. Smith is mar- 
ried and has two children. 

x ok x 


Lieut. Col. Edward J. Schenck, who 
will be reverted to inactive status in 
the Army Air Forces September 18, has 
returned to Buffalo where he will re- 
sume his duties as vice president of 
F. E. Seymour, Inc., insurance firm. 

e inte ® 


Lieutenant Everett M. Owen, USNR, 
secretary of the Davenport Insurance 
Corporation of Richmond, Va., on leave 
for the duration, who has been on duty 
in the Pacific area for some time, at- 
tached to a large cruiser, has been pro- 
moted to secretary to the commanding 
officer of the ship. He was previously 
engaged in decoding work aboard the 
vessel. Lieutenant Owen is a son of 
Aubrey L. Owen, Virginia special agent 
for the Alliance and Philadelphia Fire 
& Marine. 
















Left to right: 
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H. L. Emanuelson, E. N. Scheiberling and Arthur H. Thomson. 


Edward N. Scheiberling, national commander of the American Legion, during 
a recent visit to Hartford, was honored at a reception given by members of the 
Robert E. Collins Post, No. 131, at the home office of the Aetna Life and Affiliated 
Companies, 151 Farmington Avenue, Hartford, Conn. The Collins Post has head- 
quarters in the Aetna home office, and its membership is composed of Aetna men. 


Shown left to right are: 
ling, and Arthur H. 


Herbert L. Emanuelson, state commander; 
Thomson, commander of the Robert E. Collins Post. 


Mr. Scheiber- 





Miss Emma C. Maycrink, well known 
New York actuary who was recently 
named editor of the Casualty Actuarial 
Society of America, is now shaping up 
the 1945 edition of the Proceedings of 
the Society. Necessarily, this edition 
will be smaller than in previous years 
because no meetings of the society have 
been held in the past two years. How- 
ever, the edition will contain a few 
formal papers including one by Francis 
S. Perryman, actuary and_ secretary, 
Royal, Eagle and Globe Indemnity Cos. 
Miss Maycrink was elected editor fol- 
lowing the death of Clarence W. Hobbs. 
She was admitted to the society in May, 
1915, and is one of its few women mem- 
bers who are Fellows by examination. 
As editor she is in charge of both the 
Proceedings and the Year Book. Be- 
fore taking her present post as secre- 
tary-treasurer of the Association of 
New York State Mutual Companies, 
Miss Maycrink was an examiner in the 
New York Insurance -Department for 
nearly twenty years, and made a fine 
reputation there by reason of her abil- 
ity, discernment and capacity. 

* * * 

George D. Wood, assistant secretary, 
Provident Mutual Life Insurance Co., 
is one of the three members of the 
Industrial Relations Committee of the 
Industrial Council of Philadelphia’s 
Chamber of Commerce and Board of 
Trade who have received much praise 
for their survey of Philadelphia Per- 
sonnel Practices. Their study resulted 
in the publication of an informative 
booklet bearing that title. 

* * x 

Colonel Lewis I. Held, agent at Rich- 

mond, Va., for the Northwestern Mu- 


tual Life, who has seen several years of 
service in the Pacific area of opera- 
tions, is now on the staff of General 
Douglas MacArthur at Manila as chief 
of supply. 





Fred O. Ellis, of Little Rock, Ark., 
formerly supervisor with the Campbell 
& Vineyard agency of the Aetna Life 
in Arkansas, now holds the rank of 
flight officer in the Air Transport Com- 
mand, and had headquarters in Assam 
Valley. He flies a C-46 transport plane, 
makes trips over “The Hump,” and re- 
cently reported he had twenty-one mis- 
sions to his credit. Before entering the 
Air Transport Command, he was for 
over a year, an aviation instructor. 

i oe 

Alexander F. Gillis, Provident Mutual 
general agent in Newark, and Mrs. 
Gillis are observing their thirty-fifth 
wedding anniversary today (August 24). 
Mr. Gillis, many years with the Provi- 
dent, is one of the best known and 
most popular general agents in the 
northern New Jersey area and has given 
generously of his time to association 
work. 

* * * 

George D. Clayton, Jr., of the George 
D. Clayton & Sons, general insurance 
agency, Hannibal, Mo., recently was 
named by Governor Phil Donnelly to 
be chairman of the Missouri Resources 
and Development Commission. — \Ir. 
Clayton is chairman of the executive 
committee of the Missouri Association 
of Insurance Agents. 

* * 


* 

Allen May, president, Mutual Sa: ings 
Life of St. Louis, has been appointed 
to the chairmanship of the speacrs’ 
bureau for the fourth annual War (/:cst 
campaign to be conducted in St. {.ouls 


and St. Louis County this fall, n- 
mencing in October. 
x * * 


J. Dyer Simpson, chief general : 
ager of the Royal and of the Seer on 
& London & Globe, has relinquished ‘he 
chairmanship of the British Avi: tion 
Insurance Company on completin: 
term of office. E. B. Ferguson, genera! 
manager of the Phoenix Assurance, "5 
been elected chairman with general man- 
ager of the London & Lancashire, 4. 
Rogers, deputy-chairman. 
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“Cupie” Black 


A New York insurance broker who 
has made remarkable progress is Clin- 
ton Rutherford Black, Jr., president of 
C. R:- Bigek.. Jr., Corporation, 90 John 
Street. Mr. Black, who has been in 
the insurance business for more than 
twenty years, organized the C. R. Black, 
Jr. Corporation in September, 1935. 
The corporation started with six em- 
ployes and at present it has thirty-two 
in New York and ten in California. 
Although its business has increased con- 
siderably during the war years its vol- 
ume was high before December, 1941. 
The C. R. Black, Jr., Corporation has 
specialized in lines of heavy industry, 
including airplane manufacturing, ship- 
ping, steel, etc—all nation-wide organ- 
izations, 

Mr. Black is the famous “Cupie” 
Black who in 1916 was captain of one 
of Yale’s most successful football teams. 
This team has been particularly well 
remembered by followers of Yale foot- 
ball because it enjoyed great success, 
more especially because it was the first 
team to beat Harvard in eight years. 

Mr. Black prepared for Yale at Philip 
Exeter Academy where he had consid- 
erable success in football and baseball. 
He became captain of the 1916 team 


‘at Yale and was selected for the All- 


American teams of Walter Camp, 
“Charlie”? Brickley, Tom Thorp and 
others. The senior class of Sheffield 
Scientific School, Yale, voted Mr. Black 
the man of the 1916 class who had done 
most for Yale and also voted him the 
most popular, best natured and most 
loyal man in his class.” 

When America entered the First 
World War, Mr. Black joined the 
Navy, becoming an ensign. He was as- 
signed to the “President Lincoln” which 
was sunk, after which he served on a 
destroyer. The sinking of the “Presi- 
dent Lincoln” created quite a sensation 
at the time. There were 715 officers 
and members of the crew aboard on the 
last voyage from Europe to the United 
States. As the “President Lincoln” 
sank in a very few minutes it was 
remarkable that only twenty-seven men 
lost their lives. The survivors were in 
lifcboats, and rafts for twenty-four 
hours until they were rescued by the 
Destroyer Warrington. During most of 
these twenty-four hours a submarine 
Stood by menacingly, making threats 
tha! the survivors would be machine- 
gunned. However, when the destroyer 
apcared the submarine left the scene. 

commander of the submarine recog- 

nizol Ensign Black and called Black 

by name. It later developed that the 

German officer had at one time played 
footdall against Black. 
« £. * 


Kenneth de Courcy No Shrinking 
Violet 


Nenneth de Courcy, London, England, 
bublisher, is the latest to get out a “low 
down service, a la Kiplinger, Lawrence 
and Whaley- Eaton.” He has begun the 




















cabling of a North American edition of 
his intelligence service. Member of Par- 


liament W. Nunn is chairman of his 
publishing committee. 

He modestly calls his tips on world 
events “the best private intelligence 
service in the world.” He claims to have 
forecast what would happen in Italy in 
case of military disaster and to have 
forecast the French weakness and Ger- 
many’s scheme to remain on the de- 
fensive during the first part of the war 
in the west. : 

Continuing to blow his own horn de 
Courcy says: . 

“In 1935 I was entrusted with some 
special work on behalf of a research 
committee of which the late Sir Mitchell 
Banks was then chairman. For the next 
five years I traveled widely, and where 
I was not able to go I sent members of 
a brilliant staff. re their travels and 
adventures they gave me first-class in- 
telligence. Their pov? was not a rest- 
cure. A brilliant young man lost his life. 
Nearly all of them have since won dis- 
tinction in different war services. One, 
not 25 years old, raised and commanded 
a native army in Africa with tremendous 
success. 2 

“During my own travels between 1935 
and 1940 I had many talks with men 
destined to play a decisive—and some- 
times very evil—part. For informatory 
purposes I went wherever I could gain 
entrance. I discussed foreign affairs with 
Mussolini, Ribbentrop, Schuschnigg, 
Benes, Laval, Flandin, Bonnet, King 
Boris, etc. I think I was the only Eng- 
lishman to see Weygand’s confidential 
memorandum to the French War Cabi- 
net early in 1940—an alarming document 
which showed how the wind was blowing. 

“My staff and others have achieved 
remarkable things in travel and political 
observation. One of: our best collabora- 
tors had traveled widely in little visited 
parts of Russia under the guise of a 
French Communist student. Later and 
during the war another brave fellow got 
right into Germany under disguise and 
learned many almost incredible facts. 
Travels in all Europe, Asia, parts of 
Africa and North and South America 
have been extensive. Our informatory 
sources are extremely good. 

“Tt was in 1938 that I started using 
all this information for writing a 
monthly account of the fast- gathering 
crisis. This has now run into six vol- 
umes. A section appears every month.” 

* * ok 


Mum’s the Word 


That long statement of the National 
Association of Insurance Agents rec- 
ommending that no more public refer- 
ence be made to controversial issues 
which are now having the joint atten- 
tion of the agents’ association and In- 
surance Executives Association until the 
important problems are solved, leaves 
me somewhat baffled. The storm had 


its origin in a talk made by President 
E. L. Williams of the Insurance Execu- 
tives Association before the Board of 
Fire Underwriters of the Pacific in San 
Francisco. It was a lowdown talk in 


which, among other subjects discussed 
by Mr. Williams, were some comments 
on the present conference status of 
commission's situation. He had been 
asked by the board to make an appear- 
ance and post the Coast men as to cur- 
rent problems of major interest now 
having the consideration of companies. 
It was a_ behind-closed-door session, 
supposed to be confidential, but some- 
one on the Coast, who wasn’t at the 
meeting but said he talked to someone 
who was there, sent a letter to a daily 
paper giving his version of what Mr. 
Williams said. 

The NAIA, which had been in confer 
ence with the companies on the subject 
of commissions, went right to the bat 
and registered a protest. It demanded 
to know what Mr. Williams had said. 
It finally gave out a long statement 
recommending that no more public ref- 
erences be made on these issues by the 
several parties concerned “until negotia- 
tions have been concluded as agreed on.” 

As this looks akin to censorship, it 
is interesting to know exactly what the 
follow-up will be. Does it mean that 
an insurance companies’ organization 
chief is not supposed to discuss before 
any insurance group any vital problems 
under review, even confidentially, and 
that the same rule also applies to Pres- 
ident Thomas of the agents and Pres- 
ident Moore of the brokers? Is there 
to be no discussion at any gathering 
when those present have no_ official 
committee status regarding a contro- 
versial issue which has a committee of 
its own; not even any discussion while 
at a table of insurance executives or a 
table of insurance agents and brokers 
in a hotel bar? 

From my standpoint it looks as if 
NAIA has gotten a whale of a lot of 
publicity which hasn’t done it any harm, 
and which keeps the name of the NAIA 
before the insurance public. It has 
found another live issue to talk about, 
and producers’ associations over the 
years are not spurning live issues. They 
increase membership, for one thing. 

As for the daily paper which printed 
the original story, it is sitting pretty, 
having seen one story later blossom out 
into many columns of space elsewhere, 
including these comments. From a 
newspaper standpoint no special space 
is paid for stories which generate copy 
in other sheets, but there should be. 

* * * 


J. W. Longnecker Going Back to 
Mountain Home 


John W. Longnecker, former adver- 
tising manager of the Hartford Fire 
and one of the outstanding men in his 
field, is going back to his home, Pe- 
tunia Lodge, Talcott reariegy, Avon, 
Conn., after a long stay in Gaylord 
Farm Sanatorium. He is in pretty fine 
spirits as evidenced by the following 
letter which “Bill” Hadley received from 
him on August 16: 

“Just as the world was sweating it out 
to see what the Japs would do, and 
after 6,000 plus hours of bed rest, the 
big boss doctor called me, gave me a 
thorough once over and said that, bar- 
ring a few marks of old age and youth- 
ful indiscretions as to hours of work, 
etc., | was fit asea fiddle; or, in other 
words, I could go home, and you can 
bet I am going back to Talcott Moun- 
tain.” 

Mr. Longnecker will leave for his 
mountain home on August 26. 

x * x 


Three Horse and Buggy Agents 

A booklet telling the story of three 
outstanding insurance agents in the 
horse and buggy days of San Francisco, 
and bearing the title “Kelly, Burke and 
Shea,” has been written by Joy Lich- 
tenstein and A. W. Paynter. Mr. 
Lichtenstein, soon to retire, has for 
years been vice president of Hartford 
Fire and Hartford Accident & Indem- 
nity on Pacific Coast, and Mr. Paynter 
is head of the company’s Coast casualty 
division. Object of the authors was to 














C. R. BLACK, JR. 


perpetuate the memory of “these three 
remarkable men” and “to offer to those 
who remember them—and others who 
will take it—a lesson from their fruitful 
careers.” 

The agents were John Connor, Mark 
Matthew Meherin and Harry Michael 
Kelly. Connor loved to recite, and his 
favorite recitations were the soliloquy 
from Hamlet and the poem called 
“Kelly, Burke and Shea.” The poem 
was an account of how the Irish fought 
the battles—all around the globe—and 
it was from this poem that Messrs. 
Lichtenstein and Paynter got the title 
for the booklet 

John Connor came to this country a 
boy of 5 from Irel and, and when 19 he 
took ship, crossed the isthmus and ar- 
rived in San Francisco in August, 1868. 
First job was in a rolling mill; then 
he went into wholesale produce busi- 
ness. The tremendous wealth of the 
Comstock Lode was pouring into the 
town and fortunes were made and lost 
over night. One of his early acquaint- 
ances was Harry Kelly, who was fifteen 
years younger, and both became active 
in Democratic circles. John Connor 
was elected a supervisor after winning 
the esteem of Mayor James D. Phelan. 
About 1895 Harry Kelly was instru- 
mental in inducing John Connor to en- 
ter the insurance business. He went to 
work for the Hartford Fire as a solici- 
tor and “built up his business almost 
entirely on friendship,” and it became 
substantial. In 1906 when the Brokers 
Exchange was formed he became a 
charter member. While he _ retained 
his connections with the Hartford as a 
solicitor he still retained a desk in the 
company’s office until his death. His 
son Joseph succeeded to John’s busi- 
ness and was associated with him dur- 
ing the latter part of his lifetime. John 
died in August, 1933, and recently los 
eph died. John’s grandson, Robert, is 
now conducting the business. 

Mark Matthew Meherin came to San 
Francisco from Ireland, crossing the 
isthmus, when 15. He attended the old 
Lincoln Night School and worked dur- 
ing the day in a seed store and nursery 
—income #4 a week. For a time he 
was an apprentice blacksmith and then 
worked on his own as a_ blacksmith. 
Two of his brothers were bean growers 
and a third operated a steamship com- 
pany. 

Early in 1883 J. J. Agard, a Hartford 
Fire special agent, heard his brothers 
praise Mark and induced him to enter 
insurance. He got a job as a solicitor 
for Hartford Fire at $75 a month. Be- 
ing accustomed to long hours of real 
labor he brought a tremendous amount 
of energy into his new career, which, 
with-a sense of humor, made him a 
success from the start. Around the city 
he drove a horse and buggy, painted 


(Continued on Page 28) 
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May Write Deductible 
Policies in Canada 


ON MUNICIPAL PROPERTIES 





North America Expresses Willingness 
to Write on Sound Basis in 
Public Interest 





H. C. Mills, general manager for 
Canada of the Insurance Company of 
North America and its affiliated com- 
panies, announces that this group 1s 
prepared to entertain the writing of de- 
ductible forms of property insurance in 
Canada. Mr. Mills explains that “this 
important decision” is the result of pub- 
lic demand emanating from the recent 
annual conference of the Federation of 
Mavors and Municipalities held in 
Toronto. 

When the mayors met a_ resolution 
was introduced urging the municipali- 
ties to form their own mutual insurance 
company to handle nothing but munict- 
pal risks, but this was shelved tempo- 
rarily to give more serious consideration 
to another resolution advanced by the 
mayor of Toronto, Robert H. Saunders. 
Mr. Saunders sponsored a plan of de- 
ductible contracts in opposition to a 
self-insurance plan. It was agreed by 
the mayors that the Canadian Under- 
writers Association would be approached 
to see whether deductible contracts, with 
deductible clauses ranging upwards to 
$20,000, would be considered by the 
tariff companies. 

Mills’ Letter to Mayor 

Mayor Saunders wrote the North 
America asking if the company is pre- 
pared to write deductible fire insurance 
policies in Canada. In reply General 
Manager Mills said: 

“In acknowledging your communica- 
tion of August 16, consideration has 
been given to your requirements and I 
am pleased to advise that we are pre- 
pared to entertain the writing of prop- 
erty insurance on any sound basis that 
would be in public interest, specifically 
including deductible forms as related to 
certain classes of risks in Canada em- 
bracing municipal properties. 

“We do not, however, risk you to in- 
terpret our acquiescence to write this 
coverage as being willing to provide the 
city of Toronto, or other similar inter- 
ests, with facilities to protect all of 
their properties, as our capacity can 
only be determined after we have had 
the opportunity of reviewing individual 
risks and values involved. 

“With respect to rating the proper- 
ties, obviously, rating formulae on an 
actuarial basis are not available for 
each and every form of new develop- 
ment as related to fire insurance con- 
tracts. The rating structure is largely 
the result of the underwriting experi- 
ence. I can assure you, however, that 
we anticipate no problem in developing 
equitable rates commensurate with the 
liability we will assume and experience 
gained on an excess of loss basis. 

“The issuance of any form of indem- 
nity in this connection would only, be 
authorized through licensed agents or 
brokers.” 





ALBERTA POND OFFICERS 


Most loyal gander of the Alberta Pond 
of the Blue Goose International for 
1945-46 is Clare L. Layton of the British 
America. Supervisor of the flock is 
James Symington, North America; cus- 
todian of the goslings, George Crosland 
of Cowan, Peacock & Crosland; guar- 
dian of the pond, R. K. Smith of r ; aes 
Skinner & Co.; wielder of the goose 
quill, R. L. Fenerty of Fenerty, McGil- 
livray & Co.; keeper, P. C. Powles of 
Hornibrook & Powles. 


NAIA Directors Will 
Hold Chicago Meeting 


AT EDGEWATER BEACH HOTEL 





Annual Meeting October 21-24 Will 
Conform to ODT Regulations With 
Attendance Restricted 





The meeting of the national board of 
state directors of the National Asso- 
ciation of Insurance Agents, confining 
attendance to the limits set by the Of- 
fice of Defense Transportation, will be 
held at the Edgewater Beach Hotel in 
Chicago Sunday through Wednesday, 
October 21-24, in lieu of an annual con- 
vention, President W. Ray Thomas 
announces. 

This action to defer plans for the 
1945 annual meeting originally scheduled 
for September 21 in St. Louis and to 
substitute a meeting of the national 
board was approved by the executive 
committee meeting in New York on 
June 27. The Chicago meeting will be 
restricted to members of the national 
board, the executive committee, one or 
two other state association officials and 
a few members of the National Asso- 
ciation staff. 

Officers To Be Elected 


At some time during the national 
board sessions the state directors and 
other delegates present will assemble 
as “members in annual meeting” for the 
election of officers and the transaction 
of other important association affairs 
within the jurisdiction of the member- 
ship, rather than the national board of 
state directors. Such a meeting will con- 
form to the provisions of the associa- 
tion’s constitution on elections requir- 
ing attendance of fifty members from 
at least fifteen states and the disposi- 
tion of other official business. 

Mr. Thomas expressed gratification 
over the partial relaxation of travel re- 
strictions for it enables enlarging the 
scope and program of the Chicago meet- 
ing. However, he added, any modifica- 
tion would strictly conform to the limits 
set by the ODT 





Bolton President Western 


Canada Underwriters Ass’n 


C. W. Bolton of the Home Group has 
been elected president for 1945-46 of 
the Western Canada Insurance Under- 
writers’ Association. Other officers are 
vice president, fire branch, R. F. Swaine, 
of Norwich Union; vice president, auto- 
mobile branch, P. A. Codere, of St. Paul 
Fire & Marine; vice president, casualty 
branch, George F. Burne, London & 
Lancashire. On the executive committee 
are N. J. Black, Commercial Union; T. 
G. Cox, Canadian Surety; R. Holroyde, 
North British & Mercantile; C. A. R. 
MacLeod, Union of Canton; N. G. 
Matheson, Canadian» General; C. M. 
Nicholls, Prudential; W. J. Scrimes, 
Hartford; R. P. Simpson, Sun Office; 
H. G. Tucker, Western Assurance; J. 
Venables, Employers’ Liability. 





CANADIAN LOSSES RISE 

Fire losses in Canada in July were more 
than double those for the same month 
last year, according to Monetary Times. 
Abnormal gains in Nova Scotia and 
Ontario were responsible. Following are 
the comparative figures: July, 1945, $8- 
447,089; July, 1944, $3,999,000. 

The accumulated lossses for the first 
seven months of the year, without any 
estimate for unreported losses, $29,091,- 
489 for the first seven months of 1945 
and $21,807,650 for the same period last 
vear. 


COMMISSIONERS’ MEETING 


F. D. Row of Springfield Fire Selected 
as Chairman of Hotel Reservations 
for December Gathering 

Commissioner David A. Forbes, Michi- 
gan, says F. Damon Row, Grand Rapids, 
state agent for the Springfield Fire & 
Marine and Michigan Fire & Marine, 
lias been selected as chairman of reser- 
vations for the December 2-5 meeting 


of the National Association of Insur- 
ance Commissioners, to be held in Grand 
Rapids. 

Mr. Row was chosen to handle reser- 
vations, the Commissioner explained, at 
a meeting of several representatives of 
Michigan carriers, held in Detroit. An- 
other meeting was set for August 23 at 
the Michigan Mutual Liability Building 
in Detroit at which a complete slate of 
committees for the convention was to 
to be chosen. 

The Commissioner said the first ses- 
sion was of a_ preliminary nature at 
which plans for the Michigan carriers’ 
participation in the Commissioners’ 
meeting were set afoot. The Pantlind 
Hotel, convention headquarters, will turn 
over all reservation requests to Mr. 
Row, it was explained, and it is pre- 
sumed that most applications will be 
filed directly with the Grand Rapids 
state agent. 








AGRICULTURAL ANNIVERSARIES 





President Tomlinson and Several Other 
Executive Officers Complete Im- 
portant Anniversaries in 1945 
H. W. Tomlinson, president of the 
Agricultural and Empire State Insur- 
ance Companies of Watertown, N. Y., 
on August 15, completed twenty-five 
years of.service with the Agricultural 
which he joined in 1920. This year is 
also the twenty-fifth or thirtieth anni- 
versary year for five other officers and 
two key men at the home office. August 
15 was selected as the date for marking 
the anniversary of these individuals. The 
occasion was celebrated by dinner on 
Grenadier Island in the St. Lawrence 
River, attended by officers, directors, and 

department heads. 

Besides Mr. Tomlinson, E. Q. Morrison 
assistant secretary and K. E. Chapman, 
secretary, joined the company in 1920. 
E. J. Dickey, vice- -chairman of the 
board; G. E. Inglehart, vice-president, 
and A. L. Hollenbeck, secretary, joined 
the company in 1915. In addition to 
these, J. S. Lawton, chief examiner in 
the Middle Department, and J. F. Col- 
lins, adjuster at the home office, have 
both coinpleted twenty-five years with 
the Agricultural in 1945. 


Atomic Power Described in 
North America Ad in 1941 


“A giant passenger rocket, hurtling 
through blank space on a plume of 
flame, bound for the Moon.” That was 
the opening sentence of an insurance 
company of North America advertise- 
ment headed “Meet Me on the Moon 
Next Tuesday,” which appeared in na- 
tional magazines in November, 1941. 

In line with the recently- announced 
creation of the atomic bomb (called U- 
235 by the way) the rest of the adver- 
tisement seems now to have been some- 
what prophetic. It reads: 

“That would have sounded utterly fan- 
tastic only yesterday—but, today we’re 
not so sure it is impossible—because 
fuel for such a trip is available here 
and now! Scientists have learned how 
to develop and control almost unlimited 
power . by splitting the atom of an 
oe of the metal Uranium (called 

“If this newly-found power is har- 
nessed for general use, this is what it 
will mean to you! With a tiny lump of 
U-235, the size of a pin head, you will 
heat your home for two years, or drive 
your car 200,000 miles! Everyone will 


enjoy undreamed comforts and luxuries, 
ai U-235 is made cheap and plenti- 
u 





Participating Divide: 
Ruling Sought in Mh, 


MAY BE HELD AS AS DEVIAT:ONS 





Attorney General Asked for Op:nion 
Whether Such Dividends Shou’ 
Have Department Approval 





Commissioner David A. Forbes o! the 
Michigan Department has asked the 
attorney general for an opinion relative 
to whether, under terms of the code 
section pertaining to fire rate deviations, 
stock companies writing fire or casu alty 
business on a participating basis should 
submit for the Commissioner’s approval 
all “dividends” declared on policies 

The Commissioner said that a hank 
had questioned the legality of one fire 
company’s procedure under which a so- 
called “participating” contract is written, 
with the directors annually reviewing 
the year’s business and deciding whether 
profits would warrant a dividend pay- 
ment to all policyholders. This practice 
has been maintained for four years with- 
out objections having been raised either 
by the Department or by competitors 
or other interested parties. 

Statutes Silent on Subject 


It was noted that the Department gave 
its specific approval six or seven years 
ago to the writing of compensation busi- 
ness on a participating basis but there 
was no ruling on use of a similar plan 
for other casualty or fire lines. The 
statute is completely silent on the sub- 
ject of such contracts, the Commissioner 
said, unless the section covering devia- 
tions should be applied. 

Several stock fire companies have filed 
fire rate deviations under the law which 
requires that the Commissioner give his 
approval to the deviation in order that 
the Department may be sure that policy- 
holders’ interests are adequately pro- 
tected and that rates are not beine 
shaved to a point incompatible with good 
underwriting practice. 

Whether the participating plan would 
come under the deviation provisions, 
however, is questionable, Department 
officials feel, inasmuch as there can be 
no filing of a fixed deviation and the 
amount of the rate discount is not known 
until the year’s experience has been 
reviewed. It is conceded that the plan 
bears safety features, inasmuch as no 
dividend would be declared, presumabiy, 
if underwriting profits did not warrant 
the action but it is felt that each divi- 
dend action should be made subject to 
Departmental approval in order to com- 
ply with the spirit of the law. 





New England Summer 
Gathering Is Enlarged 


Secretary Edward S. Pike of the ir 
England Advisory Board this week : 
nounced that due to a partial selaxation 
of travel restrictions the board is ex- 
tending an invitation to non-members 
to attend the New England — ory 
Board conference scheduled to be held 
September 17-18 at the Poland Becta 
House, Poland Spring, Me. This will 
probably mean that instead of a limit: od 
meeting of about fifty leaders a min'a- 
ture mid-summer convention will he 
held. The board is composed of officers 
of all the New England state insuraiice 
agents’ associations. 

According to Mr. Pike the hotel ! 
been instructed to accept reservations 
direct up to 100 persons for the m¢ 
ing, with first-come first-served. A pro- 
gram is being prepared. 


MD. AGENTS TO MEET TODA.’ 


A regional meeting of the Maryland 
Association of Insurance Agents ior 
members in the organization’s second, 
sixth and seventh districts, will be | 
this Friday, August 24, at Vindabo a, 
Braddock Heights, Md. Dinner will 
precede the meeting. The speaker 
be Andrew J. Hundertmark, of “1¢ 
Union Trust Co. of Maryland, who vil! 
discuss “The Bank and Agent Aw‘o 
Plan.” Maryland Insurance Comm s- 
sioner Lawrence E. Ensor also w'!!! 
speak. 
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Winchester Elected 
Head of Blue Goose 


MINNEAPOLIS MEETING HELD 





Reti:ing Most Loyal Grand Gander Lin- 
rell Offers Recommendations; 


Membership Now Over 8,000 


The thirty-eighth annual grand nest 
meeting of the Honorable Order of Blue 
Goose International was held this week 
at tle Nicollet Hotel in Minneapolis, 
with Most Loyal Grand Gander Thomas 
G. Lianell presiding. This was a stream- 
lined wartime meeting with attendance 


accordance with ODT 


rest ‘ted in 


PHILIP M. WINCHESTER 
travel regulations. It was announced 
that membership had increased in the 
last year from 7,702 to 8,055, a new high 
mark. 


New York Meeting in 1946 


With the election of Philip M. Win- 
chester as the new most loyal grand 
gander it was voted to hold the 1946 
annual gathering in New York City the 
latter part of August and it is hoped 
that by then conditions will be such as 
to permit a large convention on a pre- 
war basis. Mr. Winchester is general 
manager of the Eastern department of 
the Fire Companies’ Adjustment Bureau 
with headquarters in New York City. 
He has been active in Blue Goose for 
many years, having gone up through 
the ranks of the New York City Pond 
and serving as most loyal gander before 
being elected a grand nest officer several 
years ago. He is widely and favorably 
known throughout the country. 

A native of Litchfield, Me., Mr. Win- 
chester started ,his insurance career in 
1920 with the Boston Insurance Co. in 
the marine department, resigning about 
a year later to go with the General Ad- 
lustment Bureau at Philadelphia. In 
1923 he became associated wtih the 
Phoenix Assurance of London in the 
loss lepartment and in 1924 was placed 
i charge of the loss department of the 
Unicn Insurance Society of Canton. 

On January 1, 1926, Mr. Winchester 
returned to the General Adjustment 
Buresu as staff adjuster at the Newark 
offic: and in January, 1932, when the 
lersey City office of that organization 
Was opened, he was placed in charge. 
In ‘snuary, 1934, he was appointed as- 
‘istait_ manager of the Newark office 
of t!« Fire Companies’ Adjustment Bu- 
Teau, Inc., becoming manager in Janu- 
ary, 1939. In January, 1943, he was 
'rans:erred to New York as assistant 
seneral manager of the Eastern depart- 
ment and advanced to general manager 
ober last year. 


Recommendations of Linnell 


At this week’s meeting Most Loyal 
nd Gander Linnell presented his an- 








nual report in which he stated that, 
“Wherever I have been and mingled 
with Blue Goose I have found high type 
groups of men enjoying the fellowship 
of their brother ganders and banded 
together in many constructive and char- 
itable projects. I would like. to state 
as I have before, that in my opinion, 
the fire insurance business as conducted 
on the North American continent is a 
better business today because of the 
Blue Goose. 

“I submit the following recommenda- 
tions which have the approval of the 
balance of your grand nest officers: 


“1. [ believe the Blue Goose should 
be expanded wherever possible and that 
ponds be started in all territories ca- 
pable of supporting them where the 
Blue Goose is not now represented. | 
recommend to the new officers that a 
study be made of this subject and _ that 
the grand nest officer in each of the 
five jurisdictions, with the help of their 
deputies, visit the insurance centers 
which have no Blue Goose. In most of 
these centers there will be a nucleus of 
members of our order belonging to 
other ponds who could form the basis 
upon which to build new ponds. 


Regional Meetings Advocated 

“2.1 recommend the encouragement 
of inter-pond or regional meetings. 
These are very constructive as well as 
educational and solidify Blue Goose fel- 
lowship and traditions. 

“3. I recommend the encouragement 
of more pond publications, and that all 
such pond papers be circulated to all 
other ponds as well as the grand nest 
officers and deputies. 

“4. IT recommend that consideration be 
given to a quarterly or semi-annual news 
sheet of some kind, issued by the grand 
nest. This would have the effect of 
tying the ponds closer together and 
could be the medium of suggested pro- 
erams of activity by the grand nest off- 
cers as well as current announcements 
and reports of activities. I believe al- 
most all other national fraternal or- 
ganizations have such publications. 

“5. I recommend to the officers of 
every pond that they give the time and 
thought to committing the ritual to 
memory. Wherever I have visited a 
pond whose officers do this, and thus 
demonstrate to their membership that 
they are taking the honor of office seri- 
ously, I have found a strong pond with 
a high percentage of its members in 
attendance at all meetings. 

“6. While there have been in the past, 
and undoubtedly will be in the future, 
many beautiful and well-thought out 
changes suggested for our ritual, I 
recommend that these be considered in 
the light that Blue Goose has grown 
and prospered under the present word- 
ing of the ritual, and that changes, while 
beautiful, are not necessary for our con- 
tinued progress, or for the maintaining 
of our basic precepts. 

“7.1 recommend more and _ larger 
pond fellowship funds for the relief of 
distressed ganders and their families 
and particularly, at this time, for aid 
to any returning veteran who needs as- 
sistance. 

“8 I recommend that thought be 
given to an amendment to our constitu- 
tion which would make provision for 
mail balloting to. elect new grand nest 
officers, or to vote on other constitu- 
tional matters, in the event unforeseen 
conditions make the holding of a grand 
nest meeting impossible. 

“9. I recommend that all ponds take a 
more active interest in the civic affairs 
of their community as an organization, 
and that they volunteer their aid in 
worthwhile civic projects in their own 
communities. The fire insurance busi- 
ness and the capable men in it have 
been lax in civic work allowing the in- 
ter-business boards, bureaus and com- 
mittees to dominate their outside time. 
This, of course, is necessary, but we all 
owe it to our community and our coun- 
try to contribute something towards its 
well-being and growth. In addition to 
this, we, and our business, will profit 


Fire Companies Deny 
Missouri Allegations 


OPPOSE REPORT OF WINDSOR 
File Exceptions to His Charges That 
Companies Violated Law; Final 
Arguments After January 15 





The various individual defendant fire 
insurance companies in the anti-trust 
quo warranto proceedings of Former 
Attorney General Roy McKittrick have 
filed with the Missouri Supreme Court 
their exceptions to the recent report oi 
Special Commissioner John H. Windsor 
of Boonville which held that the “proof 
sustains the allegations.” 

The report contended that the evidence 
presented by Attorney General McKit- 
trick, who retired from office early in 
January of- this year, had sustained 
charges made against the 122 defendant 
companies when the quo warranto pro- 
ceedings were instituted in May, 1939. 

In their exceptions the defendant com- 
panies, who are legally the respondents 
in the proceedings before the Supreme 
Court, deny that the evidence as pre- 
sented in the lengthy hearings of the 
civil proceedings sustain the charges 
made by Attorney General McKittrick. 
The informant, the Attorney General’s 
office, now has until September 1 to file 
a reply to the exceptions filed on behalf 
of the companies. The next legal step 
wil! be for the respondents to file their 
briefs. They have until November 1, 
1945, to take this step, and then the 
Attorney General has to December 20 
to file his reply briefs, while the time 
limit for the respondents to file their 
replies to that brief is January 15, 1946. 

When all of these various legal steps 
are gone through, the case will then be 
set for final arguments at the January 
call of the Missouri Supreme Court. The 
exact date for this step will be an- 
nounced some time after next January 15. 


Fire Losses in U. S. 
Continue at High Level 


Fire losses in July in the United 
States were estimated at $34,054,000, an 
increase of $1,348,000 or 4% over losses 
in July, 1944, it is announced by W. E. 
Mallalieu, general manager of the Na- 
tional Board of Fire Underwriters. Last 
month’s losses were the highest re- 
corded for any July since 1930 when 
they’ totaled $34,847,000. The board’s 
estimates are based on incurred losses 
reported by member companies, plus an 
allowance for unreported and uninsured 
losses. 

July losses were approximately the 
same as in the preceding month when 
losses of $34,090,000 were reported for 
June, 1945. Losses in the twelve months 
ended with July 31, 1945, are estimated 
at $444,225,000 as compared with $11,- 
466,000 for the year ending with July 
31, 1944. 





by the good public relations so estab- 
lished.” 


Fine Program Prepared 


A handsomely printed program, illus- 
trated with Minnesota pictures, kept the 
delegates and members apprised of the 
day to day proceedings. A golf tourna- 
ment at the White Bear Yacht club 
Tuesday afternoon was followed by a 
cocktail party at the Nicollet Hotel for 
ganders and their ladies. 

The meeting got down to business 
Wednesday morning, opening with a 
flag ceremony in charge of George 
Blomgren. The invocation was given by 
Rev. Paul L. Wetzler. Commissioner 
Newell R. Johnson welcomed the dele- 
gates on behalf of the state of Minne- 
sota, and Mayor Hubert E. Humphrey 
for the city of Minneapolis. The grand 
nest officers were introduced as were 
Leonard Zell, most loval gander of the 
Minnesota pond, and John E. Jackson, 
general convention chairman. A _ stag 
luncheon at noon honored’ Gcorge 
Wright, Gosling No. 1 of the Wisconsin 
home nest. 
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Many Insurable Hazards Remain for 
Agents to Protect More Adequately 


While 


like evervone else, 


brokers, 
were thrown into con- 


insurance agents and 


cessation of hos- 


war, they 


the sudden 


the 


fusion by 


tilities in Japanese will 


soon be hard at work on peacetime in- 
surance production. Coverage on war 
contracts will be canceled quickly and 


other strictly war lines will be running 


off the books, but it is assumed that most 


producers have been preparing for peate 
and have formulated plans which they 
can now proceed to put into effect. 

Producers will now be thinking more 
of well-rounded insurance programs for 
their steady customers rather than big 
lines on a few “war babies.” In_ this 
connection Paul Allen, vice president of 
the Anglo California National Bank of 
San Francisco recently prepared for offi- 
cers and branch managers a bulletin deal” 
ing with present day insurance require- 
as viewed from the banking and 
credit standpoint. Extracts from this 
bulletin follow: 

Basic Insurance Requirements 

“When application is made to the bank 
for credit, fullest consideration should 
be given to the hazards to which the cus- 
tomer is exposed. Types of insurance 
vary with the needs of the class of 
borrower. Generally, basic standard 
forms apply to every applicant for a 
commercial loan. Fire insurance, e¢x- 
tended coverage endorsement, business 
interruption, rental insurance, as well as 


ments 


various liability and = other casualty 
forms, come under this heading. 
“Improvements have been made 


through better types of construction and 
to the very wide use of reinforced con- 


crete and other non-combustible mate- 
rials. Therefore, there is now a very 
large and ri apidly growing amount of 


fire-resistive construction on which total 
losses do not frequently occur, Conse- 
quently, while fire insurance is important 
for this type of construction, other lines 
of insurance now appear just as vital to 
the self-preservation of the firm’s assets. 
“Whitney’s, (largest department store 
in San Diego, Calif.) when it burned 
while Back, had full insurance on its 
building, stock, and fixtures, but still lost 
$150,000. Uninsured values were: (1) 
profits, (2) extra expenses for temporary 
quarters, (3) buyers’, department heads’, 
and other employes’ salaries, and (4) 
overhead that couid not be discontinued 
after the fire. Don’t you think, for this 
reason, business interruption insurance 
should be considered just as essential 
as the special fire insurance coverage ? 
“The U. S. Government’s War Produc- 
tion Bulletin, Order L-41, is also a factor 
which greatly emphasizes the impor- 
tance of carrying consequential damage 
insurance protection in addition to direct 
Order L-41 makes no_ provision 
for rebuilding or repairing a fire damage 
to manufacturing, mercantile or public 
buildings. without specific permission 
from WPB and such reconstruction un- 
dertaken without permission is subject 
to penalty. Normal repairs within certain 
limits are allowed. WPB is the sole 
judge as to whether or not a building 
or its occupancy is serving an essential 


loss. 


purpose, and therefore will not give per- 


mission to rebuild or repair until this 
is determined. 
Rental Insurance 
“A large insurance company of this 


city informed us that they paid a $15,000 
rental insurance loss recently, because a 
building which was apres by fire 
could not be rebuilt (WPB L-41). Use 
of the building was not fo Ba es- 
sential. The owner, fortunately, carried 
rental insurance, a so-called siete 
eous coverage, and collected his loss of 
$15,000 in addition to fire insurance on 
the building. 

“Delays in acquiring necessary and in- 
dispensable machinery and equipment, 
even though permission to rebuild can be 
obtained, may be very costly to the 
owner of the property, or to the opera- 
tors of inanufacturing, industrial or mer- 
cantile property. 

“Experience has shown the need for 
fidelity protection, even to the extent 
that many businesses have been forced 
into bankruptcy because fidelity losses 
have been larger than their profits. 

“A packing Company in Minnesota dis- 
covered a series of defalcations on the 
part of its controller which extended over 
a period of years. These totaled $1,187,- 
000. As a result, the company was found 
to be worth about $14,000 less than noth- 
ing. Incidentally, there was no fidelity 
insurance in force. The premium for 
a blanket bond could have been figured 
as a legitimate expenditure. 

“Statistics compiled recently by the 
Credit Managers Association of Califor- 
nia indicate that on an average, eighty- 
five contracting firms a year have gone 
into bankruptey during the past thir- 
teen years, which were filed through the 
Northern District California Courts. 
During this period, commencing 1931 and 
ending 1943, the following information 
was computed in this respect: 

Number of 
Bankruptcies Debts Assets 
1,105 $29,363,430 $7,583,412 
Surety Bonds and Other Lines 
“The ratio of liabilities to assets is ap- 
proximately four to one. From the fore- 
going information, the importance of 
adequate surety bond requirements of 
contractor borrowers from this bank can- 
not be too strongly stressed. 


“Liquor stocks in retail stores, 
houses, 


ware- 


and in transit, are particularly 
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SCHEUFLER TO AID PRODUCERS 


Missouri Superintendent to Hold Hear- 
ings Once a Month on Matters of 
Interest to Brokers and Agents 


State Superintendent of Insurance Ed- 
ward L. scheufler of Missouri in co- 
pais with the Insurance Board of 

Louis is providing a new service fa- 
in for the agents and brokers of the 
St. Louis Metropolitan area. Details for 
e arrangements were worked out by 
Superintendent Scheufler and Bennett 
G. Gregory, executive manager of the 
Insurance Board. 

Under the plan Superintendent Scheu- 
fler on the second Wednesday of each 
month will conduct hearings in the In- 
surance Board’s headquarters on the 
second floor of the Pierce Building, to 
consider various matters that agents and 
brokers of the St. Louis area may wish 
to take up with the Insurance Depart- 
ment. 

Agents and brokers who may wish to 
discuss insurance matters with Superin- 
tendent Scheufler at these sessions are 
to make arrangements in advance 
through Mr. Bennett at the Insurance 
Board’s headquarters. The purpose of 
this advance step is to prepare an 
agenda for each session and to conserve 
the time of Superintendent Scheufler 
and the interested agents and brokers. 
rhis will eliminate the necessity for a 
conferees sitting around for an hour or: 
so until other cases on the docket are 
disposed of, 

It is not certain that such sessions will 
be held on the second Wednesday of 
each month, since it nay be necessary 
for Superintendent Scheufler to be else- 
where in connection with his official du- 
ties as head of the Missouri Insurance 
Department. 


FRED A. PAYNE DIES 
Fred A. Payne, &2, retired Geneva, 
N. Y., insurance agent, died recently. 








iditan at this time to burglary and theft 
losses, due to scarcity and high prices. 
A carrier reported large high-jacking 
losses recenly in Chicago and Los An- 
geles areas, 

“The general public has become more 
‘claim conscious’ in recent years, and as 
a result, large losses have been paid by 
insurance companies because of suits 
filed against their assureds. These suits 
arise through personal injuries which the 
claimant alleges were caused by the in- 
sured’s negligence in the operation of 


his property, 
Liability Risks 

“A once well-known printing company 
of this city went through bankruptey a 
few years ago because they were unable 
to satisfy a judgment of $40,000 secured 
against them. The judgment resulted 
from a suit filed on account of a perma- 
nent injury which occurred to an indi- 
vidual on the premises of the assured. 
Limit of public liability insurance carried 
was insufficient to pay the loss. 

“Adequate limits on automobile lia- 
bility insurance are just as important as 
sufficient limits being carried on real 
property. The same exposures from un- 
der-insurance exist here as they do on 
premises liability insurance. Not only is 
it important that automobile and prem- 
ises liability insurance be carried but it 
is also good practice to see that suffi- 
ciently ane limits” are carried to pro- 
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S 
COUNTERSIGNATURE RULING 


Michigan Attorney General! Holds New 
Law Permits Resident* Officers or 
Employes to Sign Policies 

The Michigan attorney ~general’s de- 
partment has ruled that the 1945 act 
amending the insurance code does not 
bar resident officers or salaried employes 
of insurance carriers from countersign- 
ing policies although the law contains a 
specific provision that “any policy or 
contract of insurance * * * shall be 
countersigned by resident agents only.” 

Maurice M. Moule, assistant attorney 
general, who prepared the opinion for 
his chief, John Dethmers, at the request 
of Commissioner David A. Forbes who 
had asked for a clarification of two sec- 
tions of the statute, held that a pro- 
vision in the act exempting officers or 
salaried employes from the licensing re- 
quirements of the agency section of the 
code, must be applied to the section re- 
lating to policy countersignatures. 

The Commissioner had asked whether 
it was “necessary for insurance policies 
to be countersigned in Michigan by a 
resident agent” and, if this question 
were answered in the affirmative, 
whether it would be permissible “for an 
officer or salaried employe of an insur- 
ance company to countersign policies 
issued by his company, even though said 
individual does not hold an insurance 
agency license.” 

The opinion referred to the non-rest- 
dent agents’ licensing requirements that 
a resident agent countersign policies and 
to another section requiring that all 
agents be licensed, but specifically ex- 





empting officers or salaried employes 
“not compensated on @a commission 
basis.” 


‘T am of the opinion,” Mr. Moule 
states, “that Subdivision 1, which con- 
cerns agents, should be read as a whole 
in construing any integral part. There- 
fore, reading Section 5, along with Sec- 
tion 3 and other sections of the = 
division, the intent of the legislat 
would seem to have been to exclude ffi- 
cers and salaried employes of insuraice 
companies***, And so long as the officer 
or salaried employe is a resident of ‘he 
state, he may countersign policies °F 
contracts of insurance.” 





50TH ANNIVERSARY MARKE?? 

John A. Diemand, president of the ‘n- 
surance Company of North America, |:25 
congratulated Miss Irene Stoughton, ° 
Madison, Kan., upon the fiftieth amoi- 
versary of her agency’s representation 0! 
the North America. This long assoc::\- 
tion has continued since 1895, when | 1¢ 
North America was first represented »y 
Peter D. Stoughton, Miss Stoughto: > 
father, who died in 1924. 
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“First Bale!” 
rst 4) 4 / The cry of “first bale” will resound through countless Southern 


plantations in a few weeks, as King Cotton holds his first court of the season in the country markets. 


This commodity, so necessary in war and peace, had to reach maturity to become really 
useful. So it is with your War Bonds—the “ripening” process goes on automatically as long as 
you are willing to hold them. And the person who cashes them in now not only sees his 
principal disappear for purchases made under war-time conditions, but loses by far the greater part 
of what gain he or she would have by holding them. | 
Next time you think of cashing in your bonds—think of the day when you will get 


your money’s worth and more. Hold them and remember why you bought them! 


* THE HOME « 
Srsurcnnce Company 
NEW YORK 
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Returns to Far East to 
Study Insurance Outlook 





V. I. G. PETERSEN 
\. I. G. Petersen, foreign manager 
of the Insurance Co. of North America 


Group in the Far East, left this week 
for the Philippine Islands to study the 
insurance situation, with a view to sub- 
sequently reopening the North Amer- 
ica’s office in Hong Kong, China. In the 


meantime his headquarters will be in 


Manila. 

Mr. Petersen was one of the few 
persons in Hong Kong at the time of 
the attack who escaped to tell the 
story of the aerial bombardment and 
siege which lasted sixteen days. He 
made his way over the Burma Road 
and crossed the mountains to India, 
where he was taken aboard a United 
States vessel and brought to this 
country. 


Mo. Agents Will Meet at 
Jefferson City, Sept. 13 


The Missouri Association of Insurance 
Agents’ annual meeting will be held in 
the Governor Hotel, Jefferson City on 
Thursday, September 13, Bennett G. 
(sregory, executive secretary of the as- 
sociation, has announced, on behalf of 
George D. Clayton, Jr., of Hannibal, Mo., 
chairman of the executive committee of 
the state organization. 

Originally it had been planned to hold 


the state association’s 1945 meeting at 
the Jefferson Hotel in St. Louis on 
September 17 in conjunction with the 


annual gathering of the National Asso- 
ciation of Insurance Agents. However, 
transportation difficulties, including the 
regulations of the Office of Defense 
Transportation, led to a decision to can- 
cel the gathering of the national group 
in St. Louis. 


VACANCY CLAUSE SUSTAINED 


In an opinion handed down recently 
the Supreme Court of Appeals of Vir- 
ginia sustained a vacancy clause in a 
fire policy on a barn. The case was 
that of Kirk P. Aldridge vs. the Piedmont 
lire from the Circuit Court of Prince 
George County. The opinion, presented 
by Justice George L. Browning, held 
that the language of a vacancy clause 
must be applied strictly. 

No case in Virginia, he said, is de- 
cisive of the precise situation in the in- 
stant case. The lower court ruled that 
Aldridge could not recover $1,000 insur- 
ance on his barn after it was destroyed 
by fire, since the insurance policy stated 
that no recovery would be paid if the 
building were vacant or unoccupied be- 
yond a period of ten days. The barn 
had not been occupied for about. six 


weeks prior to the date of the fire. 
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NEW BOOK ON SEE 





Paul W. Kearney Author of Volume 
Describing Conflagrations and Tell- 
ing How to Prevent Them 
Paul W. Kearney, widely known as a 
writer on fires, fire protection and fire 
prevention, is the author of a 
book, privately published by the Ward 
LaFrance Truck Division of Great 
Industries, with an introduc- 
Alfred Fleming, director of 
National Board of Fire 
Underwriters. Titled “The Ward La- 
France Book of Conflagrations,” this 
new book is illustrated with full-color 
plates of seven recent conflagrations. 
In addition it has an appendix of use- 
ful information for fire fighters to aid 
in deciding what types of fire fighting 
equipment are needed for various 

conditions. 

Perhaps the most telling point made 
by this book is an explanation of why 
thousands of dollars worth of fire fight- 
ing equipment are, and must be, called 
out to fight fires, most of which cause 
under $100 in damage. Example after 
example is cited to show that the dif- 
ference between a minor fire and a con- 
flagration doing millions of dollars in 
damage lies in gaining control of a fire 
in its first five minutes. While 65% of 
all fires do less than $100 damage, 1% 
of the fires account for 65% of the 


national fire loss. 

The book defines what a fire chief 
knows, and fears, as a “quick burner.” 
It tells why “fire breaks” are so vital 
in modern construction, and cites in- 
stance after instance of conflagrations 
that never would have happened had it 
not been for vertical and horizontal 
openings which were invitations to the 
spreading of air heated to temperatures 
of from 1,000 to 3,000 degrees Fahren- 
heit—hot enough to make solid concrete 
drip like ice cream in a hot summer sun. 

Published primarily for America’s fire 
chiefs, to whom it has been sent, and 
priced at $5 a copy, the book is offered 
free to insurance men active in fire 
prevention and protection work in their 
communities. They may be secured by 
writing to A. Ward LaFrance, general 
manager, Ward LaFrance Truck Divi- 
sion, Great American Industries, Inc., 


Elmira, N. 


new 


American 
tion of T. 
conservation, 


A. C. Hall President of 


Canadian Fire Bureau 


A. C. Hall, manager for Canada of 
the Commercial Union Group, has been 
elected president of the Fire Under- 


writers’ Investigation Bureau of Canada. 
Vice presidents are D. K. MacDonald 
of the London Assurance and F. J. 
Flanagan of the Alliance of London. On 
the executive committee are R. H. L 
Massie of Dominion Fire; W. E. Bald- 
win, Continental Insurance; Douglas B. 
Hall, General Accident; Charles Curtis, 
Employers’ Liability; P. L. Waylett, 
London and Lancashire; O. W. Dett- 
mers, Cornhill; J. P. A. Gagnon, Union 
of Paris; J. H. Harvey, Great American ; 
James Matson, Royal Insurance; R. de 
Grandpre, New Hampshire Fire; Wil- 
liam Lawrie, Phoenix of London; G. W. 
Hadrill, Legal and General. General 
manager is H. Rethoret. 


U. & O. Adjustable Premium 
Form Is Made Available 


The Eastern Underwriters Association 
is offering to rating organizations in the 
territory an adjustable premium en- 
dorsement for use and occupancy insur- 
ance. An insured is allowed, within a 
specified time after the policy termin- 
ates, to figure his U. & O. exposure 
retrospectively and if he can prove that 
the values were actually less than those 
insured he is entitled to prorata return 
of premium. But to secure this he must 
have carried 100% insurance to value 
and pay. the 80% coinsurance rate for it. 
None of the rating organizations has as 
vet adopted this adjustable premium 
form. 








Boston’s Marine Branch in 


New York at 85 John St. 


The Boston Insurance Co., in line 
with its present policy of aggressive 
development of all lines of insurance 


written by fire and marine companies, 
has moved its New York City marine 
branch office from 90 John Street to 
its new location on the ground floor of 
85 John Street. Recognizing the in- 
creasing importance of the inland ma- 
rine business, the management deemed 
it advisable to establish a completely 
equipped inland marine department for 
the servicing of business in the New 
York market. This division will be un- 


der the management of William E. 
Lowe, an underwriter who is well 
known on the street. 

Chairman Henry R. Hedge and Presi- 
dent Donald C. Bowersock spent the 
entire opening day in the new office, 
together with the members of the staff, 
welcoming visitors. S. A. Blomquist is 
manager of the New York marine 
branch. 





CHRIS D. SHEFFE IN HAVANA 


Chris D. Sheffe, United States mana- 
ger of the London Assurance, is in 
Havana, Cuba, for an indeterminate 
stay to appoint a representative for the 
company to succeed the late J. C. 
Pagliery. 





Collision Rates 


(Continued from Page 1) 


the Government’s action in abandoning 
gasoline rationing it has not been pos- 
sible as yet to issue manual reprint cor- 
rections covering these eliminations, but 
such reprints will be issued as soon as 
they can be prepared. 

“Tt is suggested that companies hold 
up their October renewals in New York 
State and that any new collision busi- 
ness be written at manual collision pre- 
miums without any credit. It is under- 
stood that Commissioner Dineen plans 
a conference for August 29, at which 
time it is hoped that final decision on 
this subject may be reached.” 

Whether collision premium credits are 
removed now or in a week in N. Y. will 
have little effect on September policy 
renewals. The large majority of those 
were prepared and sent to agents and 
brokers before gasoline rationing termi- 
nated so that they contain the credit al- 
lowances, even though the renewals are 
not effective until next month. It would 
be too much trouble to try to make the 
rate readjustments on policies already in 
the hands of assureds. 
lision business at the present time the 
question is whether a policy should be 
written with or without credits for car 
owners who had other than C ration 
coupons. In many states companies have 


already instructed their fieldmen to in- 
form agents of the ending of such 
credits. 

Fire insurance companies stress the 


need for additional premium income due 
to a marked increase in collision hazards 
since gas rationing ended. This last 
week-end, with bad traffic congestion on 
highways and many accidents reported. 
emphasizes the fact that hundreds of 
thousands of car owners are out now to 
make up for the loss of pleasure driving 
during the war years. During the war 
period the loss experience became so 
unfavorable, due to an unexpected in- 
crease in the claim frequency and like- 
wise a heavy rise in repair costs, that 
the companies early this year were al- 
lowed to charge higher rates for colli- 
sion risks. 
Collision and Theft Losses Rise 


Permission to increase rates was 
based on bad conditions and_ restric- 
tions. Now that those restrictions no 


ionger apply to car owners the compan- 
ies contend that the existing credits 
are not legally or actually justified and 
every assured should pay the base rate 


But on new col-. 
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that was charged to C coupon holders 
during the war. And with automobiles 
being so freely used ‘they hope for 
speedy official approval of elimination of 
credit in those states where the eliinina- 
tion has not taken place already on an 
automatic basis. 

Collision experience has not only 
shown an increase of about 33% in the 
claim ratio in the last year or so but 
the average cost of settling claims has 
risen well over 50%. The jump in num- 
ber of claims is due largely to the fact 
that a large number of cars have com- 
menced to show wear on parts and lack 
of proper maintenance. Costs of new 
parts are much higher than a few years 
ago, likewise labor expense. 

Wholly aside from the gas ration 
credits automobile underwriters are wit- 
nessing a sharp rise in car thefts, involv- 
ing entire cars as well as parts and 
tires. While there is no present move 
to obtain an increase in theft rates the 
companies believe confidently that the 
theft loss ratio will rise steadily from 
now on until such time as new tires will 
be marketed legally in sufficient number 
to render it uneconomical for black mar- 
ket tire rings to operate. 





Says Big Bill 
(Continued from Page 23) 


red and often mistaken for one of thc 
Fire Patrol. 

When the conflagration of 1906 de- 
stroyed most of the company’s records 
Mark worked tirelessly in cooperating 
with the adjusters so that his clients 
would quickly receive equitable and sat- 
isfactory payments. He took his sons 
into the business in turn. Pat was 
first, having been graduated from Sa- 
cred Heart College in 1900. When the 
Brokers Exchange was founded in Oc- 
tober, 1906, Mark became a_ charter 
member. He organized the firm of 
Mark M. Meherin & Son. In 1910 his 
son, Vincent, joined the firm and in 
1926 Mark, Jr, joined. Another son, 
Joseph Minton, became a noted sur- 
geon, was graduated from Harvard and 
studied in Germany and England. He 
is now a lieutenant commander in the 


Navy. Mark Meherin died on August 
15, 1935. 
Harry Michael Kelly was born in 


San Francisco and attended St. Igna- 
tius College. Among his chums were 
Jim Corbett, who became heavyweight 
boxing champion, and “Tad” Dorgan, 
the famous Hearst funny cartocnist. 
It was Harry Kelly who gave “Tad” 
his start as he got him a job as an 
errand boy with the San Francisco !:til- 
letin’s art department. After ~~ ng 
school Harry went into the coal bus 
ness and then joined the Hartford | e. 
In October Harry also became one of 


the charter members of the Brol°rs 
Exchange. He helped the Excharge 
on many legislative matters. At an 
carly age he went into politics, out 


never ran for office. He was secre! ty 
of the Democratic County Central ( 

mittee, and during World War I © 4s 
chairman of a local draft board. le 
kept close ties with the Hartford ‘ire 
throughout his life. He died at 67. “'s 
con, Harry M. Kelly, Jr., has taken o'er 
the business and has retained on 

books many of his father’s first clients. 
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CHICAGO 1871 
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SAN FRANCISCO 1906” 


This year, as Royal observes its 1ooth Anniversary, 
we look back with justifiable pride on its century of 
service. In that period Royal has grown from one. 
small office in Liverpool to an international organ- 
ization, with world-wide representation. 


During its first fifty years of operations in the 
United States Royal passed the test of the three 
historic conflagrations here pictured, meeting losses 
from these disasters of approximately $8,000,000. 
All claims were promptly paid in full. 


Royal’s prompt and equitable claim settlements. 
—not only in disasters caused by fire, windstorm, 
or other hazards, but in losses involving an individ- 
ual risk—have made the Royal shield a symbol of 
dependability and good faith. Coupled with that 


— Conflagration Tested— 
Royal enters its 2°¢ century 


BOSTON 1872 





security, too, are country-wide and World-wide 
service facilities which meet the most exacting de- 
mands of agents and brokers in caring for the needs 
of their clients. 
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LANDING SHIPS — TANKS — MEN TRAINED TO HANDLE THEM! 


American efficiency and engineering skill and ingenuity have 
accomplished the impossible. 


PNrt-latechi Me Zclinanelate Miceliliateme late Mule) cel (Maal li <21-) MUM ele alate] 
our fighting men to the last shot. 





Firemen’s Insurance chai of Newark, N. J. Milwaukee Mechanics’ Insurance Company 
Organized 1855 Organized 1852 


The Girard Fire & Marine Insurance Company 


FIRE -MARINE- 6. imam 
Organized 1853 
National-Ben Franklin Fire Insurance Company 
Organized 1866 
y The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 


NS URANCE 


Western Department 


Chicago 3, Illinois 





Official U. S. Navy Photograph 


Foreign Department 
120 So. LaSalle St. 111 John St. 
New York 7, New York 


BUY MORE BONDS 


HOME OFFICE - 10 PARK PLACE - NEWARK I, NEW JERSEY 


Canadian Departments 
465 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 


Southwestern Dept. 
912 Commerce St. 220 Bush St, 


Dallas 2, Texas San Francisco 6, Calif. 


Royal Plate Glass & General Ins. Co. of Canada 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


Pacific Department 


AND KEEP THEM 
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. of 100 truck cargo thefts and 


Analy 

yiiackin; s of the past six months, repre- 
enting losses of well over $600,000, is 
made in the current issue of “Babaco 
Vews,” published by the Babaco Alarm 
systems of New York. More than 40% 


of the truck cargo thefts involved tex- 
clothing, with woolens top fa- 
Food is second 
sugar, 


tiles anc 
yorite, tue report shows. 
on the list, including meat, eggs, 
and accounting for 15% of the 


cheese 
losses. Many of the large losses under 
the food column involve items widely 


considered on the safe side. 
Cigarettes and tobacco come third with 
“ of the total. Liquor is next with 
Army goods fifth with 4%. Follow- 
ing Skene is a long list of miscellaneous 
ich as paint, tires, shoes, elec- 


items Su 
furniture, leather ‘zoods, 


trical sapelien 
notions. 

“In effect the theft list on truck cargo 
is just about the equivalent of the ship- 
ping list of the day,” Babaco News said. 
“In the present crime wave nothing is 
safe from theft attack, unless guarded 
with every known protection. What is 
more, the nation-wide outcropping of 
black markets in almost every line of 
business loss as a warning of still greater 
losses to come, as these black markets 
will have to be fed in large part by 


stolen goods. This will be especially 
true when steps are taken to control 
black markets and the suppliers are 


driven underground. Then we can ex- 
pect a new outburst of hijacking, with no 
type of goods safe.” 

Truck cargo thefts and hijackings can 


PROBE MINNESOTA RULINGS 








Commissioner Johnson Refers Nineteen 
Rulings to Attorney General Under 
New State Law 
All orders and rulings issued by the 
Minnesota Insurance Department the 


past twenty-five years or more and 
never rescinded have been checked 
over by Commissioner Newell R. John- 


son and his staff and all but nineteen 
have been thrown out. These nineteen 
will be referred to the Attorney Gen- 
tral to pass on and those approved by 
him will remain in force, the others 
nullified after January 1, 1946. 

‘his action was taken to conform to 


a law enacted by the last legislature 
requiring all administrative officials to 
submit all orders and rulings to the 
\ttor: General within ninety days 
ater the passage of the act. That time 
ea July 20 and Commissioner 
John called together on that date 
representatives of various insurance 
sToups and read to them the nineteen 
Pci and orders which he is submit- 
ling ihe Attorney General. Attend- 
ite 2 Hearing were representatives of 
i ‘nourance Federation of Minnesita, 
an. ‘ta Underwriters Association 
ers, 

Pond bjection was raised to any of 
» eg —_ These include Commis- 
joa Johnson’s ruling requiring all 
i: om Pass an examination to get 
re ne It provides, however, for a 
a Pen license without an 
“osetia There is a possibility the 
a . General may hold this illegal 
a oe it pany men say would create 
ae vem as it is often necessary to 
the new agents in an emergency. 





lest order “junked” dated back 





to 1918 





Textile and Clothing Shipments 
Rank First in Truck Cargo Thefts 


be reduced if shippers, truckers and un- 
derwriters will cooperate on detailed pro- 
tection plans for goods in transit, it is 
asserted by A. F. Bracker, insurance 
manager of Seagram & Sons. Expressing 
the views of a big shipper, Mr: Bracker, 
who was formerly with Chubb & Son 
and later insurance manager for Stand- 
ard Brands, urges replacement of anti- 
quated trafic management with new pro- 
cedures geared to meet the greatly in- 
creased hazards of today. 

“Old-time standards of protection are 
not enough,” he says, “in the face of the 
growing peril for goods in transit. One 
of the major jobs of business today is 
to extend every known factor of pro- 
tection to goods every moment of their 
existence, in the shop, in storage or in 
transit.” 

Mr. Bracker outlined the effective sys- 
tem of traffic control which Seagrams 
has instituted for its millions of dollars’ 
worth of goods in transit annually. It 
maintains an “approved” list of carriers 
and every shipment from its plants goes 
only via a truck which is on this list. 
Financial status, condition and manner 
of maintenance of equipment, existence 
of alarm systems for protection of cargo, 
are all checked and rechecked periodi- 
cally. 

As long as the trucker being used ap- 
pears on the approved list, every step 
follows normal routine, but the appear- 
ance of any truck line not on the list 
is a warning signal and no shipment is 
permitted. The system has been effective 
in the control of truck cargo thefts on 
Seagram goods which are in the high- 

value, high-risk category. 





ABATE TEXAS FOREST FIRES 

Capt. S. L. Frost, commanding officer 
of the forest patrol units of the Civil Air 
Patrol with headquarters in Lufkin, Tex., 
announces that nine radio-equipped planes 
flew 700,000 miles on patrol over the east- 
ern Texas forests in the past twelve 
months. Southern foresters and fire chiefs 
attended a six-day forestry war confer- 
ence in Lufkin and watched a demonstra- 
tion of the forest patrol planes in action, 
dropping messages and giving radio reports. 
The radio-airp!ane combination is cred- 
ited with a large reduction in forest fire 
losses. 


COLLISION DAMAGE DIVIDED 


Federal Court Rules That One Vessel 
Violated Rule Governing Speed 
of Ships in Fog 

In a libel in the Federal District Court 
for Western Washington for damages 
resulting from a collision between steam- 
ships, where the fault of one of the 
vessels was admitted, the chief question 
in the case was whether the other vessel 
violated that part of International Rule 
16 requiring a vessel in a fog to proceed 
at a moderate speed “having careful re- 
gard to the existing circumstances and 
conditions.” 

In the case of the Silver Palm, 94 F. 
2d 754,757, the court said, the 9th Circuit 
Court of Appeals interpreted that rule 
to mean “that a vessel shall not proceed 
in a fog at a speed at which she cannot 
be stopped dead in the water in one-half 
the visibility before her.” 

The court found and decided that the 
visibility of the other vessel, when the 
approach of the vessel admittedly at 
fault was first made known to it bv 
sound or sight was no more than 450 
feet, so that, under the circumstances 
surrounding her movement and situation 
at the time she could not have stopped 
dead in the water in one-half of that 450 
feet under the rule of the Circuit Court. 
She was at fault for thus breaking the 
rule of Article 16 as interpreted in the 
Silver Palm, and the damages were di- 
vided between the two vessels. Union 
S. S. Co. of New Zealand v. Standard 
Oii Co. of California, 60 F. Supp. 538. 





LOSS FROGRAM AT ST. LOUIS 





Confusion Over Caims in Cleaning Plant 
Fire Results in Temporary 
Adjustment Plan 


A procedure to be followed in handl- 
ing losses under bailee customers’ poli- 
cies and off-premises coverage under 
household furniture policies with extend- 
ed coverage has been announced by St. 
Louis fire insurance comnany and adjust- 
ing office heads, as a result of a fire loss 
in the premises of a St. Louis cleaning 
and dyeing establishment when approxi- 
mately 2,500 individual claims were filed. 

The fire occurred soon after household 
furniture policies were extended to in- 
clude off premises coverage and consid- 
erable confusion resulted when the com- 
panies carrying both the bailee cus- 
tomer’s insurance and the off premises 
protection claimed that their policies 
were excess insurance only not primary 
insurance. In order to avoid further con- 
fusion in similar cases, a temporary plan 
has been worked out. Briefly it is as 
follows: 

The adjuster for the bailee policy must 
accumulate statements of claimants to 
determine the sufficiency of bailee insur- 
ance. He will then proceed with the 
adjustment and apportionment of losses 
on the following basis: (1) the bailee 
customer’s policy should first be made 


ARSON HELD NO DEFENSE 








Operator of Warehouse Set Fire But 
Insurance on Stored Grain is 
Not Invalidated Thereby 

A licensee and operator of a public 

warehouse for the storage of grain set 
fire to the warehouse for the purpose 
of collecting the insurance. In an action 
to determine the rights as between the 
insurance carrier and the owners of the 
stored grain, the insurance carrier de- 
fended upon the ground that the policy 
was null and void as to such owners, 
even though they were in no way party 
to the felonious act of the warehouse- 
man. 

The Kansas Supreme Court held, how- 
ever, Millers Nat. Ins. Co. vs. Bunde, 
149 P. 2d 350, that the owners of the 
grain were proper parties to bring the 
action and that recovery by them was 
not barred. The Kansas Statute author- 
izine a person in whose name a contract 
is made for the benefit of another to 
bring an action without joining that 
other, is permissive and not mandatory, 
and does not preclude the real party in 
interest from bringing the action. 

Such a fire policy, issued to a ware- 
houseman in compliance with the Kansas 
Grain Warehouses Act covering third 
persons’ grain stored must be construed 
in the light of the terms and intent of 
the act. Both warehouse and merchan- 
dise therein are proper subjects of state 
regulations, being affected with a public 
interest. The appropriate provisions of 
the act must be read into the policy. 
The statutory requirement that the 
warehouseman shall keep stored grain 
insured was intended primarily for the 
benefit of the owners of the grain. 

The policy creates not only a contrac- 
tual relationship between the insurance 
company and the warehouseman but 
also between the company and the own- 
ers of the stored grain. 





MINNESOTA SCHOOL PROGRAM 
Following the suggestion of J. Vic 
Merrill, St. Paul, chairman of the safety 
committee of the Minnesota Associa- 
tion of Insurance Agents, the State 
Department of Education will launch 
a traffic safety program in the public 
schools beginning in the fall. 





available to those customers who do not 
have household furniture insurance; (2) 
where household furniture insurance ex- 
ists, either that policy or the bailee cus- 
tomer’s policy may pay the loss. and (3) 
in some instances claims may be made 
on personal property floater pol'cies in 
which event the floater policy will follow 
the same procedure as a household fur- 
niture policy. 

It has been suggested that where 
claims are presented under household 
furniture and personal floater hse 
the agent an’ company use every effort 
to assign the losses to the adiastér handl- 
ing the bailee custcmer’s policy. 
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Kempf and Perkins 
Made Vice Presidents 
OF TWO TRAVELERS COMPANIES 
Will Have Joint ‘Sependelen of Comp., 
‘Auto, Burglary, B. & M., Glass 


and Aviation Business 





Louis J. Kempf and Sanford B. Per- 
kins were made vice presidents of the 
Travelers Insurance and Travelers In- 
demnity Companies on August 20 by ac- 
tion of the board of directors, and they 
will have joint supervision of the com- 
pensation, liability, automobile, burglary, 
steam boiler, plate glass and aviation 
insurance business of the Travelers. 





Bachrach 


LOUIS J. KEMPF 


30th executives have been secretaries of 

the Travelers compensation and liability 
department; both are widely and popu- 
larly known. 

Under the new setup Mr. Kempf will 
be in charge of general administration 
of the casualty department and Mr. Per- 
kins will have supervision of all rating 
matters and will represent the Travelers 
Companies in casualty insurance boards, 
bureaus and other organizations. 


Louis J. Kempf’s Career 


A native of Greenville, Ill., Louis J. 
Kempf came to the Travelers in Au- 
gust, 1912, after activity with the Du- 
plex Adding Machine Co., the National 
Bank of Commerce in St. Louis, and the 
Continental Portland Cement Co. for 
which he served as sales manager in 
northern Illinois. His first insurance job 
was as a boiler insurance special agent 
of the Travelers Indemnity in its Chi- 
cago branch office. He was made as- 
sistant manager of the same _ branch, 
January 1, 1915, and manager in 1916, 
He served there continuously until Sep- 
tember, 1934, when he was promoted to 
the home office post of secretary of the 
compensation and: liability department, 
succeeding Jesse W. Randall who had 
moved up to vice presidency. 

As manager in Chicago Mr. Kempf 
demonstrated his ability not only as an 
executive and sales manager but also as 
an underwriter. While there he was 
active in the Illinois Insurance Federa- 
tion of which, he served for two years 
as president, and in the Chicago Cas- 
ualty Underwriters Association. 


Sanford B. Perkins’ Background 


Sanford B. Perkins, native of Torring- 
ton, Conn., and graduate of the Shef- 


field Scientific School of Yale Univer- 
sity, was a school teacher before enter- 
ing the Travelers organization in 1917. 
He taught both in Sheffield and in a 
preparatory school in New Haven from 
1911 until 1917, known as the Berkley 
Preparatory School of which he was the 
president, 

Mr. Perkins’ first Travelers post was 
in its casualty actuarial department. He 
had been recommended to the company 
for a job in its inspection department 
but when he was being passed on by 
the late Louis F. Butler, then president 
of the Travelers, the information came 
to light that Perkins had taught mathe- 
matics. Mr. Butler reached the quick 
conclusion that the only logical post for 
one gifted in mathcmatics was in the ac- 





SANFORD B. PERKINS 


tuarial department, his reasoning being 
that “as an inspector you would be a 
square peg in a round hole.” 

By way of substantiating Mr. But- 
ler’s judgment, Perkins was promoted to 
casualty actuary in three years’ time 
and in September, 1923, was further ad- 
vanced to post of assistant secretary of 
the compensation and liability depart- 
ment. In 1926-27 he served with dis- 
tinction as president of the Casualty Ac- 
tuarial Society and was a faithful at- 
tendant at its meetings. 

In 1940 he was made a secretary in 
the compensation and liability depart- 
ment and his scope was broadened to 
represent the Travelers in many rating 
and underwriting organizations. In this 


Dineen Calls Surety Rate 
Meeting for August 28 


In a sincere effort to iron out differ- 
ences of opinion as to the surety bond 
rate reductions that have been made 
since the Indemnity Co. of N. A. filed 
independent rates with the New York 
Insurance Department, Superintendent 
Robert E. Dineen has invited chief ex- 
ecutives of the bonding companies, and 
the Towner Rating Bureau, to meet 
with him next Tuesday, August 28, at 
the Department’s offices. This is to be 
an informal meeting at which view- 
points will be exchanged between the 
various executives and rating’ experts. 
The Indemnity Co. will defend its resig- 
nation from the Towner Bureau and 
Surety Association and going “on its 
own” into the independent field, and 
the Towner officials will also air their 
feelings. ° 

Both sides will be given full oppor- 
tunity to state their respective posi- 
tions, and uppermost in mind is that 
this is no time for the bonding com- 
panies to engage in a surety rate war. 
Rate stabilization is definitely needed. 





O’MALLEY’S NEW POST 





Joins Seaboard Surety as Successor to 
A. G. Podlesney; Previously With 
Commercial Union Group 
Joseph X. O’Malley has joined the 
Seaboard Surety of New York to suc- 
ceed A. G. Podlesney, who recently re- 
signed. Mr. O’Malley, who has had 
fifteen years of bonding experience, will 
have home office underwriting duties as 
well as handling brokerage business. His 
entire career with the exception of one 
year in the legal profession has been 
spent with the Commercial Union Group 
of which the Ocean Accident and Co- 
lumbia Casualty are the casualty-surety 
members. He had both head office and 
metropolitan New York office experi- 

ence with these companies. 





PACIFIC INDEMNITY DIVIDEND — 

The Pacific Indemnity has declared a 
regular quarterly dividend of 50 cents a 
share, payable October 1 to stockhold- 
ers of record September 15. 





capacity he regularly attends various 
committee meetings of the National Bu- 
reau of Casualty & Surety Underwriters, 
Association of Casualty & Surety Ex- 
ecutives and the National Council on 
Compensation Insurance, most of which 
are held in New York. He also repre- 
sents the Travelers at conventions and 
gatherings of the National Association 
of Insurance Commissioners. Thus, Mr. 
Perkins is very well known among ex- 
ecutives in the casualty insurance busi- 
ness, casualty actuaries. and state in- 
surance officials. 

Both promotions have been popularly 
received throughout the Travelers or- 
ganization, both home office and field, 
and congratulations poured in this week 
for Messrs. Kempf and Perkins. 
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Permanent Auto Ff te 

Program Ready Soon 
PREMIUMS WILL BE “SIGHER 
Rating Experts Will Con’-; With 
Superintendent Dineen Nex: Week 





Massachusetts Action A: aited 
The temporary rating pre oram for 
public liability and property ¢ mage jp. 


surance on private passenger automo. 
biles, announced last Frida. by the 
National Bureau of Casualty & Surety 
Underwriters and the Mutua! Casualty 
Insurance Rating Bureau ret:ined yn- 
changed this week as the rating com. 
mittees of both bureaus gave intensive 
study to the formulation of a permanent 
program which will be acceptable to 
producers, the companies and insuring 
public. ; 

Under the temporary program, mem- 
ber companies of the rating organiza. 
tions, both stock and mutual, are using 


the automobile rates effective on August 
14 applying to A, B and ©€ gasoline 
ration bookholders. This means that the 


low wartime rates applicable for A card 
holders will remain in force until the 
rating structure is completely revised 
in the light of-new driving conditions 
However, new applicants for automobile 
insurance, who did not have a ration 
book on August 14, will pay the C rate 
for their coverage. 
Need for Rate Increase Apparent 
The temporary basis of rating car in- 
surance risks was received with mixed 
feelings in New York and elsewhere 
Both companies and producers alike 
agreed that the sooner the rates are 
increased the better because of the 
greatly increased accident exposure, now 
that gasoline rationing requirement 
have been lifted. Reportedly, the mutual 
companies urged at last Friday’s join 
meeting that rates be increased at once 
The stock company representatives, or 
the other hand, argued that more t'me 
be given to devising a permanent pro: 
gram that would stand the test of tim 
and experience. Their viewpo'nt wor 
out. One underwriter observed that i! 
is traditional for the mutuals always to 
ask for high rates so as to have enougl 
money to maintain their dividends. 
To Meet Informally With Dineen 
Before the permanent rating program 
goes into effect the rating organization: 
will meet informally with Superintenden 
of Insurance Robert E. Dineen at the 
New York Insurance Department office 
at 61 Broadway, New York. This meet: 


ing will probably take place before th : 


end of next week. 


In the meantime, the Louisiana Casu fh 


alty & Surety Rating Commission hay 


announced that A and B rates are ne 


longer in effect in that state and tha 


hereafter all private passenger automo 


biles will take the C rate. In Texas 


all credits based on gasoline ration cardi 
were eliminated, thereby enabling the 
companies to charge higher rates. M 
word was received up to press time thi 
week from Insurance Commissioner ¢ 
F, J. Harrington of Massachusetts as t' 
what action will be taken in that state 
but it is recalled that when the Com 
missioner promulgated 1945 compulsor 
automobile rates last :fall it was clear! 
brought out in his order that in th 
event of a lifting of gasoline rationin 
requirements, the premium rates woul 
necessarily take an increase. 





RESUME CALIFORNIA HEARING 


tino 


aR Sp eR Rngtitomenitya anal econsger > 


Hearing by the California /nsurane 
Department on the order to show caus 
why the certificate of authority 0! th 
National Automobile & Casualty Insut 
ance Co. should not be suspeti d, we 
resumed at Los Angeles Augus: 22, wit 


the company initiating the pre ; 
of its defense to the state’s ch: 'ges. 





QUARTERLY DIVIDEND 


ntatid 


The Fireman’s Fund Indemuity home 


declared a quarterly dividend 0: /°¢ pe 
share on its capital stock, payee >¢ 
tember 15, to stockholders o: recom 
September 5. 
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General Accident Experimenting 
With New Impaired Risk Plan 


Ff, M. Walters, superintendent, A. & 
H. department of the General Accident, 
announces that the company is experi- 
menting with a plan for writing im- 
paired risks by rider and at a surcharge. 


The plan has already gone into effect 


in the (eneral’s monthly premium divi- 
sion and this week became applicable in 
principle to commercial A. & H. risks, 
hut these will be handled on an indi- 


vidual tisk basis. In a bulletin to dis- 
trict managers regarding the new _ pro- 
cram Mr. Walters outlines it as follows: 

“For years we have sought a solution 
to the problem of elimination riders 
and cancellations in connection with 
policyholders who have become impaired 
risks after having become insured with 
ys, Our premium rates are low and are 
based upon the assumption of normal 
average risks, so it naturally followed 
that seriously impaired cases have had 
to be terminated, and complete elimina- 
tion riders placed on others. While 
the number of such cases monthly is 
small, eventually every agent has one 
or more policyholders who are affected. 

“We have now devised a method 
whereby it is hoped to avoid 90% of 
the terminations and outright elimina- 
tion riders. The plan is entirely experi- 
mental, however, we hope that it will 
be sufficiently successful to permit of 
its continuance. For the present the 
plan will be confined principally to ex- 
isting policies; but later we may be 
able to extend it to new risks, depend- 
ing on developments. 

“In a case where under present stand- 
ard underwriting practice we would or- 
dinarily terminate the policy, we propose 
to give the insured the opportunity to 
continue his insurance by attaching a 
rider providing for a maximum of one 
month’s indemnity in any one year as 
a result of the condition causing the 
impairment, with our liability com- 
mencing with the thirty-first day of 





Victory Bond Incentive 
As a quick follow-up to the Japanese 
surrender, the intermediate A. H. 
division of Continental Casualty an- 
nounces a Victory celebration, August 
21 to 31 inclusive, during which every 
individual producer who personally sells 


twenty-five or more paid-for and ac- 
cepted intermediate apps. either in- 
come protection or hospitalization, will 
receive a new $25 Victory Bond “as 
soon as they are issued by the Gov- 
ernment.” 


George H. Cummings, agency super- 


visor of the division, says that this is 
not a contest and that each agent is in 
competition only with his own ability 
to produce, 





Met. Casualty Group Policy 
Approved by Missouri Bar 


The board of governors of the Mis- 
souri Dar Association recently approved 


4 group accident and sickness insurance 
Policy issued by the Metropolitan Cas- 
ualty Insurance Co. of New York. This 
action was taken after the lawyers serv- 
ice ai’ welfare committee of the asso- 
Cation, which had been investigating the 
Merit; of various group insurance pro- 
a ecommended the acceptance of 
'¢_\ ‘ropolitan’s proposition. 

to at, {OUP insurance plan is open only 
the a0 in active practice up to 
ag e years who are members of 
ot « bar association. No physical 
st a will be required. The un- 
| Vluing general agent for the group 
Man in St. Louis is the Eggert-Carroll- 


“chrocder agency. 


41 Maiden Lane, New York 7. 





H & A CLAIMS EXECUTIVE 


now employed will consider change to claims or legal department of large 
company affording future. Many years field and home office experience, 
LL.B. degree, married and draft exempt. Box 1602, The Eastern Underwriter, 








such disability—subject to an additional 
premium of 50%. As an alternative, the 
insured may sign an outright elimination 
rider in connection with the impair- 
ment and continue the policy with a 
25% additional premium. 

“In a case where under present stand- 
ard underwriting practice we would 
ordinarily require an elimination rider, 
we propose to give the insured the op- 
tion of signing such rider and continu- 
ing the insurance at the regular pre- 
mium rate, or of signing a thirty-day 
limit rider (as above described) and 
continuing the insurance with a 25% 


“It’s the Leader,” says Sidney 


Inc., New York City. 
article follows, reprinted in full. 


Some general insurance salesmen, as 
well as life agents, are averse to selling 
hospitalization or accident and health in- 
Their theory is based on the 


additional premium.’ surance: 

Mr. Walters further explains that the fact that such policies have many 
one month’s indemnity also applies to “catches” in them with the result that 
any hospital benefits contained in the most claims by policyholders are re- 


jected. 


policy proper or in any supplemental 
i If these same persons only understood 


rider. 
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g, OUR AGENTS 
KNOW 


That our sales are up by a 
large percentage thig year, and that this has 
been possible in pax because of new, modern, 
streamlined tools with which to work. 


Our policyholders know that in their 
Paul Revere Life and Non-Cancellable Acci- 
dent and Health policies they have modern 
coverage in one of the strongest, fastest grow- 
ing companies in the country. ..a Company 
actively doing business in all 48 states, the 
District of Columbia, and Hawaii. 


Our home office staff knows that much 
of the outstanding record which is being made 
by the Company is because we have a large, 
effective, well-trained and able Full-time Field 
Force — a corps of men who know how to sell 
and who always give service. 


ws All of this adds up to a phrase used 
often by those in the Field and those in the 


Home Office... “WE ARE A TEAM” 


LIFE INSURANCE COMPANY 
OF WORCESTER, MASSACHUSETTS 
J. Harry Woop, Executive Vice President 
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A. & H. the Leader for Sidney Stolsky 
Who Gives Some Pointers on Selling 


Stolsky, 
agency of the National Casualty Co., at Detroit, 
August issue of the company’s “Agents Record.” 
health insurance selling and his article is so encouraging to the salesman of that 
line and so inviting to the agent who is considering it, 
Ben Tolmich, head of the Tolmich agency, 
leaders of the company, having been nosed out of first position by J. R. 
Mr. Stolsky is on the company’s honor roll. 


the Ben Tolmich 
published in the 
and 


representative of 
in an article 
He is talking about accident 


that it is reprinted here. 
is currently second on the list of agency 
Garrett, 


Mr. Stolsky’s 


realized that every twenty-four 

day in and day out through che 
over 10,000 persons receive cash 
benefits from accident and health in- 
surance companies, which represents a 
higher claim frequency than in other 
lines of insurance, I am confident that 
they would quickly change their ill- 
founded attitude. 

Such claim troubles as may have been 
experienced by general insurance and 
life salesmen can, in the main, be traced 
back to the fact that they failed to take 
the time necessary to know the clauses 
of the disability or hospitalization poli- 
cies they are selling which prevented 
them from giving a clear explanation 
to the prospect of just what was being 
purchased. 


and 
hours, 
year, 


Knows Sales Material 


Any salesman who knows his sales 
material and clearly explains to the 
prospect just what an accident and 


health or hospitalization policy does and 
does not cover will experience little, if 
any claim trouble and will find that the 
sale of such protection is not only a 
quick money-maker (especially to the 
present hospitalization conscious public) 
but, in addition, a good source of pros- 
pects for other lines of insurance. 

Many successful general agents frankly 
state they were able to branch out into 
the life or casualty insurance field be- 
cause they first built up several hundred 
accident and health clients. However, to 
do a really successful sales job in dis- 
ability insurance three things are very 
important : 

1. Choose a company with years of ex- 
perience in the disability field. You'll 
find that the policies and older compan- 
ies are usually more liberal and claims 
are handled more satisfactorily. 


Types of Policies 


After completely studying the types 
“disability policies you contemplate 
selling, have a good heart-to-heart talk 
with the claim adjuster of your com- 
pany. Go over the coverage of the poli- 
cies frontward and backward. Also find 
out, in general, the reasons why some 
claims are rejected. As a rule you'll find 
that nine times out of ten the salesman 
was at fault; either he didn’t have the 
time or the patience to carefully review 
the: policy provisions with the prospect, 
or was so anxious not to lose the sale 
that he indirectly misrepresented the 
terms of the policy. 

3. Specialize on the policy that appeals 
to you most and, thus, put a punch in 
your sales talk. if you are selling what 
you like and believe in, your enthusiasm 
will naturally be aroused and communi- 
cate itself to the prospect. 

There are numerous methods of get- 
ting leads. The best rule is to utilize 
more than just one source. This is very 
important, so that you can always have 
a lead coming “3 from somewhere. As 
a general rule, I always ask my policy- 
holders for the names of persons they 
know pretty well in their own line of 
business. For example, after I have sold 
an attorney, I try to have him recom- 


a 


(Continued on Page 37) 
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Atomic Bomb Plant Was 
A Good War-Time Risk 


EXPERIENCE OF TRAVELERS 





Company Provided Liability Claim Ser- 
vice on Hanford, Wash., Plant; 
No Unusual Claims 





Production of the atomic bomb, most 
destructive instrument ever devised by 
man, proved one of the safest war-time 
risks assumed by American underwrit- 
ers, according to the Travelers Insur- 
ance Co., which provided liability claim 
service on the Hanford (Wash.) Engi- 
neer Works, subsidiary of E. I. du Pont 
De Nemours & Co., which was part of 
the chain of plants producing the bomb. 

No claims arose from the actual pro- 
duction of energy, says the 
Travelers. Virtually all claims involv- 
ing personal injury and property dam- 
age that came to the company’s atten- 
tion occurred during the construction 


of the Hanford plant and auxiliary 
buildings. 


atomic 


Provided Claim Service 

The company provided claim service 
on general liability lines, including per- 
sonal injury and property damage for 
the du Pont De Nemours organization 
and for some sixty sub-contractors en- 
gaged in construction of the Hanford 
project. Included in the contract were 
many concessionaires, such as_ proprie- 
tors of department stores, drug stores, 
theaters and places of recreation. The 
service also extended to the firm of 
Smith, Hoffman & Wright, who built 
the homes for the plant employes. In 
addition, the company issues fidelity 
bonds on a number of the plant em- 
ployes, its recruiting agents and em- 
ploves of the Olympic Commissary Co., 
which assumed the task of feeding 
thousands of imported workers. 

Hanford, site of the plant, was two 
years ago merelv a small community of 
approximately 150 residents, located on 
the Columbia River, forty miles north 
of Pasco, in the desert of central Wash- 
ington. It was a_ secluded spot, its 
topography consisting of sandy soil re- 
lieved only by sagebrush. 

To this site came more than 60,000 
workers, recruited from all parts of the 
nation. Not more than a dozen persons 
on the scene had the remotest inkling 
of the nature of the product they had 
come to Hanford to help manufacture. 
All persons associated with the project 
were “screened” hy the War Depart- 
ment security office and all signed 
nledges to secrecy under the Espionage 
Act. 

Knew Job Was Hazardous 


There were many guesses among the 
workers concerning the product of their 
labor, but more of them were of a 
humorous sort, including the supposi- 
tion that they were manufacturing gold 
braid for admirals and brass hats for 
generals. They knew vaguely, however, 
that their job was hazardous because 
in all places of assembly were nosted 
detailed instructions on methods of 
evacuation “in the event of catas- 
trophe.” Furthermore, thev had _ re- 
ceived official notice from Under Sec- 
retary of War Patterson that they were 
performing “a most urgently important 
work in the war effort.” 

“No one at Hanford seemed over- 
curious about the iob being done there.” 
said Samuel E. Gray, claim representa- 
tive of the Travelers assigned to the 
project. “There was more curiosity ex- 
pressed on the outside than on the in- 
side. In any event, it was probably one 
of the greatest demonstrations in his- 
tory of mass cooperation in the keeping 
of a secret.” 

Actual construction began in June, 
1943. when sub-contractors arrived for 
building operations. At first Hanford 
was merely a trailer camp, but within 
a few months a village to house opera- 
tions employes had been completed at 


Richland. Approximately 20,000 opera- 
tions employes remained after the con- 
struction workers had departed. Actual 
production of the parts of the atomic 


bomb was under way by the latter 


months of 1944. 
No’ Unusual Claims 


There were no insurance claims of 
an unusual nature presented during the 
construction of the manufacturing peri- 
ods, according to the company. Most 
claims arose from automobile mishaps. 
These were considered natural because 
of the urgent haste of the operations 
and because of the heavy traffic on 
poor roads. 

The most ticklish phase of the ad- 
justment of claims, according to the in- 
surance company, was the necessity of 
keeping claims from reaching courts, 
where attendant publicity might have 
drawn undesired attention to the mys- 
— operations in progress at Han- 
ord. 





REVISIONS IN GLASS MANUAL 





National Bureau Makes Rate Changes 
in Boston; Wayne County, Mich., 
and Cook County, IIl. 
Changes in the manual of glass insur- 
ance effective August 13 are announced 
by the National Bureau of Casualty & 
Surety Underwriters. Rate changes, 
both increases and decreases, have been 
made for a number of states following 

a review of the latest experience. 

Zone rating sheets containing revised 
zone rates for Boston, Wayne County, 
Mich., and Cook County, IIl., have heen 
distributed by the companies to the ap- 
propriate field offices, and renrinted 
manual pages have been sent directly 
to holders of the glass manual. 

The rule and endorsement providing 
for the blanket coverage of glass in 
residences have been  reworded to 
broaden the coverage, for clarification, 
and to make the blanket coverage avail- 
able for three-family houses. 


CENTRAL SURETY STATEMENT 





Mid-Year Report Shows Increase in 
Premium Reserves and Surplus; 
Other Items Drop 
The Central Surety & Insurance Corp. 
has issued its mid-year statement, show- 
ing the following items at the close of 
the first six months of this year as 
compared with the figures at the close 


of 1944 
June 30, 1945 


Increase over 
June 30, 1945 Dec. 31, 1944 


Admitted Assets...... $12,065,047 $ —2,899 
Claim Reserves....... 4,249,223 —185,590 
Premium Reserves..... 2,614,752 53,626 
Other Reserves....... 766,624 —28,669 
Total Reserves........ 7,630,600 —160,633 
ONES: Gy co5:55 neo ines 3,434,448 *157,734 





*Increase in surplus was after payment of 


dividends of $75,000. 


Net premium written (first six months 
1945), $2,793,266.04; decrease under first 
six months 1944, $198,530.07. 

At the regular quarterly meeting of 
the board of directors held on July 30, 
a quarterly dividend of fifty cents per 
share was declared, payable August 15, 
to stockholders of record July 31. 





Ohio Court Rules Against 
Self-Insuring Gas Company 


In a mandamus case involving claims 
growing out of the East Ohio Gas Com- 
pany liquid gas explosion in Cleveland 
last October, the Ohio Supreme Court 
has held, in effect, that although the 
company, which is a self-insurer, is com- 
pelled to contribute to the state catas- 
trophe fund, there is no authority for 
payment of the claims from the catas- 
trophe fund. 

The company had sought to compel 
the state to pay awards to the depend- 
ents of seventy-three company em- 
ployes who died in the explosion. 
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oe 


HOME OFFICE: 
60 John Street, New York 














== 


Publish Booklet on 
Changes in Ins«rance 


COPIES ARE NOW AV \ILABLE 








“Bringing You Up to Date” P)istributeg 
by Agents’ Association =nd 
C. & S. Executives 





It is expected that distribytion wil} 
be made this week of “Bringine You Up 
To Date,” the special edition of the 


“Casualty and Surety Journal’ 


; d contain- 
ing a summary of importan 


changes 


from January 1, 1941, to V-E Day, May 
8, 1945, in property and casucity insyr- 
ance. A complimentary copy will be 
sent promptly to the entire journal sub- 
scription list, through the courtesy of 
the Association of Casualty Surety 
Executives. In addition, the National 


Association of Insurance Agents, upon 
request, has offered to send a free copy 
to any of its members not on the jour- 
nal list. Many such requests have al- 
ready been received and more are an- 
ticipated once the publication receives 
the nation-wide distribution planned, 

Additional copies of “Bringing You 
Up To Date” may be purchased at a 
cost of 50 cents each, regardless of 
cuantity, from the educational division, 
National Association of — Insurance 
Agents, 80 Maiden Lane, New York City 
7, New York. Several orders for addi- 
tional copies have been received to date, 
auantity lots being purchased generally 
by insurance companies, whereas insur- 
ance agents and other interested per- 
sons are presently requesting one to 
twenty-five. extra copies. It is evident, 
therefore, that recipients of the booklet 
will embrace a large number of insur- 
ance people who have been in the busi- 
ness during the war as well as return- 
ing veterans with previous insurance ex- 
perience. 

In Three Divisions 

The summary is 128 pages in length. 
The technical changes are arranged in 
orderly fashion in three major divisions 
designated as the fire insurance cas- 
ualty and surety and miscellaneous sec- 
tions. A brief statement regarding the 
Supreme Court decision is also included. 
For ready reference, many of the spe- 
cific changes recorded are identified by 
caption, rule number and the effective 
date of the change. 

In the fire section, the sub-divisions 
are as follows: standard fire and spe- 
cific peril policies; business interruption 
insurance; reporting and floater forms 
of fire insurance; inland marine; and 
automobile physical damage insurance. 
The casualty and surety section em- 
braces the following sub-divisions: au- 
tomobile casualty insurance; boiler and 
machinery; burglary, theft and robbery; 
fidelity and surety bonds; and_ public 
liability and workmen’s compensation 
insurance. The miscellaneous section 1n- 
cludes War Damage Corporation as well 
as aviation insurance. 








Co-Sponsors of Booklet 


This booklet, begun in December, 1M, 
was initiated and coordinated by_the 
educational division of the NAIA. It's 
co-sponsored by the Association of Cas- 
ualty and Surety Executives, Inland 
Marine Underwriters Association, Na 
tional Board of Fire Underwriters, and 
the NAIA. 

The technical material was prepared 
by many individual representatives © 
insurance companies and organizations 
in recognition of their outstanding con 
tribution, tribute is paid to the authors 
in the preface, as follows: “!9 thes 
persons particularly, and to a! others 
who cooperated in this underta’ing, the 
entire insurance industry owes 4 debt 
of gratitude for the competent avd thor 
ough job they have done.” 








































































































STANDARD ACCIDENT DIV!DEND 

The board of directors of th Stand- 
ard Accident Insurance Co., Detrott 
have declared Dividend No, 25! of 364 
cents per share to be paid Septembel 
5, to common stockholders ©! recor 
as of the close of business Auzust > 
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Recent Court Decisions 


Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


City Liable For Damage to Car and 
Driver When Tree Falls on 
Automobile 

In an action against a city by the 
»wner of an automobile for alleged per- 
sonal and property injuries caused by 
a tree falling on her car while she was 
traveling one of the city streets during 
a high wind the Alabama Court of 
Appeals, City of Birmingham v. Coe, 
20 So. 2d 110, held that the question 
whether the car damage and personal 
injuries were caused by an act of God, 
so as to absolve the city from liability, 
was a question for the jury under the 
testimony of the witnesses and the evi- 
dence of physical facts, under the Ala- 
bama Code, 1940. The question of ac- 
tual or constructive notice to the city 
of defects in the tree, which grew be- 
tween the sidewalk and the curb, re- 
sulting from decay of the top root and 
a branch root, was also held a question 
for the jury, under the evidence. Judg- 
ment for the plaintiff was affirmed. 

If hazards or defects in streets are 
caused by trees growing on a portion 
of the street’s right of way between 
the sidewalk and street curb line, as 
in this case, the Alabama court finds 
to be applicable the principle that the 
municipality must exercise ordinary and 
reasonable care to keep its streets and 
sidewalks in a reasonably safe condi- 
tion for travel, and also the rule that 
travelers have the right to assume that 
the passages are safe for travel, with 
no duty imposed on them to keep a 
vigilant watch for defects and obstruc- 
tions which cannot be observed by the 
use of ordinary care. The stated safe- 
guards and protections anticipate safety 
to the traveling public whether from 
dangers underfoot or overhead. 

a a 
Invalid Power of Attorney Will Not 
Authorize Cancellation of Auto 
Liability Policy 

An automobile liability insurance 
company has the burden of proof of a 
claimed cancellation of the policy be- 
fore the date of an accident for which 
claim is made. 

Judgments for personal injuries were 
recovered against the owner and op- 
erator of a motor vehicle in which the 
successful plaintiffs were riding as pass- 
engers. Execution against the insured 
was returned unsatisfied. The judgment 
creditors sued the insurance company 
on the policy. The defense was that 
the policy had been cancelled before 
the date of the accident by virtue of a 
power of attorney contained in a writ- 
ten agreement between the insured and 
the corporation which had advanced 
money on the car. This discount com- 
pany was impleaded as a defendant, 
and the insurance company filed a cross- 
complaint against it. 

On appeal from a judgment of the 
Supreme Court, Richmond County, dis- 
missing the complaint on the merits 
and dismissing the cross-complaint, the 
New York Appellate Division, De Per- 
sia v. Merchants Mutual Casualty Co., 
19 U. Y. S. 2d 324, revised the judg- 
ment on the law and the facts, sev- 
ered the action, and granted a new 
trial on the cross-complaint. 

The contract between the insured and 
the discount company was held void 
for usury. 

Re #0 8 
“Premises Liability” Provision Does 

Not Cover Liability For Injuries 

In an action for declaratory judg- 
ment and reformation of an automobile 
liability policy against the Republic 
Mutual, the Ohio Supreme Court af- 
firmed a judgment of the Ohio Court of 





Appeals (53 N. E. 2d 833) reversing 
judgment for the plaintiff. It was held 
that a “premises liability” provision in 
such a policy does not insure against 
liability for injuries resulting from an 
automobile accident which occurred off 
and away from the premises described, 
although caused by defective parts fur- 
nished for, or inefficient workmanship 
upon, such automobile by the insured. 

A dealer sold and delivered an au- 
tomobile to the buyer who executed 
an instalment note and chattel mort- 
gage, signed an application for transfer 
of the certificate of title, and redeliv- 
ered it to the dealer to be filed in an 
adjoining county within the three-day 
period required by statute. It was held 
that the actual ownership, with com- 
plete possession and control, thereby 
passed to the buyer. Workman v. Re- 
public Insurance Co., 56 N. E. 2d 190, 
following Automobile Finance Co. v. 
Mundy, 137 Ohio St. 504, 30 U. E. 2d 
1002. 

A provision in the garage liability en- 
dorsement affixed to an automobile lia- 
bility policy that “the policy shall cover 
the operation of any automobile or 
trailer owned by or in charge of the 
named insured for purposes necessary 
to the conduct of the named insured’s 


business classified as automobile sales 
agency or garage” does not insure 
against liability for injuries resulting 


from an accident which occurred after 
such automobile, with complete posses- 
sion and control, has been delivered to 
the purchaser, although a certificate of 
title ‘therein under the Ohio statute had 
not been issued to the purchaser at the 
time of such accident. 

* x 


* 

“Loading and Unloading” Clause 
Interpreted 

The “loading and unloading” clause 


of an automobile liability policy is only 
an extension of the ownership, main- 
tenance and use clause in the policy. 
To bring the accident within this clause 
there must be some connection between 
the accident and the use of the vehicle 
insured, which must have been directly 
connected with the work of loading or 
unloading; or it must have been an 
active factor in the operation. (See 
London Guarantee & Accident Co., 292 
Pa. 156, 140 A. 855.) The precise line 
at which the loading of a truck begins 
or unloading ends may in some cases 
be difficult to ascertain. 

Where a pedestrian tripped over a 
cellar door located in the sidewalk be- 
tween the curb and the building and 
leading to the basement, the driver of 
the truck entered the building by the 
front entrance and went to the base- 
ment, where he picked up a can of 
ashes in the coal or furnace room and 
carried it to the steps leading to the 
sidewalk. The steps were directly un- 
der the cellar door. The driver drew 
the bolt from the cellar door and raised 
it, causing a woman pedestrian to trip 
on the door. The truck owners settled 
the woman‘s claim for personal injuries 
and sought reimbursement under its 
motor vehicle liability policy. 

Neither the ashes, nor the container 
in which they were carried, nor the in- 
sured truck, was the cause of, or in- 
volved in, the accident. The _ instru- 
mentality that caused the accident was 
the cellar door. This was merely a 
convenience preparatory to loading, and 
was not under the facts included in 
the process of loading the truck. Ferry 
v. Protective Indemnity Co. of New 
York, Pennsylvania Superior Court, 38A 
2d 493 

The decisions in the various jurisdic- 
tions construing “loading and unload- 
ing” clauses in automobile liability pol- 
icies are not uniform, The Pennsy!l- 


$600 Case, Settled in 1934, 
Reopened for $100,000 


The Minnesota supreme court has ap- 
proved the reopening of a personal in- 
jury action against the State Farmers 
Mutual Insurance Co. after both par- 
ties had agreed to a settlement in 1934. 


The settlement was for $600; now the 
plaintiff is suing for $100,000 on the 
ground of a “mutual mistake.” 

On July 2, 1934, Clarence Elsen, 9 
years old, was hit by an auto owned 
by the State Farmers. Both legs were 
injured above the knees and the boy 
was hospitalized for six months. At the 
end of that period his physician re- 
ported that he had “made a complete 
recovery; there apparently is not the 
slightest disability of the legs.” 

So his father as guardian and attor- 
neys for the insurance company got to- 
gether and agreed on a $600 settlement. 
The father had no attorney; all the pa- 
pers were drawn by the insurance at- 
torneys. 

Subsequently the boy experienced 
great pain in his legs and submitted to 
three operations, the last one in 1942. 
The father wrote the State Farmers 
asking that the case be reopened which 
the company declined. Thereupon the 
father petitioned the court to disvacate 
the judgment of dismissal entered at 
the time of the settlement and this was 
granted on the basis of “mutual mis- 
take.” The company appealed from this 
order of vacation. 

Later examination revealed the boy 
was afflicted with epiphyseal, a separa- 
tion of the fibrous and cartilaginous tis- 
sues. The lower court said that if it 
had known this it would not have 
agreed to the $600 settlement. The 
Minnesota supreme court ruled that on 
the basis of the facts the lower court 
was correct in vacating the original 
order of dismissal. 





Protec- 
of New 
2d 493, 


vania Superior Court, Ferry v. 
tive Indemnity Insurance Co. 
York, August 21, 1944, 38 A. 
finds no convincing authority which 
would justify a construction which 
would include within the coverage of 
the policy an act independent of the 
use of the insured vehicle. Cases cited 
were Miller v. London Guarantee & 
Accident Insurance Co., 292 Pa. 156, 
140 A. 855, and Stammer v. Kitzmiller, 
226 Wis. 348, 276 N. W. 629. 
2% 


Injured Employes Returning From 
Work to Employer’s Shop Not 
“Engaged in Business” 

A roofing company’s employe, re- 
turning with other roofers to their shop 
in the company’s truck after work, as 
they often did, was killed by falling 
from the truck. It was held that he 
was not “engaged in business” of the 
company within the exclusion clause 
of the company’s automobile liability 
policy. The court considered this a 
borderline case and applied the Okla- 
homa rule of construction of the ex- 
clusion clause strictly against the in- 
surance company to’ an automobile lia- 
bility policy excluding coverage for in- 
jury or death of an employe while en- 
gaged in the business of the insured. 
B. & H. Passmore Metal & Roofing 
Co. Inc. v. New Amsterdam Casualty 
Co., Tenth Circuit Court of Appeals, 
147 F. 2d 536, revising judgment for 
plaintiff in the Federal District Court 
for Western Oklahoma. 

a ¢ *& 


Oral Notification of Accident; Cus- 
tom of Insurer 

Where the insured orally notified the 
insurance company of an accident and 
no objection to the form of the notice 
was made, and there was evidence of a 
custom of the company, known to and 
relied on by the insured, of accepting 
oral notice of an accident, a finding of 
waiver of the policy provision requiring 
written notice of an accident was war- 
ranted. Dickinson v. General Accident 
Fire & Life, 147 F. 2d 396, revising 


judgment for the plaintiff in the Federal 
District Court for Northern California. 


RULES ON TRAFFIC POINTS 





Minnesota Court Declares Auto Driver 
Must Use Care; Contributory Evi- 
dence Must Be Clear 


The Minnesota Supreme Court has 
handed down two decisions that establish 
the court’s position on certain traffic 
points. In reversing the lower court in 
Tom Olson vs. Albert Buskey, the court 
held that the host driver of an automo- 
bile owes his guest the duty to operate 
his car with reasonable care so that the 
danger of riding in it is not increased 
or a new danger added to those assumed 
when the guest enters the car. If the 
host has knowledge of a defective con- 
dition of the vehicle which would make 
riding in it hazardous or unsafe for the 
guest, the host is obligated to warn the 
guest of such danger but owes no duty 
of prior inspection or repair, the court 
held. 

In another case, Arthur Ranum vs. 
Clara Swenson, et al, the high court re- 
jects the arbitrary principle that failure 
to see that which is in plain sight nec- 
essarily constitutes contributory negli- 
gence as a matter of law. “Contributory 
negligence as a matter of law should be 
determined with extreme caution if based 
on estimates of speed, distance and time, 
especially where the estimates are made 
by the occupants of moving cars,” the 
court held. It also made these points: 

A_person’s conduct in a moment of 
peril is not to be measured by the same 
standard of exactness as that gained 
from the wisdom of hindsight after the 
accident. 

It is only where the evidence of con- 
tributory negligence is so clear as to 
leave no room for an honest difference 
of opinion among reasonable men that 
the court should enter upon the province 
of the jury and direct a verdict for the 
defendant. 

In assessing damages it is permissible 
to consider the present low value of 
money and high cost of living. 





Fidelity & Casualty Pays 


Loss to California Bank 
Fidelity & Casualty Co. of New York, 
through its Southern California branch 
office, has paid $111,000 to the Holly- 
wood State Bank on a bankers’ blanket 
bond for the loss of that amount when 
two of its employes were held up and 
robbed by two bandits recently. So far 
the holdup men have not been appre- 
hended. 

The two bandits, one disguised as a 
military policeman, with uniform, white 
helmet and arm band, held up the mes- 
sengers when they had stopped their car 
in obedience to a traffic signal, com- 
pelled the messengers to drive to a 
lonely spot, where they bound the bank 
employes, deserted the car and made 
their get-away. 


Mulcahy Closes 25th Year 
With Hartford A. & I. 


John J. Mulcahy, manager of the Bos- 
ton claim department of the Hartford 
Accident & Indemnity Co., observed 
completion of his twenty-fifth year of 
service as a member of the Hartford 
staff, August 16. Mr. Mulcahy, who is 
a native of Dorchester and a graduate 
of Harvard Law School, began his ca- 
reer with the Hartford organization on 
August 16, 1920. 

He served first as a claim adjuster at 
the Buffalo, N. Y., office of the com- 
pany, later being transferred to Boston 
to take charge of the legal department 
here. In 1930 he was appointed to his 
present post as manager of claims 
During World War I, Mr. Mulcahy 
served in the United States Navy with 
the rank of ensign. 

MRS. MULLANE’S 25TH YEAR 

Mrs. Frances Mullane, junior under- 
writer and stenographer in the fidelity- 
surety department of the San Francisco 
branch office of the Hartford Accident 
& Indemnity, celebrated her twenty- 
fifth anniversary with the company, 
recently. 
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COL. RICHARDSON RETURNS 
Mustered Out of Army Air Corps on 
V-J Day; Resumes Civilian Post 
With New York Agency 
William C. Richardson, vice president 
and treasurer of F. F. Richardson, Inc., 
New York multiple line agency at 99 
John Street, returned to his civilian job 
on Monday after thirty months in the 
Army Air Corns with the -15th Air 
Force. Rising from the ranks to lieu- 
tenant-colonel, Mr. Richardson was 
mustered out of the Army on V-J Day 
just two hours before the official news 
of Japan’s unconditional surrender was 
announced, He saw service at Algeria. 
Tunisia and in Italy and _ performed 
service command. functions with such 
efficiencv that he won promotion from 
a first lieutenancy to lieutenant-colonel. 
Mr. Richardson joined F. F. Richard- 
son, Inc., in 1978 (the business having 
been established by his father about 
forty years ago), and five years later 
he was elected vice pre sident and treas- 
urer. He is a past president of the 
Insurance Square Club. of New York 
and a member of the Suburban New 

York Field Club. 

His brother, Stuart H. Richardson, is 
president of the agency, and has held 
this post since the death of his father 
in 1933. 





WM. KNUDSEN NOMINATED 





Slated To Be President of Minnesota 
Agents Association with Thompson 
Executive Committee Head 
William Knudsen of Hibbing will be 
the next president of the Minnesota 
Association of Insurance Agents, and 
George A. Thompson of Minneapolis 
will be the chairman of the executive 
committee if the slate proposed by the 
nominating committee is adopted with- 

out change. 

The committee, headed by Armand W. 
Harris of St. Paul, met during the past 
week and agreed upon these two officers 
and nine other members of the execu- 
tive committee. The latter are Howard 
Williams, Mankato; George V. Fevig, 
Moorhead; Clifford E. Gesne, Benson; 
Jesse D. Bradley, Duluth; J. Vick Mer- 
rill, St. Paul; Francis McGovern, Roch- 
ester; C. R. Hewitt. Dorset; Edmund 
D. Swanberg, Worthington and J. M. 
Kudrna, Robbinsdale. 

They will be voted on at the annual 
meeting at the St. Paul Hotel, Septem- 
ber 5, in St. Paul. 

Because he is being called back to 
Congress before the agents’ meeting, 
Congressman Walter Judd of Minne- 
apolis will be unable to address the an- 
nual dinner of the state association. 


LAGRUA’S 25TH MILESTONE 

John A. LaGrua, member of claim 
department staff in Hartford Accident’s 
New York office, observed his twenty- 
fifth anniversary on August 23. Mr. 
LaGrua, who is the company’s hearing 
representative at the Department of 
Labor, joined the Hartford in 1920 as 
a claim adjuster. He previously served 
in that capacity with the Employers’ 
Liability, his first insurance connection. 


Malcolm-Smith Play Cast 


The musical play, “Slightly Perfect,” 
based on the novel by George Malcolm- 
Smith, assistant publicity manager, 
Travelers Insurance Co., is now being 
cast and Dolores Gray, who appeared 
last season in “Seven Lively Arts,” has 
been selected for one of the leading 
roles. In connection with the carnival 
in which the hero of the story, a young 
insurance actuary drifts, the musical will 
have a side show in it and the midget 
act which has been anpearing at the 
Roxy Theatre in New York, made up of 

3uster Shaver, Olive, George and Rich- 
mond, has been engaged, “Slightly Per- 





fect” is scheduled to open October 15 
at the Forrest Theatre in Philadelphia. 


5.5% Comp. Rate Cut for 
Florida Endorsed by Agents 


The filing of a 5.5% reduction in work- 
men’s compensation rates for Florida, as 
presented by the National Council on 
Compensation Insurance, was supported 
by the Florida Association of Insurance 
Agents at the hearing held recently in 
Jacksonville before Insurance Commis- 
sioner J. Edwin Larson. The agents’ 
association was represented at this 
meeting by President J. Howard Gould 
of St. Petersburg; and Mitchell Stall- 
ings, past president, of Tampa, who is 
chairman of the special compensation 
committee of the association. “This is 
the first time our organization has taken 
an active interest in the matter of rate 
filings of the National Council,” said 
President Gould. 

It was also disclosed by the agents 
that the percentage of profits arising 
from workmen’s compensation writings 
in Florida since the inception of com- 
pensation in that state was 6.89% or 
$2,627.370. It had been charged by the 
Associated Industries of Florida that 
in this time the insurance companies 
had made a profit of about $4,000,000. 

The hearing attracted many promi- 
rent agents from various parts of the 
state and large delegations represent- 
ing organized industries, company men 
and general agents. Many attending ex- 
pected fireworks in view of the attack 
previously made by the Associated In- 
dustries upon the compensation car- 
riers, but none developed. , 

Harry Richardson, representing the 
National Council, presented to Commis- 
sioner Larson its recommendation for 
the 5.5% reduction. In supporting this 
filing the agents declared that it was 
fair to both the carriers and the buying 
public. They made a motion urging that 
the Commissioner adopt the filing. How- 
ever, he withheld his approval and is 
making a careful study of all the data 
presented to him before making his 
decision. 


TWO-DAY CONFERENCE MEETING 


H. & A. Organization to Gather Sept. 
24-25 in Chicago; R. J. Wetterlund 
To Be Elected President 
Harold R. Gordon, managing director, 
Health & Accident Underwriters Con- 
ference, announced this week that the 
forthcoming annual meeting of the or- 
ganization will be held Monday and 
Tuesday, September 24 and 25, at Edge- 
water Beach Hotel, Chicago. This rep- 
resents an enlargement of the original 
plan for a one-day session and an at- 
tendance limited to fifty. Under ODT’s 
new ruling as many as 150 out-of- 
towners can attend the conference 

gathering. 

There will be no guest speakers, the 
entire program consisting of round 
table discussions and discussions of com- 
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Twice a month, Howard Dana Shaw 
of Philadelphia runs a column in the 
United States Review called “Let’s Talk 
About Letters.” In the July 31 issue of 
that publication we find these words: 
“The editor of a very readable feature 
in one of our worthy contemporaries 
brings up an interesting legal slant on 
letters and wonders if what he’s been 
told is true—that a letter is not the 
property of the recipient.” Readers of 
this column will recall that the point 
was brought up here. Mr. Shaw himself 
wrote us calling our attention to the 
fact that he was answering the point 
in his column, Quite apart from that 
question, what we want to know is this 
—if Jestinourlane is good enough to be 
termed “a very readable feature” and 
if The Eastern Underwriter warrants 
being called “one of our worthy con- 
temporaries” why in blazes doesn’t the 
guy come out and name names? As one 
who quotes to his heart’s content, and 
is even rightly accused of quoting fel- 
lows who never said it in the first place, 
we wonder whether friend Howard has 
an answer. If he has, we'll be glad to 
quote him here. 

* * * 


And speaking of that sort of stuff, 
all readers would do well to see the ar- 
ticle “Try Giving Yourself Away” in 
the August Readers’ Digest. 

* * x 


Lew (radio) Parker said: “You won’t 
believe it, but the last time I went fish- 
ing, I sat for an hour without any ac- 
tion. Suddenly, there was a big jerk at 
the end of the line. It was me.’ 

* * * 


Character is made by what you stand 
for; reputation by what you fall for. 
x * * 


Prize story of the week is the one 


about the public relations man whc 
asked a trade journal solicitor how hx 
thought advertising stimulates business 
The guy replied: “It’s this way. A cod 
fish, for example. lays nearly 10,00( 
eggs a day, and does so in silence. A 
chicken lays only one, and cackles like 
the dickens. Nobody eats codfish eggs, 
but nearly everybody eats chicken eggs.’ 
—P. S. The ad was placed—The Eastern 
Underwriter, of course, (Adv.) 
* * 


Just about once in a laugh-time do 
we hear spontaneous humor which gives 
us a real cuffaw. This happened just 
recently. We were visiting the hom: 
of a friend in the suburbs of Boston. 
He is a public relations man extraor 
dinary. Wil (Polaroid Corporation) Mar- 
cus took us out to see his chickens. As 
he entered the chicken house, where he 
has about 200 birds, he simply said 
“Hello, girls.” 

* 

“Where’s-My-Wandering-Boy-Depart- 
ment”: Haven’t heard in months from 
George (Travelers in Hartford) Mal- 
colm-Smith or Mike (Union Mutual) 
Denda. 

x ok 

Sam (McDaniel & Co.) Mehorter is 
telling the story of the woman who 
dislocated her shoulder. So as not to be 
made conspicuous by wearing a cum- 
bersome bandage, she used her belt to 
keep her elbow close to her body. En- 
tering a department store to make a 
purchase, a saleslady greeted her with 
these words: “Excuse me, dearie, but 
do you know vou got your arm caught 
in your belt?” 

x * x 

In 1747, Poor Richard said: “A quiet 
Conscience ‘sleeps in Thunder, but Rest 
and Guilt live far asunder.” 


MERVIN L. LANE 





mittee reports. R. J. Wetterlund, general 
counsel and director of Washington 
National, who has been executive com- 
mittee chairman of the conference dur- 
ing the past year, will be elected presi- 
dent, according to custom, succeeding 
H. P. Skoglund, president of North 
American Life &: Casualty, who now 
holds this post. 

An annual banquet will not be held 
but a luncheon is being arranged for 
Tuesday noon, September 25, at which 
new ofiicers will be installed. 


Whelan’s 25th Anniversary 


F. M. Whelan, superintendent of the 
mail and supply department, 151 Wil- 
liam Street branch office, Aetna Life 
Affiliated Companies, is receiving con- 
gratulations today (August 24) on his 
twenty-fifth anniversary with the Aetna 
organization. 








WAR SEMINAR PROCEEDINGS 

The American Mutual Liability has 
released the printed proceedings of the 
two war seminars on industrial medicine 
and surgery which were held by that 
company in 1944 in Atlanta and Chicago. 
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For details see any Agent or Branch Office of the New 
Amsterdam Casualty Company, or contact the Home Office 
of the Company at 227 St. Paul Street, Baltimore, Md. 
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CAROLINA’S PROGRESS 





Burlington, N. C., Company Ahead for 
Year in Premiums, Assets, H 
Surplus; Its June 30 Results 
The Carolina Casualty Insurance Co. 
of Burlington, N. C., less than three 
years old and. writing principally A. & H. 
and hospitalization, takes satisfaction in 
its financial position as of June 30. For 
the first six months of this year the 
company’s net premiums amounted to 
more than $154,000, compared with 
$95,000 for the entire year of 1944. 
Admitted assets and surplus to policy- 
holders both showed healthy increases, 
standing respectively on June 30 at 

$473,488 and $350,999, 

P. C. Baylor, president of the com- 
pany, is one of the leading insurance 
producers in his section of North Caro- 
lina and is widely known. It is his 
ambition to conduct the Carolina along 
conservative management lines and to 
be careful in risk selection. 


In addition to A. & H. the company 
also writes automobile, compensation 
and liability other than auto. It has 
paid $42,201 in claims up to June 30 
and now has a loss reserve of $48,514. 

Most recent acquisition of this com- 
pany was F. Stuart Brown, formerly 
comptroller of the Indemnity’ Insurance 
Co. of N. A., who resigned a few 
months ago to become secretary of the 
Carolina. 





Carle Returns to Travelers 


Melvin W. Carle has returned to the 
Travelers after serving in the armed 
forces during his second world war and 
has been appointed assistant manager, 
casualty, fidelity and surety lines of the 
Yonkers, N. Y., branch office. 

During World War I, as a private 
with the U.S. Army, he was engaged 
in transporting troops to Siberia. He 
enlisted for service in World War II 
October 6, 1942,.and was assigned to 
the United States Naval Recruiting 
Service. 
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A. & H. Pointers 


(Continued from Page 33) 


mend me to a few attorneys in the same 
ot.ce building. Recently, I received a 
leid to see a minister. As a result of 
ths one sale I sold five additional min- 
In another instance, I sold an 
ac ident and health policy to a waiter 
in an exclusive night club in Detroit. 
\\.‘hin the following three months, I 
ha’ insured a dozen other waiters in the 
same place. 
Gets Occupational Leads 

has, therefore, been proven to me 
the: it is far better to ask for an occu- 
pat onal lead (persons in the same line 
of business) than just for names of 
fri.ads. This way you become an “occu- 
pa\ional specialist” and a disability in- 
surance advisor to attorneys, ministers, 
waters, etc. I also use the following 
mcihod: When I have made a sale in a 
home, I ask for the name of the next 
door neighbors, and thus, when I call 
there I am able to call them by name, 
and to ask if they are interested in a 
similar policy which their neighbor 
(nicntioning the name) has just bought. 
[ again ask for the name of their next 
door neighbor, and repeat the same 
process, 

Personally, I try to work in one mail- 
ing zone if at all possible. There are 
many advantages to this plan, for ex- 
ample here are just two: 

|. The Tolmich agency, with which 
I am associated, employs a full-time per- 
son in complete charge of various types 
of leads for its salesmen. This person 
knows the zone I work most and re- 
serves for me all possible leads in that 
zone to contact for possible sales. This 
way, I sometimes have leads and cal'- 
backs in the same block or not over a 
few blocks away thus conserving my 
time. 


isters. 


Works in Same Zone | 

2. By continuously working in the 
same zone you get to know the various 
merchants in the neighborhood. After 
they see you around a few times they 
begin to ask you questions about the 
benefits, rates, etc. I have personally 
made sales to employed people in busi- 
ness establishments who said “No” the 
first time but later bought after they 
saw me pass by several times. 

Another good source of leads is from 
claim checks: When I have a claim 
check to deliver to one of my policy- 
holders, I usually phone first to tell him 
I'll be around promptly with the check. 
After I deliver the check I inquire if 
he will be good enough to give me the 
names of his friends who called on him 
during his recent disability, so I might 
call on these people. In manv instances, 
I pick up quite a few leads this way. 

Due to the fact that I work mostly on 
“center-of-influence” leads, I have no 
st “canned” presentation prepared. If 
the prospect is favorable to the purpose 
of my call, I immediately proceed to ex- 
plain the benefits of the particular plan 
oj interest to the prospect. 

Type of Prospect 

\Vhat I say depends largely on the 
type of prospect. You naturally can’t 
use the same language to a groceryman, 
who has his wife helping him in the 
that you can use with the attor- 
nev, who is the sole support of his 
fa-nily. However, by working in the 
seine occupations for a reasonable per- 
you get to know the common ob- 
ms, and soon you learn just what 
iy best. 

addition to the foregoing sugges- 

for lead sources, there are still 

methods in use by agents. Some 
he phone themselves for appoint- 

s. If you belong to a couple cf 
s you should have no difficulty in 
ng a reasonable amount of business 
1 this source. You can’t help but get 
ey if you see and talk to enough 
le. 

ie methods you use to get leads 

t make any particular difference— 

hone prospecting, center-of-influ- 
etc calls, door knob hangers, direct- 
, or perhaps you prefer plain cold 
vassing—the important thing is to 
alvays have enough prospects on hand. 


S| e 
wy 


PREFERRED ACCIDENT GAINS 





Reports Underwriting Profit For Year 
to Date; Assets, Policyholders’ Sur- 
plus Up; Losses, Expenses Lower 
Preferred Accident came through the 
first six months of 1945 in good style 
and made an underwriting profit of 
$59,000. Among the gains made in the 
half year by this company was an in- 
crease in policyholders’ surplus, based 
on actual market values for securities, 
from $2,939,000 as of December 31, 1944, 


to $3,114,000 as of June 30, 1945. Assets 
rose from $10,336,000 to $10,733,000 at 
the mid-year mark. 

The Preferred also increased its stat- 
utory unearned premium reserve’ by 
$546,000 to $3,470,000, and loss reserves 
carried at $3,592,000 were $391,000 lower 
than reported last December 31.  In- 
curred losses and expenses reflected 
substantial decreases for the first half 
of 1945. Incurred loss ratio dropped 
from 63.8% for the year 1944 to 50.5% 
for the first half of 1945 and expenses 
from 45.9% to 40.7% for the same period 





ACCIDENTS, LOSSES, leave a trail of 
worry that can only be satisfactorily re- 
lieved by the helpful assistance of a friend- 
ly, efficient Insurance Agent or Broker. 
In insurance matters, it pays to deal 











strikes. 


copendatle 


AMERICAN SURETY COMPANY 


100 BROADWAY « NEW YORK 





of 1944. 
incurred during 
were 121.0%. 

Net investment income of the com- 
nany for the first half of 1945 was 
$81,000; dividends declared to stockhold- 
ers $80,000, and investment earnings 
$102,000. 


Combined losses and expenses 
the first half of 1944 


TRAVELERS DIVIDEND 
The Travelers has declared a dividend 
of $4 a share, payable September 10, 
to stockholders of record August 24. 





with an Agent or Broker. Our companies 
have more than 10,000 agents throughout 
the United States, any one of whom is 
ready and eager to help you when trouble 


NEW YORK CASUALTY COMPANY 


AGENTS AND. BROKERS EVERYWHERE 





This is one_of a series of monthly messages in business magazines designed to help tell the story of the services of insurance agents and brokers. 
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New Vice Presidents of Hartford A. & I. 


Three 





Blank Stoller 
T. ME RRICK 


GEORGE 


As announced last week, Harry A. 
Merrick and William H. 
presidents of the Hartford 


Kearney, 
Wallace have been elected vice 
Accident 
Messrs. Ke: arney and Merrick, who have been, respectively, 
manager and associate manager of the company’s New York 





Toloff Studio 
WILLIAM H. WALLACE 


George T. 


& Indemnity Co. 


office, will continue 
has been superintendent of the fidelity and surety depart- 
ment of the company’s western department at Chicago, has 
been called to the home office at Hartford to supervise the 
bonding departments of the company. 





Blank & Stoller 
HARRY A. KEARNEY 


to direct its affairs. Mr. Wallace, who 





Daly of Aetna C. & S. to 


Give Insuranalysis Course 


Eugene F. Daly of Aetna Casualty & 
Surety, New York, is instructor of a 
specialized course in the field of insur- 
ance management, called “Insuranalysis” 

which is to be given by the New York 
Business Institute, a division of the 
New York YMCA schools, 7 West 
Sixty-third Street, beginning September 
25 at 6:30 p.m. Mr. Daly has charge of 
the Aetna plan division at 151 William 
Street. He was formerly an engineer 
and went with Aetna C. & S.. some 
ears ago. 

The course will continue for sixteen 
weeks. It will cover the analysis of in- 
surance risk in the various fields of 
property insurance. Surveys of various 
businesses and industries will be con- 
ducted by the students during the 
course. It is available to veterans who 
jualify under the GI Bill of Rights. 





W. H. LEWIS’ DAUGHTER WEDS 
Walter H. Lewis, general agent at 
Lansing, Mich., for the National Surety 
Corp., recently attended the wedding 
of his daughter, Corporal Dorothy Lewis 
of the Marine Corps, to Master Sergeant 
Morris Crosby of Waycross, Ga., also 
of the Marine Corps. The wedding 
ceremony was performed in the Episco- 
pal Church at Beaufort, S. C. Both bride 
and groom have been stationed at a 
Marine base at Paris Island, S. C. 


HOME IND. APPOINTS JACKSON 
The Home Indemnity Co. has opened 
an Oklahoma City office under the 
supervision of Philip D. Jackson as 
manager. Mr. Jackson, a graduate of 
Cumberland University, practised law 
in Wetumka, Okla. until November 15, 
1936, when he joined the United States 
Fidelity & Guaranty Co. He advanced 
from investigator- adjuster to district 
supervisor and then joined Home In- 
demnity. He is a native of Oklahoma 
and will supervise that state. 


CAR DRIVERS WANT PROTECTION 
_ All the drivers of St. Paul’s munic- 
ipally-owned 700 motor cars have served 
aes on the city that they will not 
continue to operate the vehicles unless 
protection is provided as required by 
the new state safety responsibility law. 


AUTO BILL UP IN MISSOURI | 





Pending Safety Responsibility Measure 
Less Stringent Than Those of 
Many Other States 


The Automobile Club of Missouri, 
with headquarters in St. Louis, has 
launched a campaign on behalf of enact- 
ment of an automobile financial respon- 
sibility bill in that state. There is already 
pending in the state legislature, which 
will reconvene early in September, House 

3ill No. 317, introduced by Representa- 
tive Ira Hyde, and it is understood that 
he is considering introduction of amend- 
ments to strengthen the pending bill. 

The amendments likely to be proposed 
would make his bill more nearly conform 
to the laws enacted in a number of 
states, but would not make it as strin- 
gent as the laws now in operation in 
New York and a number of the other 
states. Under the Hyde bill, a motorist 
would not be required to, file evidence 
of financial responsibility until such time 
as a final judgment has been obtained 
against him and is returned unsatisfied. 

Proponents of this bill are said to feel 
that a drastic bill might meet defeat 
at this session and that once a law is 
enacted, it could be amended subse- 
quently to bring it in line with the laws 
of many of the other states. Many 
agents and brokers of the state have 
declared they will support the Hyde bill, 
with the amendments contemplated. 





Award Bonding Contracts 
On Flood Control Project 


Two contracts for construction of the 
El Cajon-Lytle Creek flood contgol 
project have been awarded by “the 
United States engineers. Winton Bros. 
Co., Utah Construction Co. and Vinell 
Co. were awarded the contract for levees 
and by-passes at their joint bid of 
$2,768,432. The bonds for this job are 
being written on a co-surety basis by 
the San Francisco office of the Aetna 
Casualty & Surety Co., and the Los 
Angeles office of the Hartford Accident 
& Indemnity Co. 

Bressi-Bevanda Constructors, Inc., and 
Macco Construction Co. have been 
awarded the contract for intake and 
outlet structures at their joint bid of 
$2,528,350. Fidelity & Deposit Co. of 
Maryland and the Hartford A. & I. Co. 
executed the bonds for this job as co- 
sureties through their Los Angeles 
offices. 





New Insurance Publications 


A number of recent insurance publica- 
tions have been distributed to members 
of the Insurance Advertising Confer- 
ence, including the following: 

Standard Accident Insurance Co., De- 
troit, is publishing a series of folders 
and brochures in celebration of its six- 
tieth anniversary. 

National Surety Corp. has repriated 
in pamphlet form the article by Execu- 
tive Vice President E. M. Alten, “Fear!”, 
written for the special issue of The 
Eastern Underwriter on a Surety 
Production, published May 

Hartford Steam Boiler tenes & 
Insurance Co. contributes the booklet, 
“Tt’s the Extra Value That Counts.” 

Hartford Accident & Indemnity Co. 
publishes in book form the article, “Am 
I My Brother’s Keeper?” by Law- 
rence W. Miles, CPA, vice president, 
Joseph Froggatt & Co., which attracted 
w'despread attention when it was first 
published in part in The Eastern Under- 
writer of May 25. 





IOWA MUTUAL UNDER ATTACK 





American Farmers Mutual Auto Secre- 
tary Accused of Conniving to 
Eliminate Policies 


More specific charges have been filed 
against the American Farmers Mutua! 
Automobile Insurance Association of 
Des Moines, Iowa, and its secretary, 
Guy L. Roberts, by Milford Beeghly, 
director, in connection with his injunc- 


tion suit to enjoin the company from 
ousting him as an officer and _ policy- 
holder, following a ruling by District 
Judge Norman Hays that the director 
should make a more specific statement 
in connection with his allegations of 
fraud. 

The statement introduced alleged that 
Roberts “with the connivance of other 
directors and officers” eliminated 4,304 
policies between January 1, 1940 and 
September 20, 1944, Beeghly claimed 
company records show terminations of 
policies without cause “had actually been 
executed on a vast scale for several 
years, unknown to any of the policy- 
holders except those affected”. 

In his earlier petitions, Beeghly had 
contended that Roberts and some of the 
association directors Had planned to re- 
duce the number of policyholders and 








Serving Insurance 
Companies Since 1925 





COMPLETE DEPARTMENTS 
fire, Automobile, Jewelry, Fur 
loater, Inland Marine, Liability, 

Workmen's Compensation 





BRANCHES: 
Atlantic City, N. J 
Asbury Park, N. J. | 
Trenton, N. J, 


NEW JERSEY 
CLAIM: SERVICE BUREAU 


11] COMMERCE ST..: NEWARK, N. J. 
Phone Mitchell 2-7080 








McCORMACK ISSUES WARNING 





No Tennessee Company Operates in 
Other States Unless Licensed, Says 
Insurance Commissioner 


Insurance Commissioner James M. Mc- 
Cormack of Tennessee has issued a new 
warning to the people of his state 
against the mail order operation of un- 
licensed insurance carriers. The Com- 
missioner calls attention to the fact that 
he always advises citizens not to buy 
insurance in any company or associa- 
tion which is not authorized to do busi- 
ness in the state and that any resident 
who purchases insurance in an unlicensed 
company is at the mercy of that com- 
pany if he presents a claim. 

In connection with this warning, Com- 
missioner McCormack gives a clean bill 
of health to Tennessee companies, saying 
that all of the companies organized and 
now operating under the Tennessee in- 
surance laws have fully cooperated with 
the Department by not transacting bus:- 
ness in states in which they are not 
licensed. 

“Much of the insurance that is offered 
by mail or magazine solicitation purports 
to be of the ‘group’ variety of life in- 
surance coverage, and for the blanket 
sum of a few dollars promises to give life 
insurance. coverage to all members of a 
family together with their relatives and 
in-laws,” the Commissioner says. “Or- 
dinarily the buyers of such insurance are 
not familiar with the terms of the small 
print in the contracts and are unaware 
of the fact that when death occurs under 
one of these policies to a member of 
the family, the claim is paid on a grad- 
uated basis in accordance with the age 
of the deceased, and reduced in propor- 
tion to the number of members of tlie 
family insured. On many occasions it lias 
been noted that a death claim under 
such policy will amount to only $10 or 
$20, whereas the policyholder was under 
the impression when he purchased me 
policy that the death claim would amoun 

o $1,000.” 





TRANSIT CASUALTY IN CALIF. 
Transit Casualty Co., of St. Louis h: 
been licensed to write ‘compensation, in- 
surance, common carrier liability and 

automobile liability insurance in Califc 
nia by Insurance Commissioner Ma 
nard Garrison. The company \v 
formed by the St. Louis Public Serv 
Co., affiliate of National City Lines, 
Inc, a transportation holding compar 





then divide the surplus of funds 
issuance of a dividend to the remainii 
members. Beeghly’s latest stateme: 
claimed that although Roberts by a! 
davit reported termination of only fi 
policies in 1944, there actually were | 
cancelled and 578 renewals refused. ! 
also charged that Roberts and other | 
ficers eliminated 1,098 policies in 1! 
and 1,349 in 1942, He also charged tl 
“Roberts has’ almost completely sh 
down production of new business.” 
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REINSURANCE 
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Convenience 
Promptness 
Flexibility 
Reliability 
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ee THE AIRWAYS WITH TRAVELERS 


A vast increase in air travel is taking place. Your business friends and neighbors 
will be traveling to remote spots on the globe. As an insurance agent this means 
a whole new world is opening up for you. 

Visualize the business executive flying from San Francisco to Honolulu, the 
engineer from Chicago to Melbourne, the statesman from Washington to 
Moscow. Some business firms are already sending key people to South America 
and London and other far-distant points. 

It is now possible through Travelers modern Life insurance policies to make 
these trips without fear of jeopardizing an individual’s insurance protection 
and the welfare of his family. 

Ask The Travelers Life Manager or General Agent about our facilities for 
quick service when world-wide air travel quickens the pace of business and life 


in general. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 

















